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Our vision

To partner with Australia’s health care providers through the provision of professional
indemnity insurance and other services so they can achieve their goals and contribute
to creating a world‑leading health care system in Australia.

Our mission

To be Australia’s leading health indemnity mutual.

Our values

Leadership. Integrity. Teamwork. Excellence. Sustainability.
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Highlights
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Avant represents more than 64,000 health care practitioners and students
across the country. As a mutual, we are owned and run purely for the benefit
of our members. Membership of Australia’s leading MDO has its rewards,
providing market-leading defence, protection, advice and support.

$947
million

Net assets, up from
$840 million last year
(increased by 12.7%)

64,000

Health care practitioners
and students (increased
by 6.7%)

11,700

Doctors’ Health
Fund policy holders
(increased by 8.3%)

Dr Cliff Neppe - Avant member

Dr Michael Nguyen - Avant member

Dr Naomi McCullum - Avant member

We defend you

We protect and
advise you

We support you

•
		
		
		

•
		
		
		

•
		
		
		

Avant Law is the largest
in-house medico-legal
law practice of all MDOs in
Australia

• Received 8,500 claims and
		 notifications
• Successful outcomes in 10
		 of 11 civil claims that went
		 to trial or appeal
• Expertise at a local and
		 national level includes over
		 80 doctors and lawyers

24-hour Medico-legal
Advisory Service team of
70 across Australia with calls
increasing by 16% this year

Launched MDO industryfirst retirement reward
plan with initial notional
contribution of $300 million

• Avant Risk IQ education,
		 minimising your medico		 legal risk

• Introduced Doctors’ Health
		 Fund claims app – already
		 over 2,300 downloads

• Produced 37 publications
		 including the introduction
		 of 33 specialist ebulletins

•
		
		
		

Advocated on behalf of
members in negotiations
from awards to individual
contracts in Queensland
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Chairman’s message

The past year has once again seen
excellent outcomes for Avant members

I

t gives me great pleasure to provide my first
report as Chair of the Avant Mutual Group.
This year saw the retirement of Professor
Stuart Boland, who took on the chairmanship
of United as it emerged from provisional
liquidation in the aftermath of the national
medical indemnity crisis, and led a subsequent
successful merger with MDAV to create Avant.
Stuart’s role within the organisation has been
transformative and he deserves our thanks and
appreciation for his leadership.

Simon Willcock - Avant Chairman

The past year has once again seen excellent
outcomes for Avant members. We have had
some notable positive results in individual
matters, and have continued our advocacy
role for all members, and indeed the entire
profession. Extensive work was undertaken
to support Queensland members during the
negotiation of new contracts with Queensland
Health, and input to the current review of the
National Registration and Accreditation Scheme
will be a key focus this year.
Avant’s goal remains the long-term security
of our members and their practices, and we
achieve this through a range of preventive,
advisory and defence activities. While we
continue to provide the highest possible
level of support for members in civil litigation
matters, we recognise that investment in
education and prevention initiatives mirrors
the evolution of health service delivery in the
community, and provides dividends in terms of
outcomes for you and your patients.
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The Board and management have worked to
enable the financial success of the company
to be shared with members via the Retirement
Reward Plan, a first for an Australian MDO. The
Retirement Reward Plan allows us to ensure the
long-term stability of our member premiums
while at the same time giving Avant the ability
to return capital to members upon retirement.
Our Doctors in Training research scholarships
continue to be popular, with 22 scholarships
awarded to young researchers in the past three
years. Avant considers that this investment in
our new colleagues benefits members and
communities alike.
Finally, I would like to thank the members of
our various advisory committees and our Board
members. Their expertise and professional
advice ensure that we remain focused on
members’ needs and on achieving the best
possible outcomes for you.

Prof Simon Willcock
Avant Chairman

CEO’s message
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Our objective is to defend, advise and
support our members

I

have greatly enjoyed my first full year
representing a company which puts members
first and supports the practice of good medicine.

A dynamic environment
Health care in Australia is undergoing rapid change
in the way it is delivered, administered and regulated.
Rising community expectations are contributing
to higher health care complaints.

Andrew Boldeman - Avant CEO

As delivery and ownership models change, we
are finding rising levels of employment disputes,
both individually and collectively, such as we saw
in Queensland earlier this year.
While civil litigation has remained broadly level,
we see increasing litigation and payouts overseas,
so vigilance is required.
There is rising pressure on regulators; we are
actively advocating for improved timeliness and
procedural fairness to practitioners who are the
subject of complaints.
Solid financial outcomes for Avant
I am pleased to be sharing with you, within
this report, some good financial outcomes and
performance indicators for Avant.
We are very mindful of managing our business
efficiently to keep premiums low and rewarding our
members when our insurance business performs well.
We achieved good financial outcomes in
2013/14 and, as a result, members will once
again enjoy an up to 16.5% reduction in their
next annual premium via our Loyalty Reward Plan.
With the Retirement Reward Plan we have found
a new way to share our financial success with
you. We notionally contributed $300 million
to establish the plan and we hope to make
additional contributions in future.

see it as our role to vigorously defend you and your
reputation. We see more cases than any other
MDO. In Avant Law we own one of the largest
specialist medical indemnity law firms in the
country. We are the only Australian MDO to own
its own law firm. It is supported by a large internal
team and external network of medical advisors.
The reputation of our team and our support
programs means that we can often address potential
concerns regulators might have without the
need for them to impose licence restrictions. Our
record in civil cases was again excellent in 2013/14.
Here to advise and support you
Prevention is better than defence so we are
progressing with a strategy to develop our
education and advisory services. We expanded
content on our Risk IQ online portal and presented
at 100 industry events during 2013/14.
We received more than 14,000 calls through
our medico-legal advice line, up 16% on last
year, and we recognise that members really
value this service. We launched new advisory
programs for practice managers and members
getting started in private practice.
I would like to thank all of the almost 11,000
members who participated in our member survey.
Respondents scored overall satisfaction at 91%,
showing that Avant continues to deliver high
service standards.
Finally, I would like to acknowledge the outstanding
contribution from the committed team we have
here at Avant.

Andrew Boldeman
Avant Chief Executive Officer

Our scale supports excellence in defence
When litigious patients or lawyers seek to challenge
the skills or judgements of you, our members, we
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Financial update
Financial strength and stability
For the past ten years, good financial management, strong insurance disciplines and lower claims have contributed to
Avant’s strong financial position. This is reflected in strong profits and rising levels of net assets on our balance sheets, as
our annual financial statements show. Ensuring financial strength is our highest priority for our members. Our financial
strength and size allows us to continue to provide secure and comprehensive insurance as well as increasing benefits.
In another year of healthy financial performance, Avant’s net assets increased from $840 million at 30 June 2013 to more
than $947 million as at 30 June 2014. We reserve assets to cover our responsibilities to members and manage them to
ensure we are always able to meet our commitments.
A strong capital base is important for ongoing strength and stability. Avant, like all regulated insurance companies,
holds prudent levels of net assets on its balance sheet above its insurance liabilities and other commitments. We refer
to this additional asset buffer as our capital base and hold it in the event claims made against our members exceed our
expectations or the reserves we have set aside.

Good financial management is
delivering asset growth

Avant is attracting more members
than ever

Net assets per member (excluding students and
allied health practitioners)

Health care practitioners and students

FY14
FY13

$20,400
$19,200

FY12

$16,400

FY11

$16,600

FY10

$16,300

52,000

FY10

57,000

FY11

60,000

60,000

FY12

FY13

Prudent capital management
Healthy assets provide three layers of protection for members.
Assets notionally supporting the Retirement Reward Plan
In the very unlikely event our prudential reserves are depleted, these assets can be called upon to not only pay
insurance liabilities and other commitments, but also provide the additional capital needed to ensure Avant remains
financially secure and able to provide ongoing financial security to present and future members.

$300m

Prudent reserves above insurance liabilities and other commitments
Assets to provide protection against extremely adverse and/or simultaneous deterioration in investment
market conditions, claims environment or eventuation of extreme risk incidents. These assets are also
available to support the development of additional member benefits.

$647m

Assets supporting insurance liabilities and other commitments
Assets to meet our best estimate of policy liabilities and other commitments plus an
additional prudential margin to cover potential adverse claims outcomes.
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$964m

64,000

FY14

Financial update
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Your financial benefits
This year we have invested significantly in new initiatives as well as expanding our existing range of member benefits.

$300m to Retirement Reward Plan

Avant’s Retirement Reward Plan was launched with an initial notional
contribution of $300 million. This is a first for Australian MDOs and
showcases our commitment to return surplus funds to members.

$23m in Loyalty Reward Program

Avant has returned $62 million to members via the Loyalty Reward
Program since its introduction in 2011; $23.1 million in the last
financial year.

89% of DHF premiums paid out
in claims

In 2014, the Doctors’ Health Fund paid out 89% of the premium
received in claims and for 9 out of 10 medical services our
members had no out-of-pocket expenses.

$2m to risk education and advice

In the last three years, Avant has invested over $6 million in member
risk education and advisory services, nearly $2 million last year.

5,300 users of Avant Travel Insurance

Our premium Avant Travel Insurance is a valued member benefit. In
its first 12 months, almost 10% of Doctors in Training and specialist
practitioner members purchased a 12-month policy.

$800,000 in research sponsorships

Our Doctors in Training Research Scholarship Program provided
$300,000 for eight scholarships this year. We also donated $500,000
to support the Cerebral Palsy Alliance, Interplast and the Ear Science
Institute of Australia.

$1m to colleges and associations

We have committed over $1 million to our member and partner
organisations, supporting many college and association events
throughout the year.

4-year discount to Getting Started in
Private Practice

Avant recognises that it can take up to five years to establish a
new practice. We support members new to private practice with
four years of policy discounts and a new Getting Started in Private
Practice microsite.

Dr Jill Tomlinson - Avant member

Dr Antony Lighten - Avant member

Dr Josephine Wheeler - Avant member

Dr Ben Dhanaraj - Avant member
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Our purpose
Serving members and the health care system
As a mutual we are owned by our members. We put members at the centre of all we do. Our objective is to defend,
advise and support our members.
We recognise that our members are best served by supporting the profession overall and the environments within
which it operates.
We play an important role within the health care system, balancing accountability, compensation and risk reduction
and influencing debate for better patient outcomes.

What we do for:
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our members
•

defend reputations and registrations

•

protect and pool risks or costs

•

advise and help members manage their risks

•

support the practice of good medicine

•

add value where we can

the medical profession
•

protect its reputation

•

establish fair boundaries for responsibilities

•

communicate emerging risks and trends

the health care system

Dr Rodney Cooter - Avant member
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Dr Melissa Radjenovic - Avant member

•

inform debate for improved health care

•

provide a credible, respected voice

Dr Alex Wood - Avant member

Dr Ingrid Tall - Avant member

Looking forward
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Our strategic pillars
Our focus is on two pillars, excellence and growth, supported by strong foundations – people and stability.

Excellence

Growth

We put members at the centre of what we do,
ensuring we provide effective, efficient and
consistently high-quality services and outcomes.

We wish to grow responsibly for our members’ benefit
to provide greater-scale economies, diversification,
efficiency and ability to influence debate.

Stability

We will be prudent but commercial, provide competitive products with stable
premiums, supported by strong organisational risk management.

People

We will provide a well-trained, high calibre, motivated, passionate team proud
to work for Avant to best serve our members.

Our philosophy
High quality

it’s our brand

Prudent and secure

here for the long term

Commercial disciplines

will best serve our members

Integrity

defend vigorously but with integrity

Member first

what is in members’ best interests

Good value

competitive and stable premiums

Equity

fairness to all members

Dr Robert Brown - Avant member

Dr Angelina Di Re - Avant member

Dr Jeremy Chin - Avant member

Dr Cathryn Edrich - Avant member
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We defend you
Strength of numbers gives strength in defence
With more members, claims experience and expertise, no one has more resources to defend you, whatever your
situation, than Avant. Our members have access to the largest in-house specialist medico-legal team of lawyers of any
MDO in Australia. We have 16 doctors and 71 lawyers on our staff, giving us a unique ability to understand and advise
you when you need us. Last year, Avant responded to nearly 8,500 claims and notifications from our members.

Avant Law and claims team expertise
We provide high-quality legal services, rapid response and personalised
support. Many of our solicitors and claims managers have dual qualifications
that include medical or medical science training and have worked as health
practitioners, so we understand the environment of our members’ practices.
Offices in each state enable our claims managers and medico-legal
advisors to provide both a national and local perspective as they work
collaboratively to secure the best possible results. This year, in response
to changes in the industrial relations landscape for members, Avant Law
increased its capacity to deal with employment matters.
As a specialist medico-legal team, we really do embrace our mutual
ethos, understanding and caring for members beyond working to
secure the best legal result.

Winning for our members
and the profession
Avant is an industry leader in running landmark
legal cases. We take on cases that are not only
important to our members, but benefit all
doctors and the medical profession as a whole.
We also ensure bodies like AHPRA, the HCCC,
Medicare and the Coroner’s Courts give members
a fair hearing, challenging decisions we believe
unreasonable, to set precedents for the future.
This was another highly successful year for Avant’s
claims and legal team.

•
•
•

11 civil claims went to trial or appeal.
7 of 8 trial wins (including two cases in which
the plaintiff discontinued the claim partway
through the trial).
2 of 3 appeals resulted in confirmation of the
trial verdict for the member, and the third was
settled on favourable terms.

Dr Emmanuel Varipatis - Avant member

Landmark cases
No breach of duty in unplanned pregnancy

Behaviour confirmed as within standard of practice

No breach of contract

Management of labour not cause of disability

The Supreme Court of NSW dismissed a claim for
damages for negligence against an Avant member
for allegedly failing to warn a patient of the risk
of pregnancy and need to use contraception after
undergoing an endometrial ablation (in Neville v Lam).

Avant Law successfully defended an appeal against
a specialist plastic surgeon after an unsuccessful
claim by a former patient relating to the length and
shape of the scar following an abdominoplasty
(in O’Connell v Barnett).
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Avant and our panel firm successfully defended a member
GP anaesthetist in a rural public hospital who delivered
a baby born with a reduced IQ. It was found the doctor’s
practice was acceptable within the standard of practice for
a GP anaesthetist (in Suckling-Evans v Hackett).

Avant successfully defended an obstetrician and
gynaecologist who faced a civil claim alleging
management of labour and delivery led to severe
cerebral palsy. The court accepted the cause was a
congenital disorder (in Alder v Khoo).

We protect you
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Comprehensive cover in a changing environment
Avant provides trusted products, specialised cover and expert advice. We understand the challenges our members face and
continue to develop our policies in response. Members who submitted a claim gave us a 95% satisfaction rating.

Practitioner Indemnity*

Our policies provide a wide range of cover

We offer a range of insurance products to health practitioners and
students throughout Australia, providing medical indemnity insurance
to over half of Australia’s doctors. Our policy includes $20 million
maximum sum insured, cover for legal representation for medical
board inquiries and cover for supervising others treating patients. Our
medical indemnity underwriting team is one of the largest and most
specialised in the country, providing insurance advice about the right
level of protection at every career stage.

Claims instructed FY14
3.6%

Disciplinary

7.9%

Civil litigation

9.5%

Employment

38.6%

Practice Indemnity*
Avant now offers optional public liability insurance in our updated
Avant Practice Medical Indemnity Policy. Our policy has a $20 million
limit and no-treatment risk restrictions on coverage, and includes
cover for defamation, public relations expenses, statutory liability,
employment liability and court attendance costs.

0.4%

18%

Coronial
Medicare

22%

Criminal
Other†

†

Other includes defamation, private health fund, expenses and other disputes.

*IMPORTANT: Cover is subject to the terms, conditions and exclusions of the policies.
Please read and consider the Policy Disclosure Statement and policy wording available
at www.avant.org.au or contact us on 1800 128 268.

Emerging risks
We constantly develop our policies to cover emerging risks. For the reforms
to privacy laws this year we produced a member guide on the changes,
and a policy covering unintentional breaches of confidentiality and privacy
laws in connection with healthcare services.
This year, we received 8,500 notifications and claims. Overall, numbers
of reported notifications were stable, though there was a sharp increase
in claims relating to Queensland medical board matters. Changes to
registration and disciplinary processes, and a new initiative by the state
government to move all doctors employed in the public system from
enterprise bargaining awards onto individual contracts sparked increased
claims activity and member inquiries.

Personal Support Program
Avant provides a range of support to members whose health suffers as
a result of a medico-legal claim or personal issue. Our in-house team of
medical advisors, experienced in the effects of complaints or claims on
doctors’ wellbeing and confidence, can even attend court or a hearing
if required. We also offer a confidential counselling service by qualified
independent professionals. To contact Avant’s Personal Support Program
confidentially, call 1300 360 364.

Claims analysis
Increasing call volumes highlight member concerns and enable us to better
target our risk programs. This year, for example, doctors in training often
sought advice on giving evidence to police and at coronial inquests. In
response, we produced a short educational video which is available on
our website. Similar educational initiatives are planned this year.
To develop our understanding of causes of claims and identify areas of
highest risk, we are digitally storing and coding approximately ten years of
claims files using the International Classification of Diseases. This will allow
us to tailor future programs for you.
Dr Moira Westmore - Avant member
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We advise you
More experts on call 24/7
Our 24-hour Medico-legal Advisory Service, staffed by an expert team of 70 claims managers, medical advisors
and lawyers, is often the first point of contact for members in need.

Medico-legal Advisory Service
The Medico-legal Advisory Service (MLAS) is a highly valued member
benefit. We can give immediate advice to help minimise the chance of
a complaint or claim occurring. Our experts draw on a collective depth
of knowledge to provide timely advice and answers, and – importantly
– peace of mind to members. If the matter is complex, the advice may
be provided in writing.

•		70 expert staff
• Over 1,000 calls received a month
• Calls this year increased by 16%
•		Specialists on issues including professional conduct, employment 		
			law and Medicare
•		Medical advisors
• Offices in all state capitals
•		Calls range from requests on how to notify a claim to guidance 		
			on urgent or complex medico-legal situations
•		Guidance on ethical dilemmas

Dr Jane Zhang - Avant member

Members using the
Medico-legal Advisory Service
gave a 93% satisfaction rating
Member Satisfaction Survey 2014

Calls we advised on
We receive calls from all sections of the membership. Some of the major issues you called us about were:
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Privacy reforms

We provided advice on the impact of the March 2014 privacy reforms to many members and
produced a privacy policy and a guide.

Adverse outcomes

A call is often the first point of contact for notification by doctors anxious about adverse surgical events.
Avant provides advice on open disclosure in line with our open disclosure position statement. For
members in need of further support with emotional trauma we provide Avant’s Personal Support Program.

Complaints

Often informal complaints can be resolved quickly at a local level with phone advice or, in more
complex situations, by one of our staff on the ground.

Medical records

The most common concern for medical practices is disclosure of records to patients and third
parties, including insurers, police and courts.

Medical practice

Medical practices also seek advice on handling acrimonious patient family separations, such as
who can provide consent to access children’s records.

We advise you
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Risk intelligence to reduce your risk
The volume of claims and calls our expert medico-legal team handles uniquely places us to help members
manage their risks. We continue to analyse claims data to develop more targeted risk reduction programs.

T

his year, we increased the breadth, depth, quality and accessibility
of our programs. Three times more members accessed our
programs than the year before. Importantly, over 75% of members
participating in our risk management program who provided feedback,
advised us that they would change the way they practise as a result.
During the year, we launched our online risk management program,
Avant Risk IQ, hosted 16 live webinars, rolled out 10 eLearning
courses, conducted over 250 member practice risk advisory visits
and over 100 presentations at practices, hospitals, local and national
conferences and provided the risk management issue of biannual
member magazine, Connect.

Avant Risk IQ
Avant Risk IQ is a risk education program offering a series of resources
including Continuing Professional Development (CPD)-accredited
courses, on-demand webinars, monthly live webinars, Avant case
studies, fact sheets, checklists, how-to guides and a benchmarking
survey that helps members compare their risks to other members.
The Avant Risk IQ webinar series is an exclusive benefit for Avant
members. Each webinar is presented by Avant subject matter experts
and guest presenters experienced in all specialties of medicine,
medico-legal practice claims and risk management. Completing
an Avant webinar not only helps you to identify and manage your
medico-legal risk and practice with confidence, but also gain CPD
points. Webinars are hosted outside normal business hours, and are
recorded and made available on-demand through the Avant Risk IQ
CPD portal.
We also launched two specialty-specific eLearning courses –
examining common medico-legal issues for GPs and managing
adverse events for registrars.

Dr Jennifer Beale - Avant member

Dr Jagjit Singh Gilhotra - Avant member

New eLearning courses
during the year
Connecting with patients
•		
Eliciting patient concerns
•		
Gathering diagnostic information
•		
Delivering complex information
•		
Motivating patients
•		
Setting treatment goals
•		
Communicating across cultures
•		
Managing difficult patients
•		
Common medico-legal issues for GPs
•		
• Managing adverse events for registrars

93% satisfaction rating
from members using Risk IQ
online education
Member Satisfaction Survey 2014

Dr Jodi Glading - Avant member

Dr Joseph Assad - Avant member
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We advise you
Risk education
CPD accreditation
To ensure our programs are of the highest quality, we continue to
develop our relationship with the major colleges to confirm content
is accredited for CPD points. We are an Accredited Activity Provider
for the RACGP QI and CPD program and content is approved for
points with ACRRM, RACS, RANZCOG, RANZCO and ACEM.

“We strongly believe that
members who are better
informed about the risk
in their practice will have
improved patient outcomes
and fewer claims.”
Adam Golabek - Head of Member Risk Management

\

Webinars and workshops
•
•
•
•
•
•
•
•
•
•
•

 aking practice easier: Managing your risk
M
using medical software
 ontracts, conflicts and compensation:
C
Providing medical services to WA industries
What have we learned? Personally Controlled 		
Electronic Health Record one year on

16
10
250
100

live webinars
eLearning courses
risk advisory visits to our members’
practices
medico-legal presentations

T he Dr House syndrome: The impact of
disruptive doctors
From little things big things grow: Medico-		
legal issues and children
Demands, expectations and complaints: 		
Managing difficult patients
Students: What to expect in your intern year
Ethics, obligations, knowledge and skill:
Professionalism in medicine
In focus: Digital photography and doctors’ 		
medical apps in the age of smartphones
Queensland Health employment contracts

Changes to privacy laws: $1.7m reasons to be up
		to date

•
•
•
•

Practical strategies from the science of reliability
Getting started in private practice
Students’career insights: obstetrician and surgeon

Beyond hand washing: patient safety 		
		initiatives in health care

•

Crossing the line: performance management 		
and bullying
Dr Zakaria Baig - Avant member
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We support you
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New online advisory services
We are developing our digital channels for improved access to services, readier delivery of risk education and
faster provision of information. This year, we built three new microsites in areas of particular interest to members
and a Doctors’ Health Fund claims app.

Practice manager tools
The Australian Association of Practice Managers and Avant have jointly
developed a resource centre dedicated to improving practice systems
and risk management.
Visit avant.org.au/practicemanager

Getting started in private practice
Our new Getting Started in Private Practice microsite provides practical
tools, checklists and templates to guide you through the essential
aspects of starting or joining a private practice while minimising risks.
Visit avant.org.au/gsipp

Health and wellbeing
Avant’s new Health and Wellbeing microsite is designed to cover a
range of resources to help you manage your health and wellbeing,
and to provide help when you need it.
Visit avant.org.au/health-and-wellbeing

Improved digital access
This year, in response to growing demand, we redesigned our website for ease of access and developed new
member online applications. Avant Online experienced an 80% increase in unique page views to both the public and
member-only areas, highlighting member demand for online content and services. Users who visited our site on a
mobile or tablet increased from 16% to 24% and over 50% of ebulletins were opened on a mobile device. As a result,
Avant undertook to improve mobile access to online communications. We also refreshed the look, structure and content
on our main website at avant.org.au to make it easier to find the resources you want.
Use of our automated renewal facility is increasing in popularity – almost double the number of members chose
to renew online this year. Over 3,000 members applied for travel insurance online. Over 2,300 Doctors’ Health Fund
members have downloaded one of our most popular innovations – the claims app for smartphones and tablets –
due to its simplicity and convenience.
13

We support you
Expanding member publications
This year, we increased the frequency of our highly valued specialist publications which contain risk management
content and case studies and introduced a new, biannual member magazine, Connect.

Increased electronic specialist bulletins
Our electronic specialist bulletins are highly valued by our
members. We are committed to increasing the number of our
ebulletins to keep members up to date and to support your specific
needs. Stories of most interest this year included a 2014 federal
budget update, a feature on how Sydney-based Dr Emmanuel
Varipatis coped with the stress of patient litigation, and “what to
wear to work” which was highly popular with our younger doctors.

New biannual magazine, Connect
Research consistently shows that members want to hear more about
topics relevant to your practice and how insights gained from Avant’s
experience and expertise can support you. Therefore, we created
the themed biannual member magazine, Connect. Last October, we
produced an issue on health and wellbeing – particularly relevant
given new research into practitioner mental health. May saw the
publication of an issue on risk management, including key trends in
claims and educational resources you can use to mitigate risks. These
publications are available at avant.org.au/publications.
Forward to a friend

ebulletins

October 2013

The

Wellbeing
Issue

Autumn / Winter 2014

The Risk
Management
Issue
Helping you to better identify and
manage your risk.

Obstetrician and gynaecologist,
Dr David Jollow
See page

Getting the balance right
Dr Jeremy Chin, O&G registrar
14
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Run for a Reason
Co-founder Victoria Cox
18

Mental distress
and medico-legal risk
4

GP Registrar,
Dr Charlotte Middleton

Changing behaviour through
benchmarking

14

What are the
high-risk areas?

Communication:
the key to safer practice

• Anaesthetist
• GP
• Physician
• Plastic Surgeon
• Practice Manager
• Psychiatrist
• O&G
• Orthopaedic Surgeon
• Pathology
• Radiology
• Surgeon
• Doctor in Training
• Intern
• Final Year Student
• Student

April 2014

Surgeon Brief
Dear Miss du Toit,
Welcome to our new-look Avant Surgeon Brief. In this issue
we report on positive results we have achieved for our
members, review a case where a surgeon's error of
judgement did not equate to negligence and look at correctly
claiming consultations for aftercare.

Gillick competence no
protection for Jehovah's
Witness minor

Defending and supporting doctors
nationwide

The recent case of a 17-year-old
Jehovah's Witness who lost an
appeal to refuse life-saving
treatment has brought 'mature
minor' consent back into focus.

Avant continues to successfully stand up for our
members across the country. Here are just a few
examples of where our legal team has achieved
positive results for our members.
Surgeon's error of
judgement did not equate
to negligence: case study
I recent decision of the District
Court in Sydney (Lange v
O'Carrigan) found an
orthopaedic surgeon was not
negligent when he performed a
hip operation that resulted in leg
length discrepancy.
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Benefits at all stages of your career
We understand that your needs vary as you progress through your career, so Avant offers member benefits
tailored to every stage from placements for students to our new Retirement Reward Plan.
Student members are able to use Avant Travel Insurance, a premium product that was
relaunched this year allowing multiple trips. Students can also access educational resources
and regular ebulletins on medico-legal matters.

Students

Young doctors have significant, specific online education tools in Avant Risk IQ. Doctors in
training can also apply to the Doctors in Training Research Scholarship Program which offers
eight scholarships each year and has proven a significant boost to the careers of young
medical researchers.

Doctors in Training
New Fellows

New Fellows can access the Getting Started in Private Practice program (GSIPP) which offers
financial support at this crucial time in your career. Avant has further developed the GSIPP
microsite, offering online resources and practical advice.

Specialists

Specialists benefit from deductions to premiums through our unique Loyalty Reward Plan.
Members are supported by our risk management program, Risk IQ, as well as access to current
medico-legal cases through our specialist ebulletins.

Avant member benefits
Avant Risk IQ
Avant Medico-legal Advisory Service
Advocating on your behalf
Health and wellbeing services
Doctors’ Health Fund (DHF)
Getting Started in Private Practice (GSIPP)
Unique Loyalty Reward Plan
Avant Travel Insurance
Specialist publications
Scholarships and education
Retirement Reward Plan

Get ahead in private practice
Only Avant gives this industry-leading offer on
practitioner indemnity insurance, Getting Started in
Private Practice. If you are eligible, when you start
or join a private practice you can take advantage of
substantial savings with an 80% discount in premiums
in the first year.

Travel Insurance
Avant Travel Insurance is one of the most comprehensive
and competitively priced premium travel insurance
offerings on the market. Last year, we extended the
product to doctors in training and specialist practitioner
members. It has proved very popular, with over 5,300 users
taking advantage of the new benefit this financial year.

Avant jointly sponsors
the Australian Association
of Practice Managers
Study Scholarship
in a commitment to
developing excellence in
practice management.

“I had access to medical
and surgical experiences
far beyond what I would
normally be exposed to
as a medical student. I’m
truly grateful to Avant for
the opportunity.”

Nikki Broad, one of six AAPM
Scholarship winners this year.

Dinuksha De Silva, 2014 winner of
the Avant and Interplast Student
Placement Program.

15

We support you
Rewarding member commitment
All of our members who pay a premium benefit from our reward plans.

Dr Prabhath Wagaarachchi - Avant member

Dr Charlotte Middleton - Avant member

Our Unique
Loyalty Reward
Plan

Dr Sunny Lee - Avant member

Dr Graham McNally - Avant member

All of our members who pay an indemnity premium benefit from the Avant
Loyalty Reward Plan. Record numbers of members this year experienced
reductions in their premium of 6% to 15%, depending on their years of
continuous membership.
As an Avant member, you can also receive a bonus 10% loyalty reward if
you take out health insurance through our Doctors’ Health Fund.

Retirement Reward Plan
In August 2014, we introduced our newest member benefit, the Retirement Reward
Plan, which is designed to allow Avant to reward members for your commitment
to Avant, contribution to Avant’s financial success and years of practice.
The Retirement Reward Plan is a first for the MDO industry in Australia. It
provides us with the ability to return funds to our members by way of a
dividend when you permanently retire from practice.
All voting members are eligible to participate in the Retirement Reward
Plan. While Avant cannot guarantee the plan will run indefinitely, it has
been modelled to be financially sustainable and designed to be an ongoing
benefit for members.
The Retirement Reward Plan is at the discretion of the Board and no member
will be eligible to receive a Retirement Reward Dividend until such time as
the Board declares a dividend in favour of that member.
Dr Ian Meakin - Avant member

“I am delighted that Avant has taken this step to encourage
retention of membership and reward loyalty.”
Prof Simon Willcock - Avant Chairman
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Giving back to the community
Avant continues to promote good health outcomes with our sponsorship programs. We are delighted to keep
supporting our partner organisations as well as matching donations to charities supported by our staff.

W

e are providing $1 million over a four-year period to the
Cerebral Palsy Alliance’s Research Foundation to continue
our partnership funding innovative projects, some of which
have already led to breakthrough findings that will change the future
for generations of children.
Our sponsorship of Interplast continues, supporting the charity’s vital
work across the Asia-Pacific region. Student field trip winners who
work with Interplast have described the experience as life-changing.

We are also in the second year of a $1 million sponsorship over five
years of the Ear Science Institute of Australia, supporting its ongoing
vital research.
Avant continues to commit funds for member events across the
country. This year, we supported nearly 800 events by members’
professional organisations. These ranged from intern orientation
weeks to medico-legal and risk management conferences run by
specialist colleges where we provided expert speakers.

Ear Science Institute of Australia
“Our successful partnership with Avant has enabled us
to expand our promotion of the latest treatment and
management options for ear and hearing disorders –
making a significant difference to the quality of life for
the one in six Australians affected by hearing loss.”
- Winthrop Prof Marcus Atlas, Director, Ear Science
Institute of Australia

Ear Science Institute of Australia

Cerebral Palsy Alliance
“As a pioneering partner of the Cerebral Palsy Alliance’s
Research Foundation, your generous donation of
$3 million to date has funded innovative projects that
have already led to life-changing breakthroughs for
generations of children. Our partnership extends beyond
funding. Your engagement of the wider community has
been pivotal in building momentum and awareness
of the need for more research. The approach is unique
among the Foundation’s major supporters and sets an
example for others to follow. “
- Rob White, CEO, Cerebral Palsy Alliance

Avant Interplast Student Placement Program, 2013

Interplast
“Interplast is very proud to be a charity partner of Avant.
You are a true ally, supporting Interplast in many ways
– supporting our volunteers in their work and raising
awareness of our activities through staff and medical
student communities, as well as providing financial
support for our vital programs repairing bodies and
rebuilding lives across the Asia-Pacific.”
- Pru Ingram, CEO, Interplast
17
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Sponsoring the medical leaders of tomorrow
By supporting young medical researchers we promote better patient outcomes and the research careers of
some of tomorrow’s medical leaders.

Top row: Dr Georgia Kaidonis, Dr Akshat Saxena, Dr Neil Glassford, Dr Peter Manders
Bottom row: Dr Rajat Mittal, Dr Lawrence Lau, Dr Justin Sherwin, Dr Melissa Lee

T

he Doctors in Training Research Scholarship Program was
conceived in 2012 by our Doctors in Training Advisory Council
in response to the difficulties young doctors face in securing
research funding. Since beginning the program, Avant has awarded
22 scholarships with $800,000.
This year, eight outstanding young researchers received $300,000.
The winners of four full-time scholarships of $50,000 and four part-time
scholarships of $25,000 were honoured at a celebratory dinner in
October. They were chosen from over 150 research projects. In a sign
of the program’s growing importance, we saw an almost 50% increase
in applications over the previous year. This year’s distinguished
judging panel members were Professor Jonathan Morris, Professor
Hatem Salem, Professor Amanda Barnard, Professor Robert ‘Frank’
Gardiner, Professor Geoffrey Alan Donnan, Professor Mark Harris and
Dr Jodi Glading.
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Doctors in Training
research scholarships
— $800,000 towards
22 research projects in
the past three years.

We support you

AVANT MUTUAL GROUP ANNUAL REPORT 2014

DiT Research Scholarship winners
2014

2013

2012

Dr Neil Glassford – The epidemiology of fluid
administration in critically ill patients and the
relationship between intravenous fluid therapy
and patient-centred outcomes.

Dr Nikki Bart – Investigation of dose and
temporal effects of intravenous iron on
human cardiopulmonary physiology.

Dr Susan Feng – Is macrophage control the
key to preventing endotoxaemia-related
brain damage in the perinatal period?

Dr Fiona Brownfoot – Treating early onset
severe pre-eclampsia with pravastatin: an
early phase clinical trial.

Dr Arjun Iyer – Evaluation of DCD hearts as
viable donors for heart transplantation.

Dr Georgia Kaidonis – Epidemiological and
molecular risk factors for diabetic retinopathy
blindness.
Dr Lawrence Lau – Indocyanine green
clearance to assess donor liver function for
transplantation.

Dr Andrew Cheng – Colchicine for primary
prevention of atrial fibrillation after
cardiac surgery.

Dr Brett Frenkiel – Scarring and fibrosis from
Dr Melissa Lee – Elucidating the
surgical implants.
neurohormonal causes leading to hypertension
Dr Kevin Liou – Efficacy of endothelin-1
after coarctation repair.
receptor antagonism in the prevention of
Dr Peter Manders – Molecularly targeted and
myocardial injury in patients with NSTEACS
immune strategies for patients with drugundergoing PCI.
resistant uveal melanoma.
Dr Marie Sinclair – The impact of low
Dr Rajat Mittal – Combined randomised and
testosterone levels on men with liver failure,
observational study of Type B ankle fracture
and the efficacy of testosterone therapy.
treatment (CROSSBAT).
Dr May Wong – An anti-inflammatory agent
Dr Akshat Saxena – Safety and efficacy
to limit the progression of chronic kidney
of transarterial radioembolization using
disease and diabetic nephropathy.
32-Phosphorous microspheres in a rabbit model.
Dr Alison Zhang – Metformin to abrogate
Dr Justin Sherwin – Is more time spent
ADT-induced insulin resistance and
outdoors during childhood associated
metabolic syndrome.
with health of eyes, skin and bones in early
adulthood? A follow-up of the Western
Australian Kidskin Study.

Dr Gulam Khandaker – Long-term outcomes of
neonatal HSV infection in Australian children.
Dr Peter Khong – Molecular heterogeneity in
high-grade glioma.
Dr Matthew Roberts – Putative biomarkers
for early detection of prostate cancer: a
systems biology approach.
Dr Warren Rozen – Digital thermographic
photography (thermal imaging) for
preoperative imaging in reconstructive
surgery: improving patient outcomes.

“This was a oncein-a-lifetime
opportunity”
Dr Arjun Iyer - DiT scholarship winner 2012

Making a difference
Dr Arjun Iyer’s 2012 DiT scholarship gave him the
opportunity to take part in world-breaking research,
which could see a 25% reduction in heart transplant
waiting lists. He worked at the Victor Chang Cardiac
Research Institute and St Vincent’s Hospital in Sydney,
developing research over a three-year period from its
inception, to show donation after circulatory death, or
DCD hearts, as a feasible source for transplants.
Dr Iyer is now completing his clinical training in
Brisbane but his goal is to return to transplant surgery
to take part in the type of transplant operations he
helped innovate.
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Doctors’ Health Fund
— the health fund owned by you

R

ecent growth in Doctors’ Health Fund
policy holders contributed to strong
revenue growth of 18.7% this year. In
2014, we paid out 89% of the premium we
received in claims and for nine out of 10
medical services our members had no outof-pocket expenses. Pleasingly, 55% of new
members were doctors under 35 joining the
Fund, which shows our policies are relevant
at all stages of members’ careers.

Since its launch,
over 2,300
members have
downloaded the
claims app.
We continue to deliver personal service
while deploying leading technologies to
make our services convenient to access
digitally. Our new mobile claims app
allows you to photograph and submit
claims directly from your smartphone.
Since its launch, over 2,300 members have
downloaded the claims app.

DHF total membership

FY14
FY13
FY12
FY11
FY10

11,700
10,800
9,700
7,500
6,400

New claims app

Health Fund benefits
Despite the freeze on most Medicare Benefits Schedule items for the last 12
months, Doctors’ Health Fund medical benefits have increased, in recognition
of a fair fee for doctors and appropriate benefits for our members.
Changes in the Private Health Insurance rebate have put further pressure
on premiums. An unwelcome result for the industry has been the
constraint of health insurance benefits paid by some health funds, either
through more exclusions and restrictions on policies or by limiting the
benefits on medical services.
Doctors’ Health Fund has not pursued these strategies. We will continue
to provide comprehensive products, providing meaningful benefits while
supporting the primacy of the doctor-patient relationship.

This year, we attained a satisfaction rating
of 97% in our member survey. We always
welcome your feedback on areas
we can improve.
DHF Member Satisfaction Survey 2014

Dr Michael Stening - Avant and DHF member

20

We support you

AVANT MUTUAL GROUP ANNUAL REPORT 2014

We advocate for your, and the profession’s, interests
As the voice of over 64,000 health care practitioners and students, Avant holds a unique role in the profession.
Advocating on behalf of our members aligns with patient safety and good outcomes. We continue to increase the
scope of our work on emerging issues. These are some areas Avant was active in this year —

Complaints handling
timeliness

Queensland contracts
dispute

Actively involved in the review of the
National Registration and Accreditation
Scheme for Health Professions. Avant
is making a submission focusing on
timeliness, national consistency, fairness
and transparency in complaints handling,
operation of mandatory reporting laws and
impact on doctors’ wellbeing.

Helping Queensland members understand the
Queensland Government proposal to move
all Senior Medical Officers and Visiting Medical
Officers from awards to individual contracts.
Avant produced up-to-date information and
independent analysis.

Mandatory reporting
exemptions for treating doctors
Supporting the case that doctors
who are unwell need to feel they
can attend their treating doctor
without the stumbling block of
mandatory reporting.
Head of Advocacy Georgie Haysom’s
co-authored article, “Mandatory
reporting of health professionals:
The case for a Western Australian
style exemption for all Australian
practitioners”, was published in
the Journal of Law and Medicine in
September 2014.

“I’m pleased Avant
is being proactive
in making contact
with Queensland
Health … I referred
your website to
many colleagues
as a non-partisan
commentary.”
Feedback from an Avant member

Dr David Jollow - Avant member

Wellbeing
Assisting you to maintain your own health
- produced a dedicated edition of Connect
magazine, a new doctor health and wellbeing
microsite, sponsorship of the 2013 Health
Professionals’ Health Conference and
sponsored four student members to attend.

End-of-life care
Presentation by Dr Walid Jammal and Georgie
Haysom on “End-of-life care and medicolegal risk: a medical indemnifier’s perspective”
at the 2014 International Conference on End
of Life: Law, Ethics, Policy and Practice.

Submissions
The election of the new Federal Government resulted in reviews of previous health policy, including the
Personally Controlled Electronic Health Record System and Medicare Locals. Avant made submissions to a
range of consultations during the year, including:

• Treasury’s Self-education Expenses Consultation Paper
• Federal Government’s Personally Controlled Electronic Health Record System review
• Office of the Australian Information Commissioner’s Australian Privacy Principles Guidelines
• Queensland Health’s proposed Senior Medical Officer and Visiting Medical Officer contracts
• Victorian Competition and Efficiency Commission Inquiry into Aspects of the Wrongs Act, 1958
• Productivity Commission’s Inquiry into Access to Justice Arrangements Draft Report
• Review of the National Registration and Accreditation Scheme (NRAS) for Health Professions
Further submissions are listed on the Avant website.
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Meet the Directors - Elected
Avant’s Directors work in medicine, business and academia, bringing a wealth of experience
and knowledge to our organisation.
Members elect up to six directors from the membership. A further seven Directors (including
the CEO) have been appointed, bringing specialist industry experience.

Professor Simon
Willcock
MBBS (Hons I), PhD, FRACGP, Dip.
Obs., RANZCOG/RACGP, GAICD

Dr Rosemary
Ayton
MBBS, MRCOG (UK),
FRANZCOG, FAICD

Dr Jonathan
Burdon
AM MBBS, MD, M Hlth & Med
Law, FRACP, FCCP, FACLM, FAICD

Dr Stephen
Clarke
MBBS, FRACS, Dip ABU,
FAMA, FAICD

Dr Jan
Dudley
MBBS, FRANZCOG

Dr Beverley
Rowbotham
MBBS (Hons 1) MD, FRACP,
FRCPA, GAICD
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Chair of Avant Mutual Group Limited.
Professor Willcock was appointed Chair of AMGL on 1 July 2014, following the retirement of Assoc Prof
Stuart Boland. He is also a Director of AGHL, AIL and DHF. Professor Willcock is a General Practitioner and
an academic within the University of Sydney Medical Program. He is involved in clinical practice and in the
education and training of junior medical practitioners, and undertakes research in the areas of the health
workforce and doctors’ health. In 2013, Professor Willcock was inducted into the AMA’s Roll of Fellows in
recognition of his outstanding contribution to the medical profession.
Special responsibilities: Member of the Group Nominations, Performance & Remuneration Committee.

Dr Ayton is a Director of AMGL and AGHL. She is a senior Gynaecologist at the Royal Women’s’ Hospital in
Melbourne and is a former committee member of the Medico-Legal Society of Victoria. She was a member
of the Australian Drug Evaluation Committee from 1992 to 2001. Dr Ayton is a Graduate and Fellow of the
Australian Institute of Company Directors.
Special responsibilities: Member of the Group Investment Committee.

Dr Burdon is a Director of AMGL and AGHL. Dr Burdon was a Director of AIL and DHF until 30 June 2014. He is a
past President of the Thoracic Society of Australia and New Zealand and the current Chair of the Medical Indemnity
Industry Association of Australia. He was a Director of the Australian Lung Foundation from 2000 to 2004. In 2014,
Dr Burdon was recognised in the Queen’s Birthday Honours List and made a Member in the General Division in
recognition of his service to respiratory medicine as a clinician and researcher.
Special responsibilities: Chair of the Medical Advisory Council and Member of the Group Nominations, Performance &
Remuneration Committee.

Dr Clarke is a Director of AMGL and AGHL. He is a former President of the AMA Victoria and a previous member
of the Federal Council of the AMA. Dr Clarke is in private and public Urology practice in Melbourne, and
previously worked for many years in the Hunter Valley.
Special responsibilities: Member of the Group Nominations, Performance & Remuneration Committee.

Dr Dudley is a Director of AMGL and AGHL. She is a VMO Obstetrician and Gynaecologist at both the Royal
Hospital for Women in Randwick and Prince of Wales Private Hospital in Randwick. Dr Dudley has significant
governance experience at local hospital level, and was formerly a long-standing and highly respected
member of Avant’s Medical Experts Committee.
Special responsibilities: Member of the Medical Advisory Council.

Dr Rowbotham is a Director of AMGL and AGHL. Dr Rowbotham was appointed as a Director of AIL and
DHF on 1 July 2014. She is Director of Haematology and a member of the Executive at Sullivan Nicolaides
Pathology, a member of the Sonic Healthcare group. She is also an Associate Professor at the University of
Queensland, member of MSAC and other government committees, and Chairman of the AMA Federal Council.
She was formerly President of the Royal College of Pathologists of Australia.
Special responsibilities: Member of the Group Audit & Risk Committee.

Meet the Directors - Appointed
Mr Andrew
Boldeman
BEc, FIAA

Mr Peter
Polson
BCom, MBL, PMD

The Hon John
Fahey AC

Mr Peter
Beck
BSc, FIA, FIAA, FSA, FASFA

Mr Bruce
Foy
B.Com, LLB, FAICD

Mr Duncan
West
ANZIIF (Snr Assoc.), CIP, FCII,
BSc (Econ), GAICD

Mr Terry
Williamson
BEC, MBA, FCA, FCPA, FCIS,
MACS, MIIA, FAICD
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CEO of Avant Mutual Group Limited.
Mr Andrew Boldeman is the CEO of the Avant Mutual Group, and a Director of AIL and DHF. He is a fellow of
the Institute of Actuaries of Australia and holds a Bachelor of Economics from Macquarie University. He is a
former CEO of the Group Life division of TAL (formerly Tower Australia), one of Australia’s largest life insurers.
Other previous positions include TAL’s Chief Actuary and leadership roles at management consultancy
Tillinghast Towers Perrin and at AMP.

Chair of Avant Insurance Limited.
Mr Polson is a Director of AMGL, AGHL and DHF and is the Chair of AIL. He has an extensive background in
banking and financial services. He was formerly Managing Director of Colonial First State Investments, and with
the Commonwealth Bank Group as Group Executive responsible for all Investment and Insurance Services.
Special responsibilities: Chair of the Group Investment Committee. Member of the Group Nominations Performance &
Remuneration Committee.

Chair of the Doctors’ Health Fund Pty Ltd.
The Hon John Fahey is a Director of AMGL, AGHL and AIL, and is the Chair of DHF. He was the Premier of NSW for
from 1993 to 1995, and then Federal Minister for Finance and Administration from 1996 to 2001. Prior to Parliament,
he practised as a solicitor. In 2002, he was awarded a Companion in the Order of Australia. He was appointed
President of the World Anti-Doping Authority in 2007, a position he held until the end of 2013.
Special responsibilities: Member of the Group Investment Committee. Member of the Group Nominations
Performance & Remuneration Committee.

Mr Beck is a Director of AMGL, AGHL, AIL and DHF. Mr Beck is an actuary by profession and has over 30 years’
experience in banking, insurance, superannuation and investments working in Australia, New Zealand, Asia, South
Africa and the United Kingdom. He was formerly CEO of Pillar Administration, CEO of CommInsure, and Group
General Manager, Strategic Development and Group Appointed Actuary at Colonial.
Special responsibilities: Member of the Group Audit & Risk Committee. Member of the Group Investment Committee.

Mr Foy is a Director of AGHL, AIL and DHF. Mr Foy was admitted as a Barrister of the Supreme Court of NSW
in 1989, and is a fellow of the Institute of Company Directors. Mr Foy is a professional non-executive director,
being on a number of public and private boards.
Special responsibilities: Member of the Group Audit & Risk Committee.

Mr West is a Director of AGHL, AIL and DHF. He has over 30 years’ experience in insurance with a particular
focus on risk pricing and underwriting. Most recently, he was Executive General Manager of Retail Wealth for
NAB. A Fellow of the Chartered Insurance Institute, Mr West is a Non-Executive Director of Lawcover Insurance,
Lawcover, Hallmark Life Insurance Co. Ltd, Hallmark General Insurance Co. Ltd, Hollard Holdings Australia Pty
Ltd and the Hollard Insurance Company Pty Ltd. He was also a Director and Past President of the Australia and
New Zealand Institute of Insurance and Finance.
Special responsibilities: Chair of the Group Nominations, Performance & Remuneration Committee. Member of the
Group Audit & Risk Committee.
Mr Williamson is a Director of AGHL, AIL and DHF. Mr Williamson is an External Member of the Audit Committee
of the Reserve Bank of Australia and a member of the Board of Advice, School of Business, University of Sydney.
He is the former CFO of Bankers Trust Australia Limited/BT Financial Group Limited and a former partner of
Price Waterhouse. Terry is also a Director of ANZ Wealth Management Group comprising OnePath Life Limited,
Onepath General Insurance Pty Limited, ANZ Lenders Mortgage Insurance Pty Limited, and of Stockland
Corporation Limited.
Special responsibilities: Chair of the Group Audit & Risk Committee.
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Our Medical Experts Committees
Avant’s Medical Experts Committees (MEC) provide advice on accepted medical practice
and medical issues relating to current claims against members. Our MECs have a core
committee supported by a panel of experts. Most MEC members are practising doctors
who understand the pressures members face today.
The following were members of our Medical Experts Committees for some or all of the
period from July 2013 to September 2014.
Dr Robert Adler, Psychiatry

Prof Jonathan Fawcett, General Surgery

Dr James McDonald, General Practice

Dr Philip Allen, Anaesthetics

Dr Gavin Fincher, Specialist Emergency
Medicine

Dr Peter Middleton, Respiratory & Sleep
Physician

Dr Paul Bartley, Physician Endocrinologist

Mr Michael Fogarty, Orthopaedic Surgeon
& Medico-Legal

Dr David Nevell, Anatomical Pathology

Mr Malcolm Baxter, Otolaryngology/Head
& Neck Surgery

Dr Andrew Fulton, Radiology

Dr Richard Astill, Psychiatry

Dr Peter Grant, Cardiothoracic Surgery

Dr Colin Pearson, Non-Specialist Emergency
Medicine

Dr Anthony Gray-Weale, Vascular Surgery

Dr Gino Pecoraro, Obstetrics & Gynaecology

Dr Adrian M. H. Guest, Gynaecology

Dr Dorothy Radford, General Cardiology

Dr Annette Carruthers, General Practice

A/Prof Ian Haines, Medical Oncology &
Palliative Care

Dr Nicolas Radford, General Physician

Dr Warwick J Carter, General Practice

Mr John Harris, Orthopaedic Surgery

Mr Patrick Chan, Neurosurgery

Dr Peter Heathcote, Urology

Dr Peter Chapman, Otolaryngology

Dr Ross Hetherington, Rural General Practice

Dr Pierre Chapuis, Colorectal Surgery

Dr Graydon Howe, Rheumatology

Dr Beena Chaugule, General Practice

Mr Anthony Hyett, Breast Surgery

Mr Frank Chen, Colorectal Surgery

Mr Damian Ireland, Hand Surgery

Dr Eleanor Chew, General Practice

Dr Robert Ivers, Orthopaedics

Dr Milton Cohen, Specialist Pain Medicine
Physician & Rheumatology

Dr Andrew Jakobovits, Gastroenterology

Dr Philip Bekhor, Dermatology
Dr Neil Berry, General Surgery
Dr Christopher Blenkin, Orthopaedics

Dr Deborah Colville, Ophthalmology
Dr David Cook, Intensive Care
Mr Russell Corlett, Plastic Surgery
Dr Terence Coyne, Neurosurgery
A/Prof Glen Croxson, Facial Nerve Disorders
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Dr Alexander Nirenberg, Anatomical Pathology

Mr Trevor Jones, General Surgery
Mr Rodney Judson, General & Trauma Surgery
Dr Troy Kay, Renal Medicine
Dr Vincent Khoury, Cardiology
A/Prof Alan Lam, Obstetrics & Gynaecology

Dr Christian Rowan, Addiction Medicine
Mr Michael Rowland, Cardiothoracic Surgery
Dr Michael Sedgley, Obstetrics & Gynaecology
Dr Tracey Soh, Addiction Medicine
Dr Oscar (Tom) Stanley, Psychiatry
Dr Maurice Stevens, Otolaryngology
Dr Janine Stevenson, Psychiatry
Dr Liam Tjia, Emergency Paediatrics
Mr Douglas Travis, Urology
Dr Deborah Verran (co-opted), General Surgery/
Transplant Surgery
Dr Melissa Viney, Anaesthesia & Pain
Management
Dr Dana Wainwright, General Medicine
Dr Ian Wechsler, Ophthalmology

Dr Leslie Csenderits, Anaesthetics

Dr Lewis Macken, Intensive Care & Emergency
Medicine

Dr Elspeth Darveniza, General Practice

Prof Peter Maher, Gynaecology

Dr Julian Wojtulewicz, Paediatrics/Neonatology

Dr Jennifer Davidson, Emergency Physician

Dr Catherine Mandel, Radiology

Dr Joseph Wong, Nuclear Medicine

Dr Nicholas Demediuk, General Practice –
Procedural

Prof Stephen Margolis, General Practice –
Rural & Remote Medicine

Dr Mark Woodrow, Non-Specialist Emergency
Medicine

Dr Mary Dingley, Cosmetic & Laser Medicine

Dr Ian Meakin, Orthopaedics

Dr Jan Dudley, Obstetrics & Gynaecology

Dr Hilary P. Mercer, Paediatrics

Dr John Worthington, Neurology/Stroke
Medicine

Dr David Ernest, Intensive Care Physician

Dr Andrew McCann, Interventional Cardiology

Dr Morgan Windsor, Cardiothoracic Surgery

Advisory Councils
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Our Advisory Councils identify emerging issues facing the profession and professional
and career development concerns, and advise Avant on policy and procedures. Council
members also contribute articles to our specialty bulletins.
The following were members of our Advisory Councils for some or all of the period
between July 2013 and September 2014.

“I am very appreciative of the time
and effort given by the members
of the Medical Advisory Council
this year. They bring experience
and expertise that provide valuable
insight across a range of areas
including risk management,
advocacy, professional matters and,
particularly, the identification of
emerging trends and issues. Many
parts of the business have benefited
from their counsel.”

“Committee members worked in
one of three areas – membership
risk, communications and advocacy
– to help Avant address DiT specific
risks, focus attention on DiT advice
and risk education, and develop the
DiTAC as a voice for doctors from
internship to fellowship.”

“The Avant Student Advisory
Council brings together
representatives from medical
schools across Australia. This year,
the focus has been on strengthening
engagement with medical societies
at each university by increasing
awareness of our Council as a
representative group.”

Dr Jonathan Burdon
Medical Advisory Council

Dr Jodi Glading
Doctors in Training Advisory Council

Miranda Norquay
Avant Student Advisory Council

Medical Advisory
Council

Avant Doctors in Training
Advisory Council

Avant Student
Advisory Council

Dr Jonathan Burdon (Chair)

Dr Jodi Glading (Chair)

Miranda Norquay (Chair)

Dr Richard Abbott

Dr Amanda Brownlow

Alexandra Brown

Dr Garry Buckland

Dr Jeremy Chin

Estelle Blair-Holt

Dr Stephen Clarke

Dr Gareth Crouch

Eliza Burke-Polden

A/Prof Neil Collier

Dr Angelina Di Re

Clinton Colaco

Dr Jan Dudley

Dr Andrew Gogos

Alexander Courtney

Dr Elena Ghergori

Dr Alex Kippin

Michelle Doan-Vance

Dr Lizbeth Kenny

Dr Peter Piliouras

Brian Fernandes

Dr Jeganath Krishnan

Dr David Yeh

David Flynn

Dr Raphael Kuhn

Jemma Hogan

Dr Craig Lilienthal

Jed Robusto

Dr Glenda McLaren

Andrew Silagy

A/Prof Brian Owler

David Townsend

Dr Patrick See

Neeraja Vadali

Dr Janette Stening

Zahra Tasha Wahid

Dr Tim Stewart
Dr Choong-Siew Yong

Contact us
Adelaide Office

Melbourne Office

Level 1, 195 Melbourne Street
North Adelaide, SA 5006
GPO Box 1263, Adelaide SA 5001
Telephone 08 7071 9800 Fax 08 7071 5250

Level 2, 543 Bridge Road
Richmond VIC 3121
PO Box 1019, Richmond North VIC 3121
Telephone 03 9026 5900 Fax 03 8673 5015

Brisbane Office

Perth Office

Level 11, 100 Wickham Street
Fortitude Valley QLD 4006
GPO Box 5252, Brisbane QLD 4001
Telephone 07 3309 6800 Fax 07 3309 6850

Level 1, 91 Havelock Street, West Perth WA 6005
(corner of Havelock and Wellington Streets)
PO Box 950, West Perth WA 6872
Telephone 08 6189 5700 Fax 08 6189 5713

Hobart Office

Sydney Office

Suite 4, 147 Davey Street
Hobart TAS 7000
PO Box 895, Hobart, Tasmania 7001
Telephone 03 6223 5400 Fax 1800 228 268

Level 28, HSBC Centre 580 George Street,
Sydney NSW 2000
PO Box 746, Queen Victoria Building NSW 1230
Telephone 02 9260 9000 Fax 02 9261 2921

1800 128 268

avant.org.au

Avant Mutual Group Limited
ABN 58 123 154 898
2986-10/14(085)

