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Defending and protecting doctors for 123 years

We put our
members first
For the medical profession
•
•
•

2

protect its reputation
establish fair boundaries
for responsibilities
communicate emerging
risks and trends

10

For our members
• defend reputations and
registrations
• advise and help members
manage their risks
• protect and pool risks
or costs
• support the practice
of good medicine

For the healthcare system
•
•

inform debate for
improved healthcare
provide a credible,
respected voice

We are owned by members and run
purely for the benefit of members

Mr Josh Petterwood
Orthopaedic Surgeon
Tasmania

Dr Belinda Jackson
Gastroenterologist
Victoria

Dr Arjun Iyer
Cardiothoracic Surgery Trainee
Queensland

Dr Jennifer Beale
Obstetrics and Gynaecology Trainee
Western Australia

Dr Matthew Vukasovic
Director of Emergency Medicine
New South Wales

Dr Jane Zhang
Gynaecologist
South Australia

Avant, a member-owned organisation, has a proud heritage of
protecting the Australian medical profession that spans 123 years.
Established by a small group of doctors as a mutual in 1893,
Avant is now Australia’s leading medical defence organisation,
representing 72,000 healthcare practitioners and students across
the country.
We remain a mutual organisation, where our members will
always be at the heart of everything we do.

1

A message from the Chairman
Feedback this year resulted in us hosting a workshop about
training disputes that brought together trainees, supervisors,
and representatives from professional and industrial bodies.
We have also developed position statements on a range
of topical and contentious issues that have assisted our
members, including prescribing drugs of dependence,
advanced care planning and end-of-life decision making,
and e-health. Our commitment to the highest standards of
healthcare has also driven investment in our new Quality
Improvement Grants initiative, complementing our existing
research grants program for doctors in training.

Prof Simon Willcock
Avant Mutual Group Chairman

I’m proud to be the chairman of a mutual organisation
– our work is for the good of our members, who in turn
work tirelessly for the wellbeing of their communities. As
demonstrated in this annual report, 2015/16 has been
another remarkable year in terms of membership growth,
financial security and member advocacy.
We were originally established because doctors wanted to
‘protect themselves from actions arising out of the practice
of medicine’ and this remains at the heart of what we do.
The practice of medicine has inherent risks and that means
even the best practitioners will sometimes need our help.
Not only do we defend and support our members when
they are facing a difficult time in their professional lives, but
we also inform and educate them to minimise the risk of this
happening. Avant has been extending the suite of activities
and services that support our members in their work to
include preventive and early intervention strategies in
clinical practice.
As members you communicate your needs to Avant in
many ways, including through our State Member Advisory
Committees. These committees provide excellent insights
into local issues as well as those issues affecting doctors
across the country. Along with feedback from our annual
member survey, these insights provide focus areas for Avant
to develop services, share knowledge and advocate for
system change.
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In 2015 we paid our first dividend from the Avant Retirement
Reward Plan to those who are permanently retiring from
medical practice. The Board developed this initiative to
recognise the significant contribution retiring members have
made to the success of Avant, and it allows us to reward
these members for the strong legacy they leave for the
colleagues who follow in their footsteps.
I ask all members to reflect on their membership of Avant
and on the outcomes we have achieved with your support,
and urge all eligible members to maintain strong and diverse
doctor representation on the Board by casting their vote at
the annual general meeting.

Prof Simon Willcock
Chairman
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A message from the CEO
Membership growth was again strong in 2015/16. We now
represent 72,000 members, including nearly 400 more in
Western Australia and an additional 1,800 plus doctors in
training. The Doctors’ Health Fund has gone from strength to
strength, remaining one of the fastest growing funds in the
country with member satisfaction well above its larger peers.
We remain absolutely committed to supporting our members
with the very best defence, protection, advice and support.
We’ve built an extensive defence team to support our
members. This team of solicitors and case managers are
some of the most recognised people in their fields and they
understand every aspect of the law likely to be relevant to
members. They are supported by an in-house team of medical
advisors, many of whom are also legally qualified, as well as an
extensive range of external experts.
Andrew Boldeman
Avant Mutual Group Chief Executive Officer

I am pleased to report another good year for Avant.
It is great to be part of a team that is committed to supporting
the medical community. We recognise that our role is to support
members when they need our help so they can play their role in
helping the broader community.
Financially Avant has performed well. The 2015/16 financial year saw
an upturn in new civil litigation claims but better than expected
outcomes on matters already in-hand. We also saw another year
of increased complaints to medical regulators, most noticeably in
Queensland, which reflects the growing expectations placed by the
community on medical practitioners.
Our balance sheet remained exceptionally strong with assets
exceeding liabilities by $1 billion, which equates to over $19,000 in
assets per voting member. This strong financial standing puts us in a
good position should there be any deterioration in the medico-legal
environment or broader economy.
Good financial results enabled the Board to share our financial success
with members through both our Retirement Reward and Loyalty
Reward mechanisms. We will again notionally contribute $19 million
into the Retirement Reward Plan and provide a series of Loyalty
Reward rebates to members in their upcoming renewal premiums.
However the year was not completely without challenges. We faced
an unprecedented environment of low interest rates, which put
some modest upward pressure on premium rates in the short-term.

Avant has started to diversify the products we offer our
members. The Board formed the view that our medical
indemnity service will be stronger if Avant’s relationship
with our membership is broader. From a risk management
perspective, a diversified Avant will be better prepared to
face any unexpected head-winds in the typically volatile
medico-legal environment. We continue to be pleased with
the success of both our health and travel insurance offerings,
which are part of this strategy.
Thank you to all members who participated in member
feedback. Pleasingly, 2015/16 saw another improvement in
our already high levels of satisfaction.
You will see much of this year’s annual report focusses on
Avant as a mutual. This means Avant is owned by its members.
It also means our actions are driven by what is in the best
interest of our members. Rest assured Avant’s heritage as a
123-year-old organisation, set up by doctors for doctors, is
100% committed to protect and reflect your interests.
Lastly, thanks to our staff for their commitment to our
members, and thank you for your support.

Andrew Boldeman
Chief Executive Officer
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Another successful year
Over the last financial year (FY16), Avant has delivered more services
500
and attracted more members than ever before. A strong financial
400
position has enabled millions of dollars to be returned to members
through dividends, grants, sponsorships and reward programs.
300
200

98%

Attracting more members
healthcare practitioners and students

overall satisfaction with

Avant membership
reported in the Annual
Member Survey

$19.3m

100
500
400
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additional assets
Practitioner

Surgeon
FY15
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to the Retirement
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Avant Mutual Group
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1,014

1,033
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840
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1,014

FY15
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20%
increase in revenue

in areas other than
medical indemnity

34,000
members eligible for the
Loyalty Reward Plan

Dr Sue Abhary
Medical Administration Registrar
Victoria
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Financial
strength and
security
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Another year of strong results
Ensuring financial strength and stability for our members remains
a priority and guides our decisions over the long-term.
A decade of strong
financial outcomes

Stable premiums
a priority

Challenging
investment climate

Prudent financial management in the last
financial year (FY16) has seen another
strong performance, with our balance sheet
showing a healthy $1 billion in net assets.
Membership growth (4.7% in FY16) and
broadening our range of products, has
seen revenue grow by 7.8% p.a. over the
last ten years.

Our insurance businesses invested
over $880 million of assets in cash
and investment grade bonds, both of
which earn interest income. Interest
rates, which have fallen to historic lows
globally, are a factor in setting premium
rates and have short-term upward
pressure on premium rates.

Our medical indemnity and health
insurance products performed well against
expectations. As a mutual, member-owned
organisation, we seek to balance keeping
premium rates as low as possible, while
maintaining financial strength to protect our
business for the long term.

We are cognisant of the demands on
members, so look to maintain stability
in premiums. Avant’s premiums are
risk-adjusted, which means that different
sub-specialities pay different premium
rates. These allowances can change over
time as the underlying risk changes.

Our investment assets were impacted
by challenging investment markets
and lower interest rates. Despite this,
we remain confident in the quality of
investments and our medium-term
investment strategy. Avant’s diversified
investment portfolios delivered modest
positive returns overall in FY16, though
lower than recent years.

Our ongoing financial strength enables us to
maintain a strong balance sheet, continue to
provide secure and comprehensive insurance
as well as increase benefits to members.

We continue to strive to protect
and grow member assets, to protect
the business for the long-term and
ensure new services for members
are sustainable.

Pleasingly, in 2015, Avant was able to make
the first Retirement Reward Plan payments
of $7m to our members, while also
maintaining our Loyalty Reward Plan. We
also invested $4m in advocacy, research and
philanthropic activity, in FY16.

Investment assets ($1.6b)
Our investment assets backing
insurance policy liabilities and regulatory
capital are invested in high grade secure
fixed interest products.

44%
growth and
alternative
assets

13%

43%

cash

fixed
interest

Australian interest rates

Australian and global equity returns

10 year Aus Govt yield vs RBA cash rate

Australian and global equity total returns by financial year
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Tightening medical indemnity
claims environment
Civil litigation saw the costs of settlements
imposed by courts rising by more than the
rate of inflation and the frequency rose for
the first time in a few years.
Claims relating to disciplinary or regulator
events have been rising steadily over recent
500
years. Although they tend to have less
material financial impact than civil litigation,
400
they can often cause considerable stress
for members. Avant continues to invest 300
in advocating for improvements in the
regulatory environment.
200
Doctors’ Health Fund claims experience
100
was better than expected. Despite rising
costs in the private healthcare system, rate
increases were again below the insurance
industry average. The Federal Government
support of private health insurance, through
the government rebate, continues to
reduce annually in percentage terms, which
contributes to the affordability of private
health insurance.

Financial results
The following table presents the financial results for the group compared to the prior year
(see financial report for full details):
2016

2015

Gross earned premium

282

255

Levies and taxes

(9)

(8)

Claims expense1

(206)

(185)

Administration expenses

(71)

(67)

23

25

19

20

Claims ratio

73%

73%

Administration expense ratio

25%

26%

Combined ratio

98%

99%

Investment income
Insurance surplus

FY16

Key ratios

Note 1: Includes the net cost of reinsurance.

General
Practitioner

Physician

Our diversified product revenues grew by
20% in FY16.

Surgeon

FY16 premium % ($m)
Revenue from sources other than medical
indemnity now represents 27% of total
Avant revenue.

2.8%

0.6%

Diversified revenue streams
In FY16, Avant continued with its strategy
of diversification of our product offerings
to members. This reduces our reliance on
revenue from a single product stream and
assists long-term financial stability.

FY15

1,014

Prudent financial
management for ongoing
strength
Despite turbulent asset markets, our net
assets ($m) have grown along with our
membership in FY16.

1,033

948

84023.8%

948

72.8%

Practitioner

1,014

1,033

840

Health

Practice

Travel
FY13 FY14 FY15 FY16

FY13

FY14

FY15

FY16

Three levels of protection
As shown in the following graph, our healthy asset portfolio provides three layers of protection.
Claims reserves
Regulatory capital
reserves
Additional
reserves

Assets notionally
supporting RRP
Other capital
reserves
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Layer 1 | $1,353m
Insurance capital: Funds to cover for claims commitments in accordance with the regulatory capital
requirements, plus additional capital to provide a high level of security to members.
Layer 2 | $114m
Additional reserves for extra security: Recognising the uncertainties and volatility of the Australian medical indemnity
sector, Avant’s Board chose to hold an additional level of reserves outside of Avant’s insurance entities.
Layer 3 | $560m
Other capital reserves: Assets held to provide additional reserves and to support initiatives. A portion of these assets
support the Retirement Reward Plan (RRP) while simultaneously representing our final layer of security for members.
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Sharing in the success
Avant is run for the benefit of our members - that means there
are no shareholders. We have developed two innovative ways of
sharing our financial success with members, the Loyalty Reward
Plan and Retirement Reward Plan.
Loyalty Reward Plan
Most doctors will remain Avant members
for many years, even decades. The Loyalty
Reward Plan is our way of saying thank you
to members for their loyalty.
Under this plan, when our financial
performance is strong, we share this success
with eligible members via a rebate from
their premium, depending on their length
of individual tenure with Avant.
All members paying a medical indemnity
insurance premium are eligible, other
than those under a corporate group
arrangement. Membership years as an
intern, RMO or doctor in training member
count for tenure calculations.
In FY16, the Loyalty Reward Plan saved
34,000 members a total of $23 million in
premium payments. We are pleased to
announce a continuation of the plan for
2017 renewals, which will see rebates of up
to 12% from members’ insurance premiums.

Avant Retirement
Reward Plan
Established in 2014, the Retirement Reward
Plan is the second major way we share our
financial success with members. The plan
gives Avant the ability to return surplus capital
to eligible members by way of dividend

when they permanently retire from medical
practice. Over 50,000 members now have
a notional allocation under the plan, which
can be viewed in our member portal. In
total, Avant has notionally contributed $339
million into the plan, including a further
$19.3m in 2016.
In October 2015, we were pleased to pay
our first dividends to members who retired
in FY15. Over 600 members received a
total of $7 million in payments under the
Retirement Reward Plan.

Supporting the medical
profession
Each year we invest a portion of the
financial surplus that arises into activities
that benefit the broader medical
profession and the Australian healthcare
system. We seek to wisely leverage our
unique position as Australia’s largest
medical defence organisation to support
initiatives that improve the quality, safety
and professionalism of healthcare. Our
contribution comes in the form of
advocating for improvements in systems;
support for medical associations, colleges
and societies; funding research into quality,
safety and professionalism; and encouraging
education through communication
materials that share learnings from our
medico-legal experiences.

“I never expected such a dividend and paid my membership happy
in the knowledge of the fantastic service you provide in the way of
my medical insurance. The peace of mind was well worth it. You have
all made my life more comfortable – both in work and retirement.”

Retirement Reward Plan returning funds to members

53,118
eligible members
in FY16

1,172

members rewarded
since launch

$13.7m
paid to recipients
to date

$19.3m
additional notional
contribution
in 2016

$180,000
highest payment
in 2016

Dr Larry Fingleton, New South Wales

9

Defending
and protecting
doctors for
123 years
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Providing unparalleled
strength in defence
No one has more expertise to defend you than Avant – whatever your
situation. Our scale provides a broad range of specialists for your defence.
Dedicated medico-legal
experts

More defence teams
in your state

To give members the best medical defence
possible, we have invested further in our
medico-legal team, the largest of any
medical defence organisation in Australia.

Every state has its own laws, issues and
nuances, so Avant seeks to handle each
matter in that state. Over the past year,
our local expertise was enhanced by
again increasing the size of defence
teams in each state office, with solicitors
and medico-legal case managers to
support local members. In 2016, we also
established a new ACT defence team.
These teams understand the state laws
and regulators, providing tailored services
to our members.

More than 100 medical defence staff,
largely solicitors and doctors, make up
Avant’s defence team. A unique part of this
team is Avant Law which has 47 specialist
medico-legal solicitors dedicated to serving
Avant members. No other organisation has
more resources to defend you, whatever
the situation.

Specialist defence expertise

Medical defence staff by
state and territory

As the healthcare environment continues
to change and become more complex, we
continue to develop expertise across every
relevant matter of law, with specialists in:
•
•
•
•
•

professional conduct
civil
employment
Medicare
coronial.

Pamela Michael BSc (Nursing), LLB
National Legal Director and Head of Avant Law
Six years with Avant

SA/NT
6
WA
5

“A few years ago, Avant established
its own law firm, hiring some of the
most respected medico-legal experts
in Australia. All the solicitors work
exclusively on medico-legal matters
for Avant members. Their expertise
and specialist knowledge in assisting
members, provides the highest level
of defence and protection possible.”

QLD
39
NSW
53

ACT
2

VIC/TAS
26

It’s hard to make a case against the expertise and experience of Avant
Civil case successfully resolved

Disciplinary case – Board takes no action

An orthopaedic surgeon performed hip surgery on a patient who
was unhappy with the outcome. Consequently a case was brought
for compensation in 2014. Avant’s defence team worked for many
months seeking to persuade the patient’s lawyer that there was no
basis to the claim.

When the son of a deceased patient complained to the
Medical Board about the end-of-life care provided to his
mother, our member called on Avant’s defence team for
expert representation. Our solicitors impressed the panel
with their submission that highlighted the futility of more
aggressive treatment, and that the geriatrician had acted
in the best interests of the patient. The Board decided that
there was no case to answer.

The experts we instructed were superior to the claimant’s experts and,
during the mediation, Avant again pressed the patient to discontinue
the claim and, after two years of litigation, we were successful.
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Dr Hamish Alexander
Neurosurgeon
Queensland

Dr Richard Wilson MBBS, DObstRCOG, FRACGP, FACRRM
Senior Medical Advisor/Case Manager Claims
South Australia
13 years with Avant
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“Good advice on the end of the telephone is what we provide. All
doctors provide this service to their patients so why should it be any
different when a member contacts an Avant medical advisor? We offer
our members nothing but the best. Understanding, compassion and
sound advice – that’s what is needed when an issue arises.”
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Achieving the best outcome for members
Avant’s vast expertise and experience means our members can feel confident
that we can support them in achieving the best possible outcome, in any
situation they may face. One in six of our medical practitioner members
required Avant’s defence expertise over the last year.
More experience defending every situation

Doctors face many legal challenges

In FY16, 6,445 members contacted us to notify an incident.
For many, this was a new experience. However, our experts
have supported many doctors many times before. Having
more than 72,000 members means we can share experiences
across our experts.

In FY16, we supported members on a wide range of issues,
observing a notable increase in employment disputes and
continued growth of disciplinary matters.
Claims managed during FY16

Peer and expert support

3.5%

45.3%

Avant now has 20 medical advisors across our state offices.
They work with legal experts to advise and support members.
Doctors often feel more comfortable discussing matters with a
medically-qualified person. State-based claims managers work
collaboratively with these medical advisors and our network of
external medical experts to best protect the reputations and
careers of our members.

9.4%
0.4%

11.5%
24.6%

5.4%

Protecting doctors’ health and wellbeing

Prof conduct (Disciplinary)

Medicare investigations

Compensation (Civil litigation)

Criminal proceedings

Our defence team understands that claims and complaints
against doctors can have significant personal, physical and
psychological impact. In addition to being able to speak to our
in-house medical advisors, members can also access information
about maintaining good physical and mental health from our
Health & Wellbeing web pages.

Coronial inquiries

Other

Employment disputes

“Fantastic! The support and guidance provided
was excellent. It has given me a much greater
appreciation of Avant’s support and value to me.”

Avant also offers access to a confidential counselling service
through our Personal Support Program which can be contacted
on 1300 360 364.

Avant member feedback

Number of claims handled is increasing

Disciplinary matters continue to grow

Claims per 1,000 members

Avant new claim frequency by type
70
FY15

400

FY16

300
200
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500

60
50

Non-civil (mainly disciplinary)
Civil (litigation)
Other (mainly employment)
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Expert advice –
whenever you need it
Our Medico-legal Advisory Service (MLAS), staffed by medical advisors,
solicitors and claims managers, provides members with personalised
support that is available 24/7 in emergencies.

A highly valued
quality service

Largest medico-legal
advice team

Over the past year, one in four of Avant’s
medical practitioner members called us
for immediate advice while managing
an adverse situation. Members received
expert verbal and, when required, written
advice to minimise the chance of a
complaint or claim.

In response to this increased demand, and to
ensure the best possible service to members,
we restructured our advisory service to have
more experts dedicated to the service. This
dedicated group is supported by solicitors
and medical advisors across our state offices,
to form the largest medico-legal advice team
of any organisation in Australia.

We received 17,723 such calls in FY16, an
increase of 15% over FY15. Members rated
this as our most highly valued service in
our 2016 annual member survey.

“Avant is always helpful. I feel
that someone is there when I
need advice.”
Dr Saman Perera, General Practitioner,
Brisbane

All calls can be directed to a medical
advisor who can provide peer support. As
provision of healthcare is not confined to
usual business hours, our experts provide
an emergency service around the clock to
give advice when it’s urgently needed. Our
advisory service can also be contacted via
email or our website where online advisory
resources are also available.

MLAS activity in FY16
1 in 4 medical practitioner
members called for advice
17,723 calls received – that’s
340 calls per week
19% increase in out-of-hours
calls in FY16
20% increase in calls on
employment matters
22% increase in calls on
coronial matters

Issues our members called about included:
Number of calls FY16
2,500

Clinical treatment
Administration

2,000

1,500

Clinical records
Disciplinary complaint
Patient relationship
Confidentiality

1,000

500

0
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Informal complaint
Employment
Court documents
Coronial
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Professor David Playford
Professor of Cardiology
Western Australia

“When members call Avant for advice they often want reassurance
and understanding as well as practical legal advice. As our staff work
exclusively on medico-legal matters for Avant members, they have
the knowledge and experience required to meet these needs. We
have structured our team of advisors to ensure that advice can be
provided to members across the country.”

Kate Gillman BA LLB
Head of Medico-legal Advisory Service
Seven years with Avant

15

Dr Charlotte Middleton
General Practitioner
South Australia

Michael Wade B.Com, LLB
Special Counsel – Medicare, Avant Law
Queensland
Nine years with Avant

16

“One of the most common areas relating to Medicare where members
required assistance was the use of chronic disease management planning
items. This has been a growing area of concern for Medicare’s compliance
activities. Avant has helped many members avoid potential action
by better understanding their legal responsibilities when providing
Medicare services.”
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Peace of mind
as you practise
Avant continues to give members comprehensive protection and
peace of mind with policy cover that adapts to Australia’s evolving
healthcare environment.

Comprehensive cover
In FY16, more than 6,000 members sought
protection under their Avant policy. Our
comprehensive policy continues to provide
peace of mind for all Avant members.
This year, the Medical Board of Australia
introduced a revised registration standard,
requiring all medical practitioners to have
appropriate retroactive (tail) cover by
1 October 2016. To ensure our members
were covered, Avant has proactively
worked with members to help them meet
the registration standard.

Avant protects
more doctors
6,800 new members chose to trust Avant
for their medical indemnity protection in
FY16, in addition to the many thousands of
existing practitioners. By pricing according
to underlying risk, Avant has managed to
keep premiums stable.

Exceptional service
When a doctor deals with Avant they deal
directly with us, not an intermediary. Our
Member Services and Claims teams are
motivated and passionate, proud to serve
Avant’s members. Members contacting our
service centre and members who had a
claim, expressed high levels of satisfaction.

Trusted protection in a
changing environment
We adapt our policy cover regularly
to encompass the changing needs of
members and the constantly evolving
healthcare environment. Our insurance
teams constantly assess contemporary
healthcare practices for emerging risks.
For example, the increase in employment
disputes is an area covered by the Avant
Practitioner Indemnity Insurance Policy
with no excess payable, as well as generous
sub-limits.
Strong relationships with regulators and
colleges provide Avant with an even deeper
understanding of the changes likely to
affect practitioners.
These insights into the healthcare environment
ensure we incorporate strong and relevant
cover into our policies so that members can
always practise with confidence.

Emerging issues
in 2016 covered by the
policy*:
•

technology developments
such as the My Health
Record, and patient recall
and reminder systems

•

telemedicine – healthcare
delivery via telephone
and online services in
Australia

•

use of social media and
text messaging to provide
healthcare

•

Medicare billings and
using provider numbers
for private patients in
public hospitals.

“Being a medical practitioner,
I’m privileged to have Avant
indemnity cover and have
recommended [it] to my
colleagues.”
Avant member feedback

*Cover is subject to the terms, conditions and exclusions of the policy. Please read and consider
the Product Disclosure Statement available at avant.org.au or contact us on 1800 128 268
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Dr Sandy Zalstein
Anaesthetist
Tasmania

“Many doctors feel isolated in their practice and some don’t realise
the extent to which their existing systems and processes leave them
vulnerable. We travel to see members and give practical advice to
support them to improve their practice.”
Dr Peter Walker MBBS (Hons), BSc.
Senior Risk Manager
New South Wales
Three years with Avant
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Promoting safe practice
Our extensive medico-legal experience is used to provide
evidence-based education materials and advice to support
doctors in the safe practice of medicine.
New online learning
resource centre

Advice tailored
to members’ practice

New in 2016, the Avant Learning Centre is an
online collection of resources for members
to access information, keep up-to-date
and download practical tools. Using case
studies, factsheets, checklists, webinars and
videos that draw on our extensive medicolegal claims data, members have a range of
formats to suit their situation. Resources are
readily accessed anytime, anywhere. Many
resources are college accredited and attract
CPD/CME points.

Our Risk Advisory team provided almost
1,000 services to members in FY16. These
included visits to practices around the
country, interactive assessment and
education sessions, written advices and
telephone discussions.

Avant Learning Centre subjects are based
on the most frequent issues handled by our
claims department and include:

Risk advisors often visit members with
claims, and help them develop education
and management plans to address areas of
risk and improve their practice.

•
•
•
•
•
•
•
•

adverse events
communications and consent
diagnosis and treatment
documentation and medical records
employment matters
managing difficult patients
privacy and confidentiality
professionalism and ethics

Our team comprises GPs, and other health
professionals with backgrounds in nursing,
practice management, law, quality and
safety, and clinical education.

It is Avant’s experience that disciplinary
bodies take a positive view of doctors who are
proactive and who undertake a risk education
program. This also reduces claims costs, which
benefits Avant’s wider membership.

Having 72,000 members, Avant sees
evidence of emerging risks early and
provides information to members about
these risks. Using our extensive database
of medico-legal calls, incident notifications
and claims, Avant has developed a wide
range of reference and learning resources to
guide your practice.

Avant member feedback on
Risk Advisory Service

Risk advisory and
education activities in
FY16
2,500 learning modules
accessed
200+ Avant Learning
Centre resources
43 new items added to
Avant Learning Centre
958 risk advisory services
provided

• technology.

Evidence-based resources

“It was incredibly useful and
has helped bring the practice
together as a team by improving
how we do things.”

“What an eye opener.
The medical records and
documentation eLearning
course should be made
mandatory for the good of all
GPs; also great for patient care.”
Dr Rahul Suri, General Practitioner,
New South Wales
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Dr Cathryn Edrich
Ophthalmologist
Queensland

Dr Melanie Tan MBBS, MA (Law)
Medico-legal Advisor
Victoria
One year with Avant
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“Every day I receive calls from doctors who have found themselves
in difficult situations. Sharing our knowledge on how to avoid or
alleviate issues is an important part of a medical advisor’s role. Having
first-hand experience working with doctors and, as doctors, means
we can provide really relevant articles in Avant’s publications.”
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Keeping you informed
Drawing on our extensive claims data and experiences,
our legal and medical experts use recent cases to
provide advice on real-life situations in our publications.

Our online publications
continue to be widely read
and well received.

51
146%
150

eBulletins
Specialty bulletins FY16

increase in newsletter
content readership

By sharing our knowledge and providing
updates on the industry, our publications
keep you informed. In 2016 the frequency
of our bulletins was increased to monthly
to ensure more timely delivery of
information relevant to your specialty.
Contributions by members and our
partners, help ensure the most relevant
perspectives are provided.

articles published

Connect magazine

• Physician

publications

Publications tailored to your
area of practice
Through a variety of regular online and
print publications, we deliver practical
information tailored to general practice,
physician and surgical specialties. Our most
recent cases offer guidance on best practice
and avoidable risks in medical practice.
Members are also kept informed about
Avant activities and services to help you get
the most from your membership.

“I read with great interest all
Avant messages. Time and
time again I’m reminded of
the necessity of keeping good
contemporary records.”
Dr Ken Neale, Radiologist,
New South Wales

We published two issues of our member
magazine, Connect, this year and distributed
more than 100,000 copies. Our experts
share their knowledge and provide thought
leadership on matters impacting all doctors.
FY16 editions provided insights on:
•

communicating for better outcomes

•

striving for a better healthcare system.

Issue
no.

• Anaesthesiology
• Surgery
• Obstetrics and gynaecology
• Orthopaedic surgery
• Plastic surgery
• Psychiatry
• Medical student
• Intern
• Resident Medical Officer
• Doctor in Training
• Practice

Most popular articles
• Doctor disciplined for
inappropriately treating
family members

5

• Good Samaritan doctor
receives complaint after
helping burn victim overseas

Issue no. 6

Com
for b municatin
g
outcoetter
mes
Striving for
a better
healthcare
system

General Practitioner
Dr Rashmi Sharma OAM

• General practice

• Improper access of medical
records
• Recognising deceptive
patients

Directo
Dr Ma r of Emerg
tthew
enc
Vukaso y Medici
ne
vic

Resolv
differe ing
at wo nces
rk
Manda
report tory
ing
Fairness and
complaints

Modernising
the MBS

• O&G reflects on successfully
defending standard of care

Training
disputes
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Protecting
you, your
practice
and your
family
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Protection for your practice
Your practice entity has separate risks and exposures. You need separate insurance cover to
protect your business, your non-medical practitioner staff and your business reputation.
Understanding the
business of medicine
As specialists in protecting doctors, Avant
also understands the unique requirements of
medical businesses. Practice insurance protects
practice owners, management and their nonmedical practitioner staff, complementing the
cover held by the practitioners in the practice.
We understand practice risks and can offer a
tailored package to suit your needs.

Ruanne Brell BA LLB (Hons)
Medico-legal Advisor
New South Wales
10 years with Avant

“Practices often call for guidance
about how to deal with a situation,
which can often help avoid a dispute.”

1,801 practices protected by Avant
8% increase in practice policies
31% increase in calls from practices
to our Medico-legal Advisory Service

This year, there was an 8% increase in the uptake
of practice policies, as more members choose to
protect against the risks they face as business
owners. Avant now protects more than 1,800
medical practices throughout Australia.

Increasing demand for
expert advice
A key benefit for all practice policy holders
and their staff is unlimited calls to our solicitors
through Avant’s Medico-legal Advisory Service
(MLAS). Policy holders and practice staff are
increasingly benefiting from this immediate
expert advice with 31% increase in calls from
practices during FY16. Employment disputes
and privacy issues are common areas where
advice is sought.

Common reasons why
practices contact Avant’s
MLAS
Employment issues
• disputes with support staff
• disputes between staff
• use of social media
• employment contracts
Privacy
• patient authority to disclose information
• requests for deceased patient’s records
• requests for records in family law disputes
• requests under child protection legislation
Patient relationships
• refusal to treat a patient
• managing difficult patients
• use of email and SMS with patients

Protecting you during your travels
Whether travelling for a conference or
holiday, Avant’s premium travel insurance
has you covered.
Avant Travel Insurance is one of the most
comprehensive and competitively priced
policies we have found in Australia,
covering the things most important to
our members.
Tailored to the needs of Australian doctors
and medical professionals, this 12-month

multi-trip policy gives high-level
protection to members and their
families. The cover provides for
overseas and interstate trips and can
include an accompanying spouse and
unmarried dependent children.
In response to feedback from our
annual member survey, we have more
actively communicated this member
benefit and seen a 28% increase in
policies purchased.

Dr Jeremy Chin
Obstetrics and Gynaecology Registrar, Victoria

Highlights for FY16
92% paid travel insurance
policies renewed
28% increase in policies held
6,000 members purchased our
travel cover

Avant Travel Insurance Cover is available under a Group Policy between Accident & Health International Underwriting Pty Limited ABN 26 053 335 952
and Avant Mutual Group Limited ABN 58 123 154 898. The issuers are CGU Insurance Limited ABN 27 004 478 371 and AIA Australia Limited ABN 79 004
837 861. For full details including the restrictions, terms, conditions and exclusions that apply, please read and consider the PDS, and Avant’s Terms
and Conditions of Travel Insurance Cover available at avant.org.au or by contacting us on 1800 128 268.
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Dr Michael Stening
Doctors’ Health Fund
and Avant member
Orthopaedic Surgeon
New South Wales

Service excellence
We have every reason to be proud of
our service ethic at Doctors’ Health
Fund – and it’s showing good results.
Service excellence is just one of the
reasons 95% of our policy holders
decided to renew with us. In FY16:
•
96% of calls were answered within
30 seconds.
•
95% of extras claims were
processed within 1–2 days.
•
95% of members are satisfied,
according to our annual survey.

Peter Aroney BComm, ACA
Doctors’ Health Fund CEO
Eight years with Doctors’ Health Fund

24

“The media spotlight on private health insurance has encouraged
Australians to assess the alternatives. We are proud that more
doctors are turning to us, both as a trusted provider of quality health
cover, and as a professional ally, representing doctors’ interests at
every opportunity.”
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Doctors’ Health Fund – dedicated
to you, dedicated to the profession
Created exclusively for the medical community, Doctors’
Health Fund is dedicated to you and to the profession,
offering better cover, better extras and better value.
In Australia’s ever-changing healthcare landscape, Doctors’
Health Fund offers products and services that support the
clinical independence of doctors, and quality cover for
medically-evidenced treatments. We continued to tailor our
products to the medical community, making improvements
to our insurance cover and launching two new programs.

Supporting the profession

Growing rapidly

As the only health fund owned by doctors, we have a
unique perspective on how private health insurance
issues affect doctors.

The latest government statistics show we were the second
fastest growing health fund in Australia for FY16. Our
approach is to responsibly grow membership and set pricing
to sustainably support the fund into the future.
Doctors’ Health Fund closed FY16 with almost 15,000
policies covering more than 32,000 members of the medical
community and their family members. More than 73% of our
new members switched from other health funds.

Better cover
We are always looking to enhance our products and services
in ways that align with doctors’ needs. In FY16 we:
•

•

increased some benefits on our extras covers, for example,
Total Extras cover now covers all general dental check-ups
at 100% of the cost
extended the types of services we cover, for example,
members can now claim exercise physiology and weight
loss programs where supported by their doctor, under
Total Extras cover

•

paid more medical services with no gap (compared to the
industry average)

•

contained premium increases below the industry average

•

launched two targeted health support programs – ‘Healthy
Weight For Life’ to assist members with osteoarthritis and
‘Rehab in the Home’.

Over the last year we gave doctors a stronger voice in the
debate about private health insurance as the government,
media and consumer groups increased their focus on private
health insurance.

Our voice for doctors
In FY16 we acted as a voice for the medical profession by:
•

publishing our CEO’s opinion pieces on key issues
such as the Medicare freeze, quality and safety issues
in hospitals, and junk policies, in several medical
publications

•

working with professional bodies, including education
sessions with the NSW and Queensland branches of the
Australian Medical Association

•

producing a checklist for doctors that helps their
patients understand their health insurance needs and
policy entitlements

•

advocating for members in the Federal Government
consultation process on private health insurance reform.

“Have needed to use [Doctors’ Health Fund] for
more services this year and have been very happy
with the benefits paid. Have had family members
change health funds to Doctors’ and all have been
equally impressed.”
Dr Jessica McDonald, Doctors’ Health Fund
and Avant member, Queensland

Private health insurance products are issued by the Doctors’ Health Fund Pty limited, ABN 68 001 417 527 a member
of the Avant Mutual Group. Cover is subject to the terms and conditions (including waiting periods, limitations and
exclusions) of the individual policy
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Support for
the practice
of good
medicine
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A respected voice in changing
the healthcare system
Representing more doctors than any other Australian medical defence organisation
gives us certain responsibilities. We use our position, resources and experience to
advocate on issues affecting our members and the whole profession.

Strong voice for our
members’ interests
As thought leaders, we offer a reasoned and
credible voice based on trusted relationships
and a deep understanding of the issues
facing our members, colleagues and the
professional community.

Dr Penny Browne MBBS, FRACGP, MHL
Senior Medical Officer
New South Wales
Eight years with Avant

“Avant seeks to influence the regulatory
and legislative system that sits behind
everything our members do, to make
a visible difference to their ability to
practise safe and effective medicine.”

Advocacy activities
summary for FY16
six position papers
40% increase in media articles
30+ presentations in Australia
and overseas
80+ stakeholder meetings,
one stakeholder workshop and
two information evenings.
14 submissions

We continue to make submissions, publish
position papers and articles, and meet with
governments and regulators to call for
change. We also share our expertise through
publications and training, and seek input from
members and professional bodies through
our workshops and discussion papers.

Strong relationships with our
professional community
We build deeper stakeholder relationships
through member committees such as Avant’s
National Advocacy Stakeholder Committee
(NASC). The NASC is an advisory committee
of Avant members with close links to medical
colleges and other stakeholder organisations.
Valuable input from NASC members this
year on issues including training disputes,
complaints by doctors against doctors,
end-of-life care and telehealth has helped us
progress our advocacy agenda in these areas.

Key advocacy initiatives
Complaints handling
Change in Australia’s complex health policy
environment can be slow, so many of our
advocacy efforts are long-term activities.
We are encouraged to see results in the
important area of complaints handling –
improved timeliness in AHPRA matters, faster
responses in handling complaints, and a
less adversarial and legalistic approach to

Submissions on topics
including:
• Submission to the Victorian
Legal and Social Issues
Committee Inquiry into
End-of-Life Choices
• Input into AMA guidelines
on independent medical
assessments
• Submission on the
Health Practitioner
Regulation National Law
(NSW) Statutory Review
Consultation Paper
• Submission to MBS review
consultation paper

correspondence. We continue to raise
concerns with regulators and suggest
further improvements.
Drugs of dependence
While governments struggle to resolve
financial and technical impediments to
a national real-time monitoring system,
we provide resources and training to
practitioners to help them navigate the
current system. Following a presentation to
more than 500 GP registrars in Sydney, we
have been asked to repeat the presentation
to GP supervisors, and look to deliver more
training in 2017.
Telehealth
Having identified an increase in concerns
about telehealth, we sought the input
of the NASC to produce a discussion
paper. We launched the paper at the AMA
National Conference.
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Dr Ian Incoll
Orthopaedic Surgeon
New South Wales

Working to reduce the potential for training disputes
In 2016, Avant facilitated a workshop to address the issue of training
disputes, to share expertise and approaches, find common ground, and to
help identify strategies for improving training outcomes. Representatives
of the Australian Medical Association and 14 colleges and associations,
along with training providers, the Doctors’ Health Advisory Service, the
Health Education and Training Institute and area health services, joined
Avant committee members (supervisors and doctors in training) and staff
at this workshop, bringing together different perspectives and helping to
form new approaches to these disputes.

“Having supported many members involved in training disputes, it is
clear that it is a complex and multifaceted issue. I was pleased to be
able to contribute to the debate through providing details of the legal
issues that can arise, alongside my personal experience.”
Sonya Black LLB (Hons), B. Com
Special Counsel - Employment, Avant Law
Queensland
Four years with Avant
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Support for
your profession
Avant continues to support the medical profession by
supporting your medical colleges, associations and
societies with the aim of building strong partnerships and
an understanding of the medical community.
Partnering for
better outcomes
We continue to work with professional bodies
to contribute to a better and safer healthcare
system. In partnering with professional bodies,
Avant also shares knowledge on claims
trends, enabling us to contribute to education
programs and advocacy.

Local and national support
Avant support for medical schools, hospitals,
colleges, societies and associations
totalled more than $770,000 in FY16.
Support consisted of formal partnerships,
collaboration on initiatives and conference
presentations. Avant also attended more
than 600 events to support the profession,
including national conferences, local
professional body meetings, and hospital
and university events.

Our strategic partnerships with the
Urological Society of Australia and New
Zealand and the Australian Society of Plastic
Surgeons are centred around education
and trainee development. Similarly, our
partnership with the Royal Australian and
New Zealand College of Ophthalmologists
focuses on education for ophthalmologists
and capability building in leadership and
professionalism.
To support a better professional
environment, we also extended our
strategic relationship with the Australian
Association of Practice Managers. The focus
is on increasing professionalism in practice
management, and empowering practice
managers to lead and nurture change in
their practices.

Support provided in FY16
$770,000 support and
sponsorship
of professional bodies
600 state and local
events supported
140 Avant expert
presentations

Avant supported more than 30 professional bodies in FY16 including:
•
•
•
•
•
•
•

Australian Medical Association
Australian Medical Students’ Association
Royal Australasian College of Surgeons
Royal Australian College of General Practitioners
Royal Australian College of Physicians
Australian and New Zealand College of Anaesthetists
Royal Australian and New Zealand College of
Ophthalmologists
• Royal Australian and New Zealand College of Obstetricians
and Gynaecologists
• Royal Australian and New Zealand College of Psychiatrists
• Australasian Gastroenterology Endoscopy and Surgery
Society

•
•
•
•
•
•
•

Australian Society of Plastic Surgeons
Urological Society of Australia and New Zealand
Australian Orthopaedic Association
Neurosurgical Society of Australasia
Optometry Australia
Australian Hand Surgery Society
Australia and New Zealand Society of Cardiothoracic
Surgeons
• Australian Association of Practice Managers
• Australian Society of Otolaryngology Head and Neck
Surgery
• General Practice Registrars Australia
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“Being an emerging researcher, obtaining a
peer-reviewed scholarship early in my career
will help open doors in the future.”
Dr James Aridas, Obstetrics and Gynaecology Resident, Victoria

Professor Simon Willcock
Avant Mutual Group Board Chairman
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“In recent years, Avant has expanded the scholarship program
for doctors in training because we recognise the value of medical
research to the Australian community. We have already seen the
results from research funded through our scholarship program
contribute to improved medical care and patient outcomes.”
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Assisting members
in making a difference
Avant is committed to quality in practice and promotes the practice of
safe medicine through grants, scholarships and sponsorship of members
and partner organisations.

New Avant Quality Improvement
Grants Program
Demonstrating Avant’s ongoing commitment to improving
quality and safety, in 2016 we announced a new program
offering eight grant recipients a total of $100,000. Grants
will be offered to individual practitioner members and
practices to improve systems, reduce errors and enhance
quality of care.
These grants provide the opportunity to drive sustainable
solutions to improve quality and safety in your practice.
Applications close 31 October 2016.

Doctor in Training Research
Scholarship Program
Since its inception in 2012, the program has awarded
39 scholarships to interns, RMOs and registrars, worth
a total of $1.27 million. The 2016 program provides a
further 22 scholarships and $450,000 in full-time and
part-time research scholarships, and grants for short-term
projects. These are awarded to both emerging and more
experienced researchers. A new category of award, Quality,
Safety and Risk Management in Healthcare, was introduced
last year to fund quality improvement projects. This is in
addition to the Advancement of Medicine category for
research to improve health and/or medical practice across
an array of specialities.

Avant Doctor in Training Research
Scholarship Program 2015 winners
In November 2015, we announced 17 winners.
Congratulations to:
Advancement of Medicine category
Dr Andrew Gauden, TAS (full-time scholarship)
Dr Shinichiro Sakata, QLD (full-time scholarship)
Dr Lloyd Reeve-Johnson, QLD (part-time scholarship)
Dr Jonathan Kaufman, VIC (part-time scholarship)
Dr Christopher Rowe, NSW (part-time scholarship)
Dr Andrea Coleman, QLD (part-time scholarship)
Dr James Aridas, VIC (grant, obstetrics, gynaecology
and women’s health)
Dr Abhishek Sharma, QLD (grant, surgery)
Dr Thomas Ward, ACT (grant, surgery)
Dr Kerina Denny, QLD (grant, medicine)
Dr Jenny Lauschke, NSW (grant, community
medicine and paediatrics)
Dr Sophie Liang, NSW (grant, anaesthesia,
perioperative and pain medicine)
Quality, Safety and Risk Management category
Dr Laila Ibrahim, VIC (full-time scholarship)
Dr Belinda Jackson, VIC (full-time scholarship)
Dr Clare Whitehead, SA (part-time scholarship)
Dr Sue (Sotoodeh) Abhary, VIC (grant)
Dr Natasha Pritchard, VIC (grant)
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Supporting the advancement of healthcare
Avant contributes to healthcare initiatives throughout Australia and
provides opportunities for members at every stage of their careers.

Avant Chairman, Prof Simon Willcock with the 2015 Avant Doctor in Training Research
Scholarship Program recipients, Melbourne

Avant Training Disputes Workshop facilitator, Dr Jo Burnand, with panelists,
Dr Amanda Brownlow, Dr Rosa Canalese and Professor Garry Walter, Sydney, June 2016

Professor Kim Oates at Australia’s first Emerging Leaders in Patient Safety Roundtable

Adam Golabek, Avant, with Interplast Chairman, David Inglis, and overseas surgeon Marshall
Scholarship recipients, at the Royal Australasian College of Surgeons annual congress

Emerging Leaders in Patient
Safety Roundtable
Continuing our commitment towards better
quality and safety in medicine, Avant joined
the NSW Ministry of Health and the Division
of Nursing and Midwifery in supporting
this initiative of the Clinical Excellence
Commission’s Professor Kim Oates. 30 young
healthcare professionals collaborated with
local and US experts to focus on keeping
the needs of the patient, and their safety,
central to healthcare provision.
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Avant and members helping
Interplast rebuild lives

Prevention and cure of
cerebral palsy

Interplast sends teams of volunteer plastic
and reconstructive surgeons, anaesthetists,
nurses and allied health professionals to
provide life-changing surgery and medical
training in the Asia-Pacific region.

Our relationship with the Cerebral Palsy
Alliance started in 2013 when we committed
$1 million over four years to the Cerebral
Palsy Alliance Research Foundation.

Avant’s five-year funding commitment of
$500,000 began in 2013, and each year
provides one student member with an
experience of a lifetime travelling with one
of the Interplast teams.

Avant’s continued contribution allows
the Research Foundation to support and
build upon the tremendous efforts of its
researchers who have dedicated their lives to
the field of cerebral palsy research.
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Dr Beverley Rowbotham, Avant Mutual Board member, at the AMA
leadership conference

Marianna Kelly, Avant Senior Risk Manager with AAPM/Avant scholarship recipients,
Kara Walsh, Nadine Blyth and Rebecca Hooley at the AAPM conference, Tasmania

Avant student member, Joseph Hanna at the Avant Education Center, Ear Science,
Western Australia

Dr Ian Incoll, Dr Amanda Brownlow and Dr Rashmi Sharma at the
Avant National Advisory Stakeholder Committee meeting

World class training at the
Avant Education Center,
Ear Science
This centre in Perth teaches young
surgeons, doctors, audiologists, nurses and
physiotherapists skills related not only to
the ear, but also to the head and neck.
We are in the fourth year of our current
agreement with the Ear Science Institute
Australia, having committed $1 million
over five years.

AMA Leadership
Development Dinner
Once again Avant was proud to sponsor the
AMA DiT Leadership Development Dinner
at the AMA Annual Conference. Former
AMA President Dr Brendan Nelson was the
guest speaker at the dinner, at which Avant
Chairman, Prof Simon Willcock, hosted our
doctor in training members. Avant Mutual
Board member Dr Beverly Rowbotham
was one of several Avant speakers at the
conference.

AAPM/Avant Scholarship
Avant sponsors the prestigious Australian
Association of Practice Management (AAPM)
Scholarships, which aim to foster and
promote continuing training and professional
development for practice managers.
Under our partnership with AAPM, we
also support its national conference. In
FY16, our medico-legal experts made
three presentations and also took
questions from delegates at our stand.
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Representing
members’
interests
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We are where you are –
locally across Australia
With thousands of members across all states and territories, your voice
in your mutual is represented by 114 fellow members across 11 state and
national Avant councils and committees. These bodies ensure members’
interests are effectively represented, and enable Avant to draw upon our
members’ expertise and experience.
National Advocacy Stakeholder Committee –
advises on strategic medico-legal and
associated advocacy issues where Avant
can drive change on behalf of doctors.

Doctor in Training Advisory Council –
assists and advises on matters
impacting trainees and activities
to support young doctors.

Avant Student Advisory Council –
identifies emerging and existing issues
affecting medical students.

State Medical Experts Committees –
provide expert advice on accepted
medical practice in relation to claims
and professional standards.

State Member Advisory Committees –
advise on issues impacting doctors at
state and national level, giving members
a voice on issues relevant to Avant.

Avant committee and council members
Our thanks go to all members who have given their time and expertise to Avant’s member committees and councils.
Avant Student Advisory Council

State Medical Experts Committees

Zahra Tasha Wahid, Deakin University (Chair)
Stephanie Stoddart, University of Queensland

QLD
Dr Adrian Guest, Gynaecology

Eliza Burke-Polden, University of Tasmania

Dr Warwick Carter, General Practitioner

Estelle Blair-Holt, University of Wollongong

Dr Richard Astill, Psychiatry

Vijay Pather, University of Notre Dame, Western Australia

Dr Dana Wainwright, General Medicine

Thomas Ikonomidis, University of Western Australia

Prof Jonathan Fawcett, General Surgeon

Bryan Tan, Monash University
Nelson Pham, University of Melbourne

NSW
Dr Ian Meakin, Orthopaedics

David Flynn, Griffith University

Dr Lewis Macken, Intensive Care and Emergency Medicine
Dr Annette Carruthers, General Practitioner

Doctor in Training Advisory Council

Dr Graydon Howe, Rheumatology

Dr Gareth Crouch, Cardiothoracic Surgery Registrar (Chair)

Dr Deborah Verran, General Surgeon/Transplant Surgeon

Dr Jodi Johnson-Glading, Medical Administration Registrar

Dr Stephen Coogan, Obstetrics and Gynaecology

Dr Angelina Di Re, General Surgical Registrar
Dr Andrew Gogos, Neurosurgical Registrar

VIC
Dr Frank Chen, Colorectal Surgeon

Dr Amanda Brownlow, General Practitioner Registrar

Dr James McDonald, General Practitioner

Dr David Yeh, General Surgical Registrar

Dr Nicolas Radford, General Physician

Dr Melissa Radjenovic, Resident Medical Officer

Mr Anthony Hyett, Breast Surgeon

Dr Jeremy Chin, Obstetrics and Gynaecology Registrar

Dr Michael Sedgley, Obstetrics and Gynaecology
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National Advocacy Stakeholder Committee
Dr Beverley Rowbotham, Haematology/Pathology – Avant Mutual
Board Member

VIC
Dr Tony Bartone, General Practitioner

Dr Jan Dudley, Obstetrics and Gynaecology – Avant Mutual
Board Member

Dr Jonathan Burdon, Respiratory Physician

Dr Vijay Roach, Obstetrics and Gynaecology
Dr Graeme Campbell, General Surgeon
Dr Amanda Brownlow, General Practitioner Registrar
Dr Kym Jenkins, Psychiatrist
Dr Choong-Siew Yong, Psychiatrist
Dr Rashmi Sharma, General Practitioner
Mr Tony Penington, Paediatric Plastic Surgeon
Dr Ian Incoll, Orthopaedic Surgeon
Dr Grant Phelps, Gastroenterologist
State Member Advisory Committees

Mr Jason Chuen, Vascular Surgeon
Prof Neil Collier, Gastroenterologist and General Surgeon
Dr Anthony Hyett, General Surgeon
Mr Chris Leung, Gastroenterologist
Dr James McDonald, General Practitioner
Dr Scott Pearce, Obstetrics and Gynaecology
Assoc Prof Julian Rait, Ophthalmologist
Prof David Williams, Neurologist
Dr Doug Travis, Urologist – Avant Mutual Board Member
SA
Mr Tim Edwards, Plastic Surgeon (Chair)

QLD
Dr David Rosengren, Emergency Medicine Specialist

Dr Theo Athanasiadis, Ear Nose and Throat Surgeon

Dr Dev Kawol, General Practitioner

Dr Richard Heah, General Practitioner

Dr Michael Cleary, Administrator

Dr Chris Hughes, Obstetrics and Gynaecology

Dr Shian Miller, Obstetrics and Gynaecology

Prof Jegan Krishnan, Orthopaedic Surgeon

Dr Tania Dutton, Anaesthetist

Dr Gareth Lyttle, Anaesthetist

Dr Alistair Campbell, Urologist

Dr Robert Menz, General Practitioner

Dr Cecilie Lander, Neurologist

Dr Daniel Spernat, Urologist

Dr Clare Boothroyd, Obstetrics and Gynaecology

Assoc Prof William Tam, Gastroenterologist

Dr Cameron Bennett, General Physician

Dr Dick Wilson, General Practitioner

Prof John Fraser, Intensive Care Specialist

Dr Jane Zhang, Gynaecologist

Dr Steve Hambleton, General Practitioner – Avant Mutual Board Member

Dr Sally Parsons, General Practitioner

Dr Beverley Rowbotham, Haematology/Pathology – Avant Mutual
Board Member
NSW
Dr Matt Doane, Anaesthetist
A/Prof Henry Woo, Urologist
Dr Danielle McMullen, General Practitioner Registrar
Dr Janette Stening, Anaesthetist
Dr Charlotte Hespe, General Practitioner
Dr Harri Kapilla, RACS Board Examiner
Dr Smariti Kapilla, Ear Nose and Throat New Fellow
Dr Steve Merton, Plastic Surgeon
Dr Larry Kalish, Ear Nose and Throat Surgeon
Dr May Wong, Registrar
Dr Gabrielle Casper, Gynaecologist
Dr Tasha Micheli, Ophthalmologist
Dr Con Glezos, Orthopaedic Surgeon
Dr Lewis Macken, Intensive Care
Dr Jan Dudley, Obstetrics and Gynaecology – Avant Mutual
Board Member
Prof Simon Willcock, General Practitioner – Avant Mutual
Board Chairman
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Dr Grant Brace, Anaesthetist

Mr Scott Bungey, CEO Adelaide Plastic Surgery

WA
Dr Brien Hennessy, Anaesthetist
Dr Jeff Thavaseelen, Urologist
Dr Cliff Neppe, Obstetrics and Gynaecology
Dr James Suvandra, Plastic Surgeon
Dr Aaron Tay, Orthopaedic Surgeon
Dr Gemma Edwards-Smith, Psychiatrist
Dr Michael Nguyen, Cardiologist
Dr Moira Westmore, Anaesthetist
Dr Frank Jones, General Practitioner
Dr Seonaid Mulroy, Obstetrics and Gynaecology
Dr Rob Love, Plastic Surgeon
Dr Nicole Leeks, Orthopaedic Surgeon
Prof Peter Friedland, Ear Nose and Throat Surgeon
Dr Charles Armstrong, Obstetrics and Gynaecology
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“Avant has an important
role advocating for its
diverse members. For me,
joining Avant’s National
Advocacy Stakeholder
Committee was an
opportunity to be part
of that.”
Dr Rashmi Sharma OAM
General Practitioner,
member of Avant’s National
Advocacy Stakeholder Committee,
New South Wales
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Strong
leadership
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Top left to right: Mr Bruce Foy, The Hon John Fahey AC, Mr Peter Beck, Dr Steve Hambleton, Mr Andrew Boldeman, Dr William Glasson, Mr Duncan West
Bottom left to right: Dr Douglas Travis, Dr Jan Dudley, Prof Simon Willcock, Mr Peter Polson, Dr Beverley Rowbotham, Mr Terry Williamson

Members elected as directors
Avant Mutual Group Limited and Avant Group Holdings Limited
Professor Simon Willcock

Dr Jan Dudley

Dr Beverley Rowbotham

MBBS (Hons I), PhD, FRACGP, Dip. Obs.,
RANZCOG/RACGP, GAICD

MBBS, FRANZCOG, GAICD

MBBS (Hons 1), MD, FRACP, FRCPA, GAICD

As a mutual organisation it is important that the
Avant Board has a strong doctor representation, to
ensure members are truly represented and focus
remains on improving services and adding value
for members - it is what distinguishes us from being
just an insurance company. My clinical role is as a
VMO Obstetrician and Gynaecologist at the Royal
Hospital for Women and Prince of Wales Private
Hospital in Randwick. As well as being a Director
on the Avant Board, I work on the Remuneration
and Nomination Committees, and also the newly
formed NASC which is working across a wide range
of advocacy issues for members. A strong MDO that
supports its members in all aspects of practice has
never been more important.

My roles at Avant also include being a director
of Avant Insurance Limited and The Doctors’
Health Fund. I’m Director of Haematology at
Sullivan Nicolaides Pathology, Chairman of the
AMA Federal Council and a past President of the
Royal College of Pathologists. I am committed
to Avant’s “Doctors for Doctors” philosophy. We
are best placed to represent our colleagues,
understanding the vital importance of reliable
medical indemnity insurance. I am also pleased
that Avant’s voice is increasingly heard speaking
up for doctors to governments and regulators.

My positions at Avant are as Chair of Avant
Mutual Group Limited, and a Director of Avant
Group Holdings Limited, Avant Insurance Limited
and The Doctors’ Health Fund. I am a general
practitioner and Director of Primary Care at
Macquarie University Hospital.
I have extensive experience in a number of health
governance roles, including public and private
sector health providers, and health education
and training organisations. This is augmented by
my long interest in the health and wellbeing of
my fellow doctors. As Chair of the Avant Board,
I am able to utilise this experience to act as an
effective advocate for my peers.

Dr Douglas Travis
MBBS, FRACS, FAMA, GAICD
My clinical roles include being Honorary
Consultant at Melbourne’s Western Health and
a urological consultant at my own practice.
Previously, I was Chair of the Federal AMA Audit
Committee. It is important to return something
back to the profession that has provided so
much. As well as being on the Avant Board, I
sit on the Group Investment Committee. This
committee is at the heart of members’ financial
security, advising and guiding all significant
investment decisions.

Dr William Glasson
MBBS (Qld), FRANZCO, FRACS, FRACGP,
FRCOphth, DipAppSc(Opt), GAICD
Avant, as a mutual organisation, must have direct
input from its member doctors. As a practising
ophthalmologist, and former president of RANZCO
and the AMA, I am able to express the views
and concerns of fellow members in shaping the
direction for the company. As part of the Group
Investment Committee, I work with a professional
team to ensure returns are maximised to the best
benefit of members. Having been involved in the
indemnity crisis (2001-2004), I retain a keen interest
in government support schemes, which underpin
the long-term viability of our industry.

Dr Steven Hambleton
MBBS, FAMA, FRACGP (Hon), FAICD
I hope to bring my medical experience as a GP,
Deputy Chair of the Medicare Benefits Schedule
Review Taskforce and as former Federal President
of the AMA, to bear on the strategic choices
the Board is asked to make. I am proud to
serve with my member directors to keep the
company grounded to achieve the triple aim of
support for individual doctors, support for the
medical profession we are part of and to support
improvements in the healthcare system to deliver
better patient outcomes.
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Business experts
appointed as directors
Mr Andrew Boldeman

BEc, FIAA

CEO of Avant Mutual Group Limited
Mr Andrew Boldeman is the Chief Executive
Officer of the Avant Mutual Group, and a Director
of AIL and DHF. He is a fellow of the Institute
of Actuaries of Australia. He is a former CEO of
the Group Life division of TAL (formerly Tower
Australia), Australia’s largest life insurer. Other
previous positions include TAL’s Chief Actuary
and leadership roles at management consultancy
Tillinghast Towers Perrin and at AMP.

Mr Peter Beck
BSc, FIA, FIAA, FSA, FASFA
Mr Beck is a Director of AMGL, AGHL and AIL.
Mr Beck is an actuary by profession and has
over 30 years’ experience in banking, insurance,
superannuation and investments working in
Australia, New Zealand, Asia, South Africa and the
United Kingdom. He was formerly CEO of Pillar
Administration, CEO of CommInsure, and Group
General Manager, Strategic Development and
Group Appointed Actuary at Colonial.
Special responsibilities: Member of the Risk
Committee, the Audit Committee and the Group
Investment Committee.

The Hon John Fahey AC
The Hon John Fahey is a Director of AMGL, AGHL
and AIL, and is the Chair of DHF. He was the Premier
of NSW for three years, and then Federal Minister
for Finance and Administration (1996-2001). Prior to
Parliament, he practised as a solicitor. In 2002 he was
awarded a Companion in the Order of Australia. He
was appointed President of the World Anti-Doping
Authority in 2007, a position he held until the end
of 2013. In 2014, he was appointed as Chancellor of
the Australian Catholic University. He is the current
Chair of the Sydney Olympic Park Authority.
Special responsibilities: Member of the
Group Investment Committee and the
Remuneration Committee.

Mr Bruce Foy

B.Com, LLB, FAICD

Mr Foy is a Director of AGHL, AIL and DHF. Mr Foy
was admitted as a Barrister of the Supreme Court
of NSW in 1989, and is a fellow of the Institute of
Company Directors. Mr Foy is a professional nonexecutive director, being on a number of public
and private boards.
Special responsibilities: Member of the Risk
Committee and the Audit Committee.

Mr Peter Polson BCom, MBL, PMD
Mr Polson is a Director of AMGL and AGHL and is
the Chair of AIL. He has an extensive background
in banking, insurance and financial services. He
was formerly Managing Director of Colonial First
State Investments, and with the Commonwealth
Bank Group as Group Executive responsible for all
Investment and Insurance Services.

Mr Terry Williamson BEC, MBA,
FCA, FCPA, FCIS, MACS, MIIA, FAICD
Mr Williamson is a Director of AGHL and AIL.
Mr Williamson was previously a member of the
Board of Advice, School of Business, University
of Sydney, an External Member of the Audit
Committee of the Reserve Bank of Australia,
former CFO of Bankers Trust Australia Limited/BT
Financial Group Limited and a former partner of
Price Waterhouse.
Special responsibilities: Chair of the Risk
Committee and Chair of the Audit Committee.

Special responsibilities: Chair of the Group
Investment Committee, member of the
Remuneration Committee and the Nominations
Committee.

Mr Duncan West ANZIIF (Snr Assoc.),
CIP, FCII, BSc (Econ), GAICD
Mr West is a Director of AGHL and AIL. He has
over 30 years’ experience in insurance with a
particular focus on risk pricing and underwriting,
reinsurance, claims and distribution management
in both general insurance and life insurance.
He has worked in the UK, India and Australia
including as CEO of Vero Insurance and CGU
Insurance. Most recently he was Executive
General Manager of Retail Wealth for NAB. He
is a Fellow of the Chartered Insurance Institute.
He was formerly Director and President of the
Australia and New Zealand Institute of Insurance
and Finance.
Special responsibilities: Chair of the
Remuneration Committee and member of the
Nominations Committee, the Risk Committee
and the Audit Committee.

AMGL - Avant Mutual Group Limited | AGHL - Avant Group Holdings Limited | AIL - Avant Insurance Limited | DHF - Doctors’ Health Fund
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Contact us
Australian Capital Territory Office
Tower A, Level 5, 7 London Circuit
Canberra ACT 2601
Telephone 02 6169 4124
Fax 03 8673 5015

New South Wales Office
Level 28, HSBC Centre, 580 George Street, Sydney NSW 2000
PO Box 746, Queen Victoria Building NSW 1230
Telephone 02 9260 9000
Fax 02 9261 2921

Queensland Office
Level 11, 100 Wickham Street, Fortitude Valley QLD 4006
GPO Box 5252, Brisbane QLD 4001
Telephone 07 3309 6800
Fax 07 3309 6850

South Australia Office
Level 1, 195 Melbourne Street, North Adelaide SA 5006
PO Box 1263, Adelaide SA 5001
Telephone 08 7071 9800
Fax 08 7071 5250

Tasmania Office
Suite 4, 147 Davey Street, Hobart TAS 7000
PO Box 895, Hobart TAS 7001
Telephone 03 6223 5400
Fax 1800 228 268

Victoria Office
Level 2, 543 Bridge Road, Richmond VIC 3121
PO Box 1019, Richmond North VIC 3121
Telephone 03 9026 5900
Fax 03 8673 5015

Western Australia Office
Level 1, 91 Havelock Street, West Perth WA 6005
PO Box 950, West Perth WA 6872
Telephone 08 6189 5700
Fax 08 6189 5713

1800 128 268

avant.org.au

Avant Mutual Group Limited
ABN 58 123 154 898

