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Our Vision

To partner Australia’s healthcare providers through the provision
of professional indemnity insurance and other services so they
can achieve their goals and contribute to creating a world-leading
healthcare system in Australia.

Our Mission

To be Australia’s leading health indemnity mutual.

Our Values

Leadership. Integrity. Teamwork. Excellence. Sustainability.
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Chairman’s
Message
Welcome to Avant’s 2013 Annual Report.
A great deal has happened in the last year,
including marking Avant’s 120th anniversary
on 15 April 2013 – although the celebrations
spanned well beyond that date.

a/prof Stuart L. Boland
Chairman

Most of you would have received our
Celebrating 120 Years commemorative
publication earlier this year. Our 120th
anniversary represents a proud tradition
of serving and protecting members and
speaking up on your behalf by leveraging
our influence as the leading medical
defence organisation in Australia.
The year saw us represent members across
a range of important advocacy issues, such as
the drafting of legislation creating the National
Disability Insurance Scheme and changes to
the disciplinary system in Queensland. We
were also successful in a number of landmark
legal cases that went to the heart of the way
we practise medicine.
I was also pleased that you responded to the
Avant member survey in record numbers this
year, providing another high overall satisfaction
rating. We remain focused on strengthening and
developing services to support you, like the new
online medico-legal education resource centre
that we launched during the year.
As part of the 120th anniversary celebration,
we also developed our first Avant Leadership
Tour, which featured internationally renowned
speaker and researcher, Dr Gerald Hickson,
of Vanderbilt University USA, who spoke to

“

members in five states. Dr Hickson specialises
in how healthcare practitioners can foster a
culture of patient safety through improving their
interactions with colleagues as well as patients.
Thank you to the many members who attended
and provided positive feedback.
Another highlight of the year was awarding
eight scholarships to some of the leading
young minds in the profession as part
of the second Avant Doctor in Training
Research Scholarships Program.
Avant also undertook a search for a new CEO
and I am very pleased with our appointment
of highly experienced insurance executive,
Andrew Boldeman, who took up his post in
late August 2013.
I would like to take this opportunity to
thank General Counsel and Head of Avant
Law, Fraser MacLennan-Pike, and Chief
Financial Officer, Scott Pearson, who acted
as our interim CEOs. Fraser and Scott did
an excellent job working closely with the
Board and the rest of the Executive Team
to manage day-to-day business operations
in the lead-up to Andrew’s appointment.

Associate Professor
Stuart L. Boland
Chairman

Our 120th anniversary represents a proud tradition
of serving and protecting members and speaking up
on your behalf by leveraging our influence as the leading
medical defence organisation in Australia.

”
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Key Achievements
2012–2013

•• We increased Avant’s net assets from almost
$725 million to $840 million*.
•• Avant supported over 60,000 healthcare
practitioners and students.
•• Achieved a member retention rate of 98%.
•• Avant’s Loyalty Reward Plan provided rewards
for eligible members, ranging from 6% to
15%. The plan now offers rewards over four
categories and is increased by a further 10%
when a member also holds a Doctors’ Health
Fund policy.
•• The annual survey of our membership
showed that the overall satisfaction rate
with Avant increased.

•• Doctors’ Health Fund increased its membership
by 11% during the financial year, the second
highest growth rate of all health funds**.
•• We provided funding of $300,000 for six
Doctors in Training research programs.
•• Avant ensured our members’ voices were
heard on critical issues impacting the
healthcare sector, including practitioner
wellness, the National Disability Insurance
Scheme, patient complaints handling and
the capping of self‑education expenses and
a possible system of revalidation.
•• Avant committed $1 million over five years to
support the Ear Science Institute of Australia.

Avant supports over
60,000 healthcare
practitioners and students.
* Avant Financial Report, 2013.
** PHAC data provided by the Australian Health Service Alliance.
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CEO’s
Report
This has been a good year for Avant.
Financially, we are as strong as we have
ever been.

andrew boldeman
Chief Executive Officer

Reflecting our good financial results and
strength, I am pleased to report that we will
once again offer our members a deduction
from their premium as part of our Avant Loyalty
Reward Plan. Members will see this reflected as
a reduction in their insurance premium in their
next renewal.
Supporting members is core to what we do at
Avant; whether it is the initial advice provided
by one of our experts via the 24/7 Medico‑legal
Advisory Service, practice visits from our
risk advisors, defending reputations by our
expert legal team or assistance through our
Health Fund.
In early 2013, we rolled out Risk IQ, which is
a CPD-accredited, online education program
that is available on-demand on any device.
It includes webinars, eLearning modules, case
study videos, checklists, fact sheets, guides and
a benchmarking survey to allow members to
compare their self-assessed risk management
behaviours with other members. If you have not
yet seen the service, I encourage you to do so.
The program is focused on utilising our
database and general expertise to identify
the most common areas leading to medical
incidents and to develop training materials to
educate members about these associated risks.
Of the thousands of members who participated
in a webinar, 93% agreed that the information

presented was relevant to their practice and
76% agreed that they will change the way they
practise as a result of what they saw. We hope
to continue to grow this service.
The integration of Doctors’ Health Fund and
Avant continues well. The concept of a health
fund developed by doctors for doctors has
proven to be very attractive to our members.
The growth achieved by the Doctors’ Health
Fund during the year was one of the highest
within the health insurance industry.
By diversifying our business through ventures
like Doctors’ Health Fund we provide valuable
services to our members and the medical
community, whilst also making us financially
stronger through diversified revenue.
Avant is proud to support world leading research
and education for Australian doctors. During the
year, Avant made a $1 million commitment over
five years to the Ear Science Institute of Australia
(ESIA), which provides world-class research,
education and training in the management of
diseases of the head and neck.
Finally, I would like to acknowledge the
outstanding contribution made by the
committed team at Avant.

Andrew Boldeman
CEO
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Delivering more
to our members
Unique Loyalty Reward Plan
Avant’s Loyalty Reward Plan was first launched
in 2011 to reward you, our members, when
financial performance is strong.
During the year, we made some
exciting enhancements to further benefit
you including:
•• Introducing a new category to give our
long‑standing members of greater than
15 years more benefit
•• Introducing a new benefit for members who
purchase a Doctors’ Health Fund policy.
This now means that members are rewarded
with a deduction on their premium of
between 6% to 15%, depending on their
years of membership.
The plan now offers rewards over four
categories and is increased by a further
10% when a member also holds a
Doctors’ Health Fund Policy.

•• Introduced more resources to enhance our
ability to analyse drivers of claims and better
manage claim costs

Our member survey

•• Introduced Avant Risk IQ’s online education
platform, which sets a new standard for
online medico-legal risk education in Australia

In 2013, we received thousands of responses
to our member survey, with 91% of members
indicating satisfaction. With more members
responding, the mean overall satisfaction rating
significantly increased.

•• Revised our practitioner policy to include
increased cover for telehealth, defamation
by a patient and legal fees cover associated
with subpoenas for medical records and
hospital disputes

Our members are our priority

•• Introduced a new Intern/RMO1 policy
to cover the specific risks our young
doctors experience

We know you are busy, so this year we have
focused on ensuring you receive the best
possible service. In 2012–2013 we:
•• Introduced a new streamlined renewal
documentation process
•• Introduced more solutions for you online
such as application forms, ability to
update details, and accessing important
documents, to name but a few
•• Introduced a new claims system to speed
up time between claim receipt and initial
contact with members

LEFT TO RIGHT:
Dr Glenda McLaren,
Mr Timothy Chew, Dr Garry
Buckland, Ms Zita Hilvert-Bruce
and Dr Matthew Dobson.

•• Introduced a new constitution to better
reflect our corporate governance practices
and better address Avant’s current and
future needs.

“

We are thrilled with our 2013
Avant Member Survey, which saw
our highest-ever response rate.

”
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KEEPING YOU INFORMED

C e l e b r a t i n g

120 years
Our history, our members and our future

To deliver greater convenience and more
topical information to our members, Avant’s
specialist bulletins moved online in 2013. The
move to digital was met with overwhelmingly
positive feedback.
We now publish more than a dozen titles online
and in print, drawing on a range of experts from
Avant and the profession to provide members
with the most up-to-date risk management and
medico-legal advice.

Our specialist bulletins include:
•• Anaesthetist
•• General Practitioner
•• Obstetrics and Gynaecology
•• Physician
•• Plastic Surgeon
•• Psychiatrist
•• Radiology
•• Surgeon Practice
•• Doctor in Training
•• Intern/RMO
•• Medical Student.

“

As Australia’s leading MDO, we have
more members, more claims experience
and more expertise.

”

In April 2013, Avant launched the
commemorative Celebrating 120 Years
publication – the first issue of our new-look
printed member updates. The following
Connect member update, sent to members
in October, focused on the all-important issue
of member wellbeing.
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Our Leadership tour:
new ideas, new opportunities
In August 2013, Avant hosted the inaugural
national Avant Leadership Tour, which took
international expert on patient safety, Dr Gerald
Hickson of Vanderbilt University USA, to five
capital cities to present to the profession.
Dr Hickson presented his world-renowned
research on why patients sue and why some
doctors attract more claims than others, as
well as what medical professionals can do
to influence those practitioners and promote
self‑regulation.
Professor of Paediatrics and Associate
Professor of Family and Health Systems
Nursing at Vanderbilt’s School of Medicine,
Dr Hickson’s research has been published
in over 150 peer reviewed articles and book
chapters. He has also developed the Patient
Advocacy Reporting System® (PARS®), a peer
review system to help doctors avoid complaints,
which has been adopted in more than 100
healthcare sites in the US.
In Australia, Dr Hickson spoke about the
responsibility of individual professionals to
commit to cognitive and technical competence
in their specialty of medicine, but he
emphasised that it was also a professional
expectation that doctors self-regulate.
His 25 years of research into how to
address “unreasonable variations in human
performance” has led to a non-judgemental,
evidence‑based approach to encourage
self-awareness about performance, which
has been shown to reduce the risk of a
doctor becoming the subject of complaints.

The initial approach is backed by a staged set
of interventions for the small number of doctors
whose performance indicates they chose not
to self-regulate with interventions.
“Passive and passive-aggressive behaviours,
such as delaying or failing to return calls,
failing to answer questions and leaving records
unsigned, can have an immediate impact by
distracting other professionals from the task
at hand. Distractions are a major reason for
slips and lapses that negatively impact patient
safety,” Dr Hickson explained.
“The willingness of staff to provide feedback
needs to be supported by clearly defined
organisational values, surveillance systems that
allow individuals to record their observations,
as well as a clearly defined process for sharing
feedback and escalation measures for those
unable or unwilling to respond,” he said.
Dr Hickson says the success of PARS is
measured by virtue of medical professionals
providing safer, kinder patient care. The results
have also had a significant impact on finances
for medical sites, with lawsuit experience
dramatically reduced.
Avant is currently exploring ways to draw
on Dr Hickson’s research to further strengthen
our efforts to assist members at risk of
experiencing a claim.

“

We have found that so many physicians
who model behaviours that undermine
a culture of safety are simply unaware of their
impact on others. We get so busy doing our work
that sometimes we don’t naturally pause and
reflect on how our behaviour affects others.

”
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pause for thought
Ahead of Dr Hickson’s visit, Avant
commissioned independent research
among 150 hospital-based doctors in
Australia about behaviours that undermine
a culture of patient safety.
The research found one in four doctors
admitted to keeping quiet about a
medical error because of an intimidating
colleague. The most common reasons for
not speaking up were inconsistencies in the
way hospital administrations respond, lack of
consequences, inadequate reporting systems
and fear of retribution.
Other key findings from the research included:
78% of doctors had experienced some form
of disruptive behaviour such as verbal abuse,
subversive dialogue, passive-aggressive or
physically threatening behaviour.
90% of doctors surveyed believe that
disruptive behaviours affect patient safety.
43% of doctors had witnessed disruptive
behaviours that have impacted patient
safety and 44% admitted to demonstrating
such behaviour.
57% of doctors do not believe there are
adequate systems in place for doctors to
report such behaviours.
45% of respondents identified poor
communication as their biggest concern.

FROM TOP: Two generations of Avant
members, Dr Shivan Kapila and Dr Hari Kapila;
Avant student members Arnika Lindbeck,
Miranda Norquay, Benjamin Pons, Shane
Anato, Keith Landale; Dr Gerald Hickson.
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Making it even easier for
members to manage risk
We aim to develop the most relevant and
compelling risk education program for our
members that will help doctors to practise
better. Rather than a one-size-fits-all approach,
Avant courses, events and resources are
tailored by specialty, career-stage segment
and even the type of risk.

Adam Golabek
Head of Member Risk Management

A major innovation of 2013 was the introduction
of the Avant Risk IQ CPD Portal to provide
e-learning education to members. Members
can now access eight different e-learning
courses, all with CPD points, a library of webinar
medico-legal risk recordings and videos of more
than 10 case study discussions.
In May, we hosted a webinar by international
speaker Dr Mark Graber on diagnostic error.
This was particularly pertinent given that delayed
and missed diagnosis is one of the most
common sources of claims.
Another key example of a resource that focuses
on a particular topic by specialty was our April
webinar on medico-legal concerns related
to using mesh in surgical procedures or the
webinars for our student members.

Personal support
Avant’s Risk Advisors provide personalised
support that is tailored to help our members
through challenging times.
During the 2012–2013 financial year, we
assisted nearly 300 members with policy
conditions and current claims and complaints
through practice risk assessment, and by
making recommendations for improvement
and management of risk.

Providing an expert voice
on medico‑legal risk issues
Avant experts regularly share their medico-legal
expertise with the profession.
During the year, our experts spoke at National
Specialist Conferences and approximately
80 local events, either making solo presentations
or taking part in panel discussions.
Avant also staged 15 different webinars,
hosted from different locations around Australia.
Members can now access these webinar
recordings on the Avant website, using
a secure log-in.

We also developed the Avant Risk IQ
Benchmarking Survey to enable members
to conduct a self-assessment of their risk
behaviours so they can benchmark themselves
against their peers. Learning options are then
automatically recommended, so our members
can choose the course most relevant to them.
Our tailored approach has been well
received by members, who consistently give
Avant’s risk education programs ‘very high
satisfaction’ ratings.

“

Rather than a one-size-fits-all approach,
Avant courses, events and resources are
tailored by specialty, career-stage segment and
even the type of risk.

”
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LEARN OnLINE ANY TIME
During the year, Avant presented a range of
webinars, including the following that are now
available on our website:
•

Medico-legal matters and doctors:
the impact on your health and practice

•

Students: what to expect in your first year
as an intern

•

Protecting your reputation

•

Doctor shoppers, the law and addiction:
prescribing drugs of dependence

•

Dial M for Medicare: getting it right to
manage your risks

•

Reading the fine print and walking the fine
line: employment contracts and disputes in
hospital practice

•

Why can’t we all just get along? Employers,
employees and contractors in private practice

•

Students: navigating social media in medicine

•

Medico-legal considerations in using mesh

•

Students: Realise the benefits – the potential
of social media in medicine

•

Your ticket to play: competition, trade
practices and advertising in private practice

•

Diagnostic error: addressing cognitive
and system factors

•

Students: avoiding the legal spotlight – advice
to prepare you for coronial matters and more

During 2012-2013,
Avant’s Risk Education
Team conducted:
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Avant legal wins are wins
for all practitioners and
the healthcare system
Avant prides itself on developing the best
legal strategy to assist members facing a claim
or disciplinary matter. A decision to pursue a
matter through the court system is tailored to the
relevant member and particulars of their case.
Where a claim has merit, Avant will seek to
resolve the claim in a timely way. Where a
claim lacks merit, we will support our member
through the appropriate legal channels.
During the year, Avant took on a number of
cases that we believed were important, not
just to the member involved, but to all our
members, the medical profession and the
health system as a whole.
One of the most well-known cases of the
year resulted in a verdict that has clarified the
duty of care for a doctor when treating patients
where medical problems were related to
lifestyle choices.

A landmark case
Dr Emmanuel Varipatis treated a morbidly
obese patient who developed liver cancer
and who sued him for not referring him for
bariatric surgery.

Avant felt strongly that this was an
untenable position to place doctors in and
pursued the matter vigorously. Our team
included Senior Claims Manager, Nicole
Kroesche, and Avant Senior Medical Advisor
and GP, Dr Penny Browne, who worked
with a legal team to successfully appeal the
compensation decision through the NSW
Court of Appeal in February 2013.
The Supreme Court judgment raised a
question about the scope of a doctor’s duty
of care when treating patients with medical
problems related to lifestyle choices, particularly
in cases where the patient is reluctant to follow
their advice. The appeal judgment echoed
Avant’s position in stating:
If the plaintiff refused to take the firm advice
of his general practitioner, and of experts
to whom he had been referred, there was
no breach of duty on the part of a general
practitioner in failing to write a further referral.
The patient took the matter to the High Court,
which in August 2013 declined a special leave
application, putting the matter to rest.

In December 2012, the NSW Supreme Court
had ordered that Dr Varipatis compensate
his former patient, despite evidence that he
had provided the patient with many treatment
options that the patient did not follow.

“

During the year, Avant took on a number
of cases that we believed were important,
not just to the member involved, but to all
our members, the medical profession and
the health system as a whole.

”
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Your team of dedicated
medico-legal specialists
Avant’s in-house legal team is one of the
largest national law practices in Australia
dedicated exclusively to health practitioners.
Offices in each state enable the team of
60 professional and support staff to bring both
a national and local perspective when working
collaboratively with Avant’s claims managers
and medical advisors to secure the best result
possible for members.

Pamela Michael
Acting Head of Avant Law

Many of our solicitors have dual qualifications
that include a medical or medical science
background and have worked as health
practitioners, so we understand the environment
our members are practising in.
Being an in-house legal team means we really
do embrace our mutual ethos, understanding
and caring for our members beyond just trying
to secure the best legal result.

Expert advice close at hand 24/7
Our lawyers and claims team members provide
advice on a wide range of topics in relation to
their professional work via phone and email
through the Medico-Legal Advice Service
(MLAS), which is available 24/7 in emergencies.
During the financial year, more than 8,000
members contacted us via the MLAS, resulting
in over 12,500 phone calls – up from more than
10,500 the previous year. We also provided
more than 500 written general legal advices.
Many of the queries involve advice on legal
issues arising in the course of running a
medical practice, while a large number of
the phone calls received are to notify us of
an adverse clinical event.
Participants in the Avant Member Survey 2013
continued to rate the MLAS as highly valued, with
its value to members increasing year on year.

In 2012–2013, our MLAS was contacted by
more than 8,000 members, resulting in over
12,500 phone calls (up from more than 10,500
the previous year) and provided over 500 written
general legal advices.

“

would like to thank you for your significant
assistance in helping me prepare my response to
the allegations. I remember well (although it seems a
very long time ago now) the weekend that you devoted to
helping me word my response… It is not often that I come
across people who care as much about their work and
customers as you did with me.
I

”

– Plastic and reconstructive surgeon member, 2012.

12

avant mutual group limited

Representing the
interests of our members
and the profession
Avant deepened our commitment to representing
the interests of our members on important issues
that impact the way they practise by appointing a
dedicated Head of Advocacy, Georgie Haysom,
early in the financial year.

Georgie Haysom
Head of Advocacy

We have increased our focus on doctor
and student wellbeing and will be rolling out
a program that will provide members with
resources to help when they need it, as well as
the latest research. We advocated for issues
such as the expansion to the rest of Australia of
the West Australian model, whereby practitioners
treating other practitioners do not have a
mandatory obligation to report their practitioner
patients with impairment to the Australian
Health Practitioner Regulation Agency (AHPRA)
– we believe this can be a significant barrier to
practitioners seeking help.
Avant also represented the interests of
our members in a number of submissions
to governments:
•• Following our written submission to the
Victorian Legislative Council Inquiry into
the Performance of the AHPRA, we were
invited to appear at the Committee hearings
and to submit our recommendations
for streamlining the complaints handling
process. The Committee’s final report is
due in November 2013.

•• Aspects of Avant’s submission to the
Senate’s inquiry into the National Disability
Insurance Scheme (NDIS) were quoted in
the Senate’s report and a recommendation
made by Avant and others that a
participant’s right to sue be subrogated
to the CEO was adopted.
•• We provided input into the draft NDIS
compensation rules and influenced the
way in which the rules should operate.
•• Avant made representations to the
Queensland government with concerns
regarding its move to establish a health
ombudsman. While the government has
chosen to proceed with this model, we will
continue to advocate and engage in debate
on these changes.
In the coming year, we will be actively involved
in the review of national complaints handling
and registration, and anticipate that the Medical
Board will continue with its initial conversations
about revalidation and we will be a strong
participant in these discussions.

Avant in the news
Avant has provided an expert voice in the media on a
range of issues, from analysis of legal cases to issues that
affect the practise of our members, such as the Personally
Controlled Electronic Health Records. Avant was quoted in
more than 130 articles, an increase of more than 25% than
the previous year.
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Doctors’ Health Fund:
growing with Avant
The past year has been a very productive period
for Doctors’ Health Fund, with net growth in
membership of more than 11%.
The focus of the team has been on welcoming
new members and addressing the regulatory
changes imposed on the private health
insurance industry.
We were very pleased with the growth in new
members, the majority being Avant members.
In March, an agreement with the Optometrists
Association of Australia (OAA) saw Doctors’
Health Fund become the preferred provider of
health insurance to OAA members nationally.

The fund’s 2013 customer survey also revealed
a 96% member satisfaction rating – and we will
strive to ensure our service provision remains at
a high level.
Our market-leading Top Cover, which
provides medical benefits up the AMA list of
services and fees, grew as awareness of this
product’s value and philosophy increased.
In July 2013, we also enhanced our extras
products to provide higher benefits for dental,
optical and physiotherapy services.

DHF Logo Vertical White Background - CMYK

Doctors’ Health Fund
experienced strong results
in 2012-2013, with:

doctors
health fund

an 11% rise in membership, the
second-highest growth rate of all
health funds
a 96% member satisfaction rating

88704

“

It’s only been 12 months since Doctors’
Health Fund was acquired by Avant and
in that
time we have seen industry leading
02/09/13
ART_DHF_Logo_V_WhtBckgrnd_CMYK_0102
carpe diem design
new member growth in an ever-changing
IMPORTANT CHECKING OR APPROVAL INFORMATION
CMYK
regulatory
environment.
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what do you want your brand to say?™

Production facilities and reproduction suppliers
Instructions given to us by clients, or suppliers, can be subjective, incomplete or ambiguous. As such it is important
that clients and suppliers check this “Production” layout to ensure that all instructions are being incorporated
correctly. This Production layout will be used to produce Artwork and artwork files. Any errors or omissions in the
Production layout may cause Artwork and artwork files to be wrong and/or to be redone at additional expense.

DO NOT PROCEED:

No reproduction of Production or Artwork files can be done unless the client and supplier agrees to the following:
1. Prior to any reproduction or print production, these files and colour instructions must be read, understood,
checked and measured by the client, production facility, printer, film or plate supplier to ensure that they meet
all technical print and knifeline specifications, and all other requirements specific to this project;
2. Prior to any print production of artwork, a good quality Chromaline proof or similar must have been produced
from artwork files and that proof must have been checked and approved by the client; and
3. Carpe Diem Design may resupply amended artwork if any of this artwork is not consistent with your
requirements, but having asked all parties to check this artwork carefully, Carpe Diem Design will not be liable
for any errors or costs beyond supplying artwork files.

L3/21 Solent Circuit Norwest Quay Baulkham Hills NSW | p +61 2 9299 4588 | fax +61 2 9299 2655 | PO Box 8192 Baulkham Hills BC, NSW 2153 Australia | www.carpediem.com.au

Dr Gareth Crouch,
a Doctors’ Health Fund
member since 2008.

artwork

76,700 claims
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Expanding horizons
Avant has a strong record of fostering the next
generation of health practitioners in a range of
ways, from producing policies tailored to their
needs, to developing learning opportunities
for young members.
In February this year, University of Western
Sydney final year medical student, Melissa
Radjenovic, spent a week observing an
Interplast volunteer surgical team in Fiji as
the inaugural winner of an Avant competition.
“Avant choosing to run a competition like
this shows they really do care about their
student members.
“Whilst I have never had a rotation in plastic
surgery, this trip has really made me consider
it as a future specialty career option.”
Other projects during the year included:
•• Increasing financial support for the
Avant Doctor in Training Research
Scholarship Program
•• Creating the Intern/RMO1 policy, which
includes complimentary communicable
disease cover
•• Expanding both the Doctor in Training
Advisory Council and the Avant Student
Advisory Council to ensure the most relevant
and widest representation across region,
specialties and all medical schools.

Melissa Radjenovic, final year medical student pictured at Colonial War Memorial Hospital in Suva.

“

Whilst I have never had a rotation in
plastic surgery, this trip has really
made me consider it as a future specialty
career option.

”

Avant received more than 100 high-calibre
applications, which were assessed by an
expert adjudication panel comprising:
Professor Mark Harris
GP
Professor (Jonathan) Jon Morris
O&G
Professor Geoffrey A Donnan AO
Physician, Neuroscience
Professor (Robert) Frank Gardiner
Urologist
Professor Hatem Salem AM
Clinical Haematologist
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Avant Doctor in Training Research
Scholarships Program
Avant believes that by supporting young medical
researchers we are not only promoting better
patient outcomes in the long-term, but also the
careers of some of tomorrow’s medical leaders.

Dr Zhang is also enrolled in a Masters of Clinical
Epidemiology and a Masters of Philosophy
(Medicine) at the University of Sydney, with a
view to upgrade to a Doctor of Philosophy.

In September 2013, recipients of the Avant
Doctor in Training Research Scholarships
Program were honoured at a dinner.

Dr May Wong is researching the use of an
anti-inflammatory agent to limit the progression
of chronic kidney disease and diabetic
nephropathy at the Kolling Institute of Medical
Research. Dr Wong is currently undertaking a
Masters in Reproductive Medicine with plans
to begin a Doctor of Philosophy (Medicine).

The program, first introduced in 2012, comprises
two full-time scholarships valued at $50,000 and
four part-time scholarships valued at $25,000.
It was conceived by Avant’s Doctors in Training
Advisory Council in recognition of the difficulty
young doctors face in securing research funding.
The 2013 recipients of the four full-time
scholarships are Dr Fiona Brownfoot, Dr Andrew
Cheng, Dr Brett Frenkiel and Dr Marie Sinclair.
Recipients of the four part-time scholarships are
Dr Nicole Bart, Dr Kevin Liou, Dr May Wong and
Dr Alison Zhang.
At the scholarship dinner, Dr Sinclair gave a
presentation about her research into developing
a new treatment option for men with liver
disease. Dr Sinclair says her full-time scholarship
will enable her to fully focus on her PhD research
at the University of Melbourne and will also help
to fund additional course work on statistics and
allow her to attend important conferences.
“It’s very exciting to have received the full-time
scholarship as there are currently few treatment
options for men with chronic liver disease.
I hope our research finds an additional treatment
for men to improve their quality of life and their
length of life,” says Dr Sinclair.

2013 recipients and their research
Dr Nicole Bart has completed two years of her
Doctor of Philosophy degree at Oxford University
and will complete the analysis and writing
component of her research in Australia. Dr Bart’s
goal is to bring the techniques and research
advances she has made in hypoxia in acute
medicine at Oxford, into practice in Australia.
Dr Fiona Brownfoot is investigating a novel
approach to treat preeclampsia, one of the most
serious complications of modern obstetrics with
no cure. Currently in her first year of a PhD in
Obstetrics and Gynaecology at the University of
Melbourne, Dr Brownfoot is in the early phases
of clinical trials and one step closer to applying
her research to the obstetric clinic.
Dr Alison Zhang is involved in a number of
research projects and trials into medical oncology
and endocrinology as a clinical research registrar
at the Crown Princess Mary Cancer Centre.

Dr Andrew Cheng is undertaking a Combined
Cardiology and Cardiothoracic Surgery Research
Fellowship into atrial fibrillation after cardiac surgery.
Dr Cheng is currently enrolled in a Masters of
Surgery at the University of Sydney and is planning
to commence a PhD at the University of Melbourne.
Dr Brett Frenkiel is currently halfway through
his Master of Surgery (research based) degree
at Monash University, where he is conducting
research into scarring and fibrosis. His PhD
research project aims to discover effective
treatments for reducing the effects of fibrosis
associated with implant materials and during
wound healing.
Dr Kevin Liou is studying Interventional
Cardiology as part of his Masters in Medicine
by Research at the University of New South
Wales. Dr Liou’s study will assess the efficacy
of endothelin-1 receptor antagonism in the
prevention of microvascular injury in patients
with non S-T elevation acute coronary syndrome
undergoing percutaneous coronary intervention.
Dr Marie Sinclair is examining the impact of low
testosterone levels on men with liver failure and
the efficacy of testosterone therapy, as part of her
PhD at the University of Melbourne. Dr Sinclair
is also an advanced trainee in Gastroenterology
training at the Austin Hospital in Melbourne.

From left: Dr Kevin Liou,
Dr Nicole Bart, Dr Fiona Brownfoot,
Dr Marie Sinclair, Dr May Wong
and Dr Brett Frenkiel.
Not pictured: Dr Andrew Cheng and
Dr Alison Zhang.
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Giving back

Support for
world-leading
research
Avant has provided $1 million over five years
to fund the provision of world-class research,
education and training through the Ear
Science Institute of Australia (ESIA), based
in Western Australia.

Avant remains a pioneering partner of
the Cerebral Palsy Alliance’s Research
Foundation, helping to shape a future without
cerebral palsy by contributing a further
$1 million over the next four years.

As part of the agreement, ESIA’s training and
skills development facility has been re-named
The Avant CENTER for Ear, Nose and Throat
Education and Research (The Avant CENTER).

Over the last three years, Avant has
supported six innovative projects that will
hopefully lead to further breakthrough
findings. Avant continues to support the
growth of the foundation’s sustainable
research endowment fund to assist other
research projects.

A state-of-the art facility, The Avant CENTER
will provide training in diseases of the head
and neck for healthcare professionals from
around Australia, representing a broad range
of health disciplines.
More than 20% of Australian adults are
affected by hearing loss and 25% by nasal
disorders. An independent not-for-profit
organisation, ESIA has already provided
training to more than 800 health professionals,
including surgeons, nurses, audiologists,
speech pathologists and physiotherapists.

Avant’s support to date has helped to fund
important research, including the use of
magnesium sulphate to significantly reduce
the incidence of cerebral palsy in babies born
at less than 30 weeks’ gestation and separate
research on the impact of brain cooling on
preventing cerebral palsy in pre-term babies.

Associate Professor Stuart Boland
with Avant member Dr Allen Wang
at The Avant CENTER for Ear,
Nose and Throat Education and
Research, WA.
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Community
spirit
We are proud of the way our employees
give back to Avant’s nominated charities and
we reward this generosity by matching their
donations dollar for dollar.
Throughout 2012-2013, the following
charities receive support through Avant’s
workplace giving scheme: Interplast, the
RSPCA, Youngcare, Mission Australia, The
Australian Cancer Research Foundation and
the Cerebral Palsy Foundation.
Staff also organised their own fundraising
events, including morning teas and charity
walks, and hosted a Christmas barbecue for
foster children in Brisbane, complete with
presents. In November 2012, Avant fielded

a team of 20 staff and members in Sydney,
and 10 in Brisbane, to run on treadmills
and pedal stationary bikes in the Foxtel
Lap Challenge. Team members (including
those pictured above) raised money for the
Murdoch Children’s Research Institute.

Members Ellie Keslake,
Tim O’Loughlin and Tom Uebergang
pose with Sarah Murdoch.

That same month, an Avant team of 11 climbed
3,680 steps – or 88 floors – to the top of the
Eureka Tower in Melbourne to raise funds for
Interplast and Whitelion.
And in May 2013, Avant staff members and
their families took part in the Relay for Life
overnight relay in Sydney to raise money for
The Cancer Council.

“

Avant is committed to investing in
Australian research. We support a range
of innovative projects that will enhance the
practice of medicine and change lives.

”
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Financial highlights
2012–2013

During another year of strong financial
performance, Avant increased your net assets
from almost $725 million to $840 million*.

scott pearson
Chief Financial Officer

We are pleased to have been able to keep
premiums stable for our members, with
average rate increases across the portfolio
limited to 3%. We recognise our members
value this stability and we have seen our
renewal retention rate increase to 99% by
premium. We have also experienced record
levels of growth in new member acquisition.
We are pleased with the performance and
growth of Doctors’ Health Fund, which
completed its first full year under Avant’s
ownership in the 2012–2013 financial year.
You have confirmed that you value the
high‑quality products of Doctors’ Health
Fund as you have joined the fund in record
numbers. The fund has grown by over 30%
since the acquisition*.

Rewarding members
Avant’s continued strong financial performance
has allowed your mutual to maintain the Loyalty
Reward Plan at the same level as last year.
In 2014, eligible members will receive their
reward as a deduction from their premium,
ranging from 6% to 15% (2013: 6% to
15%) depending on an individual’s years of
membership. Members who are also buying
their health insurance through our Doctors’
Health Fund will receive an additional 10%
reward, meaning their reward during 2014 will
range from 6.6% to 16.5%.
*As of 30 June 2013.

Our investment management strategy continues
to protect your investments during periods of high
volatility and has produced strong performance in
positive markets during the past year.

“

We have once again been able to share the
benefits of our strong financial performance with
our members, maintaining the Avant Loyalty Reward
Plan at the same level into 2014.

”
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Avant Boards
Your Directors work across medicine,
business and academia and bring that
wealth of experience and knowledge to
the Avant organisation in a number of ways.

Avant Mutual Group
Limited (AMGL)

Avant Insurance
Limited (AIL)

The following persons were
Directors of the Company
during the financial year ended
30 June 2013 and up to the
date of this report (except as
noted below):

The following persons were
Directors of the Company
during the financial year ended
30 June 2013 and up to the
date of this report (except as
noted below):

Associate Professor Stuart
Boland (Chairman)

Mr Vyn Tozer (Chairman)

Dr Rosemary Ayton
Dr Jonathan Burdon

Associate Professor
Stuart Boland

Dr Stephen Clarke

Mr Andrew Boldeman*

The Hon John Fahey

Dr Jonathan Burdon

Dr Cherrell Hirst*

The Hon John Fahey

Dr Beverley Rowbotham

Dr Cherrell Hirst

Mr Vyn Tozer

Mr David Nathan^

Professor Simon Willcock

Mr Peter Polson

* Dr Cherrell Hirst resigned as a Director of
AMGL effective 17 January 2013.

Mr Terry Williamson

* Mr Andrew Boldeman was appointed
a Director effective 29 August 2013.

* Mr Andrew Boldeman was appointed
a Director effective 29 August 2013.

^ Mr David Nathan resigned as a Director
effective 10 May 2013.

Mr Peter Beck

^ Mr David Nathan resigned as a Director
effective 10 May 2013.

The Doctors’ Health
Fund Pty Ltd (Doctors’
Health Fund)
The following persons were
Directors of the Company
during the financial year ended
30 June 2013 and up to the
date of this report (except as
noted below):
Mrs Patria Mann (Chairman)
Associate Professor
Stuart Boland
Mr Andrew Boldeman*
Mr Bruce Foy
Mr David Nathan^
Dr Janette Stening
Professor Simon Willcock
Mr Terry Williamson
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Meet your Directors
Dr Rosemary Ayton

Mr Andrew Boldeman

MBBS, MRCOG (UK), FRANZCOG, FAICD

BEc, FIAA

Dr Ayton is a Director of AMGL. She is a Senior
Gynaecologist at the Royal Women’s Hospital in
Melbourne and is a former committee member
of the Medico-Legal Society of Victoria. She
was a member of the Australian Drug Evaluation
Committee from 1992 to 2001. Dr Ayton is a
Graduate and Fellow of the Australian Institute
of Company Directors.

Mr Andrew Boldeman is the CEO of the Avant
Mutual Group, a Director of AIL and Doctors’
Health Fund*. He is a fellow of the Institute of
Actuaries of Australia and holds a Bachelor of
Economics from Macquarie University. He is a
former CEO of the Group Life division of TAL
(formerly Tower Australia), one of Australia’s
largest life insurers. Other previous positions
include TAL’s Chief Actuary and other leadership
roles at management consultancy Tillinghast
Towers Perrin and at AMP.

Special responsibilities
Member of the Group Investment Committee.

Mr Peter Beck
BSC, FIA, FIAA, FSA, FASFA
Mr Beck is a Director of AIL. He is an actuary
by profession and has more than 30 years’
professional experience in banking, insurance,
superannuation and investments working in
Australia, New Zealand, Asia, South Africa and
the United Kingdom. Mr Beck was formerly
CEO of Pillar Administration, CEO of
CommInsure and Group General Manager,
Strategic Development and Group Appointed
Actuary at Colonial.
Special responsibilities
Member of the Group Audit & Risk Committee
and the Group Investment Committee.

A/Prof Stuart Boland AM
FRCS, FRACS, FACS, FAMA, FAICD
A/Prof Boland is the Chairman of the Board of
AMGL and a Director of AIL and Doctors’ Health
Fund. A/Prof Boland is a general surgeon and
has served on the NSW State Committee of
the Australian Association of Surgeons and the
Board of the Australian Council on Healthcare
Standards. In 2011, he was appointed as
Adjunct Clinical Associate Professor of Anatomy
of Notre Dame University, Sydney. A/Prof Boland
has held many senior positions within the NSW
Australian Medical Association (AMA) including
President from 1991 to 2002 and in 1996,
was awarded the Fellowship of the AMA for
outstanding service. In 2013, A/Prof Boland was
recognised in the Australia Day Honours list.
He was made a Member in the General Division
of the Order of Australia (AM) in recognition of
his leadership roles including at Avant and as
a surgeon and educator.
Special responsibilities
Chairman of the Group Nominations,
Performance & Remuneration Committee and
Member of the Group Audit & Risk Committee.

Special responsibilities
CEO of the Avant Mutual Group.

Dr Jonathan Burdon
MBBS, MD, M Hlth & Med Law,
FRACP, FCCP, FACLM, FAICD
Dr Burdon is a Director of AMGL and AIL. He
is a past President of the Thoracic Society of
Australia and New Zealand and is the current
Chairman of the Medical Indemnity Industry
Association of Australia. He is a Director of the
National Asthma Council Australia and was a
director of the Australian Lung Foundation from
2000-2004.
Special responsibilities
Chairman of the Medical Advisory Council
and Member of the Group Nominations,
Performance & Remuneration Committee.

Dr Stephen Clarke
MBBS, FRACS, Dip ABU, FAMA, FAICD
Dr Clarke is a Director of AMGL. He is a former
President of the AMA Victoria and a previous
member of the Federal Council of the AMA.
Dr Clarke is in private and public Urology
practice in Melbourne and previously worked
for many years in the Hunter Valley. He is also
a Director of Orrong Towers Pty Ltd.
Special responsibilities
Member of the Group Nominations,
Performance & Remuneration Committee
and Medical Advisory Council.

Dr Rosemary Ayton,
Mr Peter Beck,
A/Prof Stuart Boland AM,
Mr Andrew Boldeman,
Dr Jonathan Burdon,
Dr Stephen Clarke

* Mr Andrew Boldeman was appointed
as CEO of the Avant Mutual Group,
effective 26 August 2013. He was
appointed as a director of AIL and
Doctors’ Health Fund effective
29 August 2013.
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The Hon John Fahey

Mrs Patria Mann

AC

BEc, CA, FAICD

The Hon John Fahey is a Director of AMGL
and AIL. He was the Premier of NSW for three
years, and then Federal Minister for Finance
and Administration (1996-2001). Prior to
Parliament, he practised as a solicitor. In 2002
he was awarded a Companion in the Order of
Australia and since 2007 he has been President
of the World Anti-Doping Authority. He is also
a Director of Assetinsure Pty Limited, Men of
League Foundation Limited, Endeavour Energy
Limited and Coasting Pty Limited.

Mrs Mann is the Chairman of Doctors’ Health
Fund. Mrs Mann is a chartered accountant.
She worked for the international accounting
firm KPMG for 17 years, including eight years
in London. Mrs Mann is now a professional
non-executive Director. Mrs Mann is also
a non‑executive Director of First State
Superannuation Trustee Corporation,
Ridley Corporation Limited and Perpetual
Superannuation Limited.

Special responsibilities
Member of the Group Investment Committee.

Mr Bruce Foy
BCom, LLB, FAICD

Mr Peter Polson

Mr Foy is a Director of Doctors’ Health Fund.
Mr Foy was admitted as a Barrister of the
Supreme Court of NSW in 1989, and a fellow of
the Australian Institute of Company Directors.
Mr Foy is professional non-executive Director,
being on a number of public and private boards,
including Investigator Resources Limited,
Financial Planning Association of Australia Ltd
and Chairman of the State Water Corporation.

BCom, MBL, PMD

Special responsibilities
Member of the Doctors’ Health Fund Audit, Risk
& Compliance Committee.

Dr Cherrell Hirst
AO, MBBS, BEdSt, DUniv, FAICD

The Hon John Fahey,
Mr Bruce Foy,
Dr Cherrell Hirst,
Mrs Patria Mann,
Mr Peter Polson

* Dr Hirst resigned as a Director of
AMGL effective 17 January 2013.
* Mr Nathan resigned the position of
CEO and these directorships effective
10 May 2013.

Special responsibilities
Chairman of Doctors’ Health Fund. Member
of the Doctors’ Health Fund Audit, Risk &
Compliance Committee.

Dr Hirst is a Director of AIL. She is also Director
of Impedimed Limited (Chair), the Medical
Indemnity Industry Association of Australia,
Medibank Private Limited and Tissue Therapies
Limited, various not-for-profit organisations
and also CEO (part-time) of QIC BioVentures.
Dr Hirst has previously been a Director of
Suncorp Limited and Opera Queensland.
Dr Hirst was also formerly a leading practitioner
in breast cancer diagnosis and screening,
Chancellor of the Queensland University of
Technology (1994–2004) and Queenslander
of the Year in 1995.
Special responsibilities
Member of the Group Audit & Risk
Committee and Group Nominations,
Performance & Remuneration Committee.

Mr Polson is a Director of AIL. He has an
extensive background in banking and financial
services. He was formerly Managing Director
of Colonial First State Investments and with
the Commonwealth Bank Group as Group
Executive responsible for all Investment and
Insurance Services. He is also a Director and
Chairman of Challenger Financial Services
Group Limited, Challenger Life Limited, IDP
Education Pty Limited. He is also Chairman of
Very Special Kids, Director of Bennelong Group
Holdings Pty Limited, Bennelong Foundation
and Bennelong Funds Management.
Special responsibilities
Chairman of the Group Investment Committee.
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Dr Beverley Rowbotham

Professor Simon Willcock

MD, FRACP, FRCPA, GAICD

MBBS (Hons l), PhD, FRACGP, Dip. Obs.
RANZCOG/RACGP, GAICD

Dr Rowbotham is a Director of AMGL and the
RCPA Quality Assurance Programs Pty Limited.
She is the Director of Haematology and a
member of the Executive at Sullivan Nicolaides
Pathology, a member of the Sonic Healthcare
group. She is an Associate Professor at the
University of Queensland, a member of MSAC
and other government committees, and a
member of the Federal AMA Council. She
was formerly President of the Royal College
of Pathologists of Australia and a Director of
the Association for Childhood Language and
Related Disorders.
Special responsibilities
Member of the Group Audit & Risk Committee.

Dr Janette Stening
MBBS, FANZCA, GAICD
Dr Stening is a Director of Doctors’ Health
Fund. Dr Stening is a Queensland University
medical graduate who has practised as an
anaesthetist for 17 years, sub-specialising in
paediatric anaesthesia. Following initial training
in Brisbane, Dr Stening undertook further
training in Melbourne and London, returning as
a consultant anaesthetist to the Royal Children’s
Hospital in Melbourne. She is presently the
Manager of an orthopaedic surgical practice.
Special responsibilities
Member of the Doctors’ Health Fund Marketing
and Business Development Committee.

Mr Vyn Tozer
BCom, DBusS (accy), FCPA
Mr Tozer is a Director of AMGL and the
Chairman of AIL. He has extensive experience
and expertise in finance, accounting and
insurance. He is also a Director of RACT
Insurance Limited (Chairman) and a Director of
RACQ Insurance Limited. Mr Tozer is a former
Director of Fortis Australia Limited, the Insurance
Council of Australia, Insurance Statistics
Australia, the Medical Indemnity Industry
Association of Australia, Elders Financial
Services Group Pty Limited and Australian
Health Services Alliance Limited (Chair).
Special responsibilities
Member of the Group Audit & Risk Committee
and Group Nominations, Performance &
Remuneration Committee.

Professor Willcock is a Director of AMGL
and Doctors’ Health Fund. He is a general
practitioner and Discipline Head of General
Practice at the University of Sydney and
Associate Dean for Postgraduate Medical
Education and Training in the Sydney Medical
Program. He is involved in clinical practice and
in the education and training of junior medical
practitioners and undertakes research in the
areas of the health workforce and doctors’
health. He is also a Director of Corporate
Protection Australia Group, Health Workforce
Australia and Northern Sydney Medicare Local.
Professor Willcock was recently inducted
into the AMA’s Roll of Fellows in recognition
of his outstanding contribution to the
medical profession.
Special responsibilities
Member of the Group Nominations,
Performance & Remuneration Committee.

Mr Terry Williamson
BEC, MBA, FCA, FCPA, FCIS,
MACS, MIIA, FAICD
Mr Williamson is a Director of AIL and Doctors’
Health Fund. He is an External Member of
the Audit Committee of the Reserve Bank of
Australia and a member of the Board of Advice,
School of Business of the University of Sydney.
He is a former CFO of Bankers Trust Australia
Limited/BT Financial Group Limited and a
former partner of Price Waterhouse. He is also a
director of the ANZ Wealth Management Group,
comprising Onepath Life Limited, Onepath
General Insurance Limited, ANZ Lenders
Mortgage Insurance Limited and Stockland
Corporation Limited.
Special responsibilities
Chairman of the Group Audit and Risk
Committee and Chairman of the Doctors’ Health
Fund Audit Risk and Compliance Committee.

Dr Beverley Rowbotham,
Dr Janette Stening,
Mr Vyn Tozer,
Professor Simon Willcock,
Mr Terry Williamson
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Your Advisory Councils
The advisory councils identify and advise
Avant on emerging issues facing the medical
profession as well as professional and
career development issues, and provide
advice on policy and procedures. Council
members also contribute articles to the
specialty bulletins published by Avant.

Medical Advisory
Council

Dr Patrick See
(Anaesthetist) QLD

Avant Student
Advisory Council

Dr Jonathan Burdon (Chair)
(Thoracic Physician) VIC

Dr Tim Stewart
(Occupational Medicine) TAS

Jennifer McAuliffe (Chair)

Dr Richard Abbott
(Rural GP) NSW

Dr Choong-Siew Yong
(Psychiatrist) NSW

Timothy Chew

Dr Gary Buckland
(Plastic Surgeon) NSW

A/Prof Brian Owler
(Neurosurgeon) NSW

Nicholas Gattas

Dr Stephen Clarke
(Urologist) VIC

Managerial representative:
Adam Golabek

A/Prof Neil Collier
(General Surgeon) VIC
Dr Elena Ghergori
(Rural GP) WA
Dr Lizbeth Kenny
(Radiation Oncologist) QLD

Avant Doctor in
Training Advisory
Council (DiTAC)
Dr Jodi Johnson-Glading
(Chair)
Dr Alex Kippin

Dr Jodi Johnson-Glading
(Ophthalmology Registrar) SA

Dr Gareth Crouch

Dr Raphael Kuhn
(Gynaecologist) VIC

Dr Andrew Gogos

Dr Marion Davis

Dr Craig Lilienthal
(GP) NSW

Dr Peter Piliouras

Ms Jennifer McAuliffe
(Chair of ASAC) QLD

Dr Amanda Brownlow

Dr Glenda McLaren
(Obstetrician &
Gynaecologist) QLD

Dr Jeremy Chin

Dr Jegan Krishnan
(Orthopaedic Surgeon) SA
Dr Peter Piliouras
(Dermatology (DiT)) QLD

Dr Angelina Di Re
Dr David Yeh
Managerial representative:
Julie Webster

Eliza Burke-Polden
Michelle Doan-Vance
Hannah Gooding
Zita Hilvert-Bruce
Miranda Norquay
Melissa Radjenovic
Luke O’Neil
Andrew Silagy
David Townsend
Neera Vadali
Managerial representative:
Kerry Ryan
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Your Medical Experts
Committees
New South Wales

Queensland

Victoria

Core Committee

Core Committee

Core Committee

Dr Ian Meakin, Orthopaedics (Chair)

Dr Adrian Guest, Gynaecology (Chair)

Dr Annette Carruthers, General Practice

Dr Richard Astill, Psychiatry

Mr Michael Fogarty, Orthopaedic Surgeon
and Medico-Legal (Chair)

Dr Jan Dudley, Obstetrics and
Gynaecology

Dr Paul Bartley, Physician Endocrinology

Mr Frank Chen, Colorectal Surgery

Dr Warwick Carter, General Practice

Dr David Ernest, Intensive Care Physician

Dr Graydon Howe, Rheumatology

Prof Jonathan Fawcett, General Surgery

Dr Lewis Macken, Intensive Care/
Emergency Medicine Specialist

A/Prof Rodney Judson, General and
Trauma Surgery

Panel of Experts

Dr Nicholas Radford, General Physician

Dr Deborah Verran, General Surgery/
Transplant Surgery

Dr Christopher Blenkin, Orthopaedics

Panel of Experts

Dr Philip Allen, Anaesthesia
Dr Eleanor Chew, General Practice

Panel of Experts
Dr Robert Adler, Psychiatry

Dr Neil Berry, General Surgery

Dr David Cook, Intensive Care

Mr Malcolm Baxter, ENT/Head
and Neck Surgery

Dr Peter Chapman, Otolaryngology

Dr Terence Coyne, Neurosurgery

Dr Philip Bekhor, Dermatology

Dr Pierre Chapuis, Colorectal Surgery

Dr Elspeth Darveniza, General Practice

Mr Patrick Chan, Neurosurgery

Dr Beena Chaugule, General Practice

Dr Mary Dingley, Cosmetic and
Laser Medicine

A/Prof Deborah Colville, Ophthalmology

Dr Milton Cohen, Specialist Pain Medicine
Physician and Rheumatology
Dr Glen Croxson, Facial Nerve, Head and
Neck Surgery
Dr Les Csenderits, Anaesthetics
Dr Jennifer Davidson,
Emergency Physician

Dr Gavin Fincher, Specialist
Emergency Medicine
Dr Peter Heathcote, Urology
Dr Ross Hetherington, Rural
General Practice
Dr Robert Ivers, Orthopaedics

Dr Andrew Fulton, Radiology

Dr Troy Kay, Renal Medicine

Dr Peter Grant, Cardiothoracic Surgery

Dr Stephen Margolis, GP –
Rural and Remote Medicine

Dr Anthony Gray-Weale, Vascular Surgery

Mr Russell Corlett, Plastic Surgery
Dr Nicholas Demediuk, General Practice –
Procedural
A/Prof Ian Haines, Medical Oncology and
Palliative Care
Mr John Harris, Orthopaedic Surgery
Mr Anthony Hyett, Breast Surgery
Mr Damian Ireland, Hand Surgery
Dr Andrew Jakobovits, Gastroenterology

Dr Andrew McCann, Interventional
Cardiology

Mr Trevor Jones, General Surgery

Dr Vincent Khoury, Cardiology
A/Prof Alan Lam, Obstetrics
and Gynaecology

Dr Hilary Mercer, Paediatrics

Dr Catherine Mandel, Radiology

Dr Gino Pecoraro, Obstetrics
and Gynaecology

Dr James McDonald, General Practice

Dr Peter Middleton, Respiratory and
Sleep Physician
Dr David Nevell, Anatomical Pathology
Dr Oscar (Tom) Stanley, Psychiatry
Dr Janine Stevenson, Psychiatry
Dr Ian Wechsler, Ophthalmology
Dr Julian Wojtulewicz, Paediatrics/
Neonatology
Dr John Worthington, Neurology/
Stroke Medicine

Dr Dorothy Radford, General Cardiology
Dr Christian Rowan, Addiction Medicine
Dr Maurice Stevens, ENT
Dr Liam Tjia, Emergency Paediatrics
Dr Dana Wainwright, General Medicine
Dr Morgan Windsor,
Cardiothoracic Surgery
Dr Joseph Wong, Nuclear Medicine
Dr Mark Woodrow, Non-specialist
Emergency Medicine

Dr Peter Maher, Gynaecology

Dr Alexander Nirenberg, Anatomical
Pathology
Dr Colin Pearson, Emergency Medicine –
non-specialist
Mr Michael Rowland, Cardiothoracic
Surgery
Dr Michael Sedgley, Obstetrics
and Gynaecology
Dr Tracy Soh, Addiction Medicine
Mr Douglas Travis, Urology
Dr Melissa Viney, Anaesthesia and
Pain Management

Contact us
Adelaide office
Level 6, 108 King William Street, Adelaide SA 5000
Telephone 08 7071 9800 | Facsimile 08 7071 5250

Brisbane office
Level 11, 100 Wickham Street, Fortitude Valley QLD 4006
Telephone 07 3309 6800 | Facsimile 07 3309 6850

Melbourne office
Level 2, 543 Bridge Road, Richmond VIC 3121
Telephone 03 9026 5900 | Facsimile 03 8673 5015

Perth office
Level 1, 91 Havelock Street, West Perth WA 6005
Telephone 08 6189 5700 | Facsimile 08 6189 5713

Sydney office
Level 28, 580 George Street, Sydney NSW 2000
Telephone 02 9260 9000 | Facsimile 02 9261 2921

Hobart office
Suite 4, 147 Davey Street, Hobart TAS 7000
Telephone 03 6220 7800
1800 128 268
www.avant.org.au
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