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Chairman’s
Message
Welcome to this year’s Annual Report. It has been a busy year of building on a number of successful
initiatives as well as exploring new ways to serve our members.
Whilst our membership increased to more than 60,000 healthcare practitioners and students, we
remain committed to making members feel valued as individuals as well as supporting the profession.
Avant’s net assets grew to almost $725 million as at 30 June 2012 despite the challenging global
economic environment. We were able to provide well regarded rewards to eligible members once
again through our Loyalty Reward Plan.
We advocated for our members, recognising our responsibility as Australia’s leading Medical
Defence Organisation; representing more of the nation’s medical practitioners than any other MDO.

Dr Stuart Boland
Chairman

We ensured their voice was heard on issues of importance to the future of the profession such as
the proposed introduction of a National Disability Insurance Scheme and a National Injury Insurance
Scheme. We continue to work with the Federal Government and others to influence what we believe
are the right public policy outcomes for our members and for Australians living with a disability.
Avant remains mindful of the need to help develop the next generation of medical professionals.
In this vein, Avant has agreed to annually sponsor a number of research scholarships for doctors in
training. We will be providing $200,000 to support our inaugural two full-time research scholarships
and four part-time scholarship recipients from a field of more than 100 high quality applications.
We will continue to explore new opportunities to support all our members, from young doctors
through to highly experienced practitioners so that they can continue to focus on what they do best.
Dr Stuart Boland

Chairman
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Key Achievements
•

We increased Avant’s net assets from
$693.3 million to $724.6 million*.

•

Avant grew its membership from 57,000 to
more than 60,000 healthcare practitioners and
students supported by a member renewal rate
of over 97.5%.**

•

We acquired the Doctors’ Health Fund to
enable Avant to expand the range of products
we offer our members and a large number
of members joined in June benefitting from a
special offer to Avant members.

•

Avant’s Loyalty Reward Plan provided rewards
for eligible members ranging between 5.5% to
11.0% and will be further expanded next year.

•

•

Avant has invested substantially in a new
technology system to deliver a single integrated
solution that enables staff to more effectively
serve members.

•

Avant’s $2 million donation to the Cerebral
Palsy Alliance for research delivered exciting
research outcomes.

•

Advocacy efforts have helped shape the
National Disability agenda, reforms to the
Professional Services Review scheme
and the risk profile of members flowing from
the Personally Controlled Electronic Health
Record model.

* Avant Financial Report, 2012.
** Percentage of members who had renewed as of July 1, 2012.

The inaugural $200,000 Avant Doctor in
Training Research Scholarships were launched
to fund two full-time and four part-time
research scholarships.

Avant grew its membership from
57,000 to more than 60,000 healthcare
practitioners and students supported
by a member renewal rate of over 97.5%.**

3

annual report 2012

CEO
Report
The acquisition of the Doctors’ Health Fund was completed on 31 May 2012 as part of our
deliberate strategy to develop our product range to better support our members.
We grew the membership of the Fund significantly during June as we encouraged members to join
with a special offer. More than 1,300 Avant members joined the Fund in response to this special
offer, confirming our belief that the acquisition is a great fit for our members. We are progressing
well with integrating the business into Avant and will shortly move its staff into our offices.
We held a series of risk management webinars and a significant number of members connected
to the webinars via the internet from the convenience of their preferred location to listen to, or ask
questions of, our expert panellists. The webinars focused on managing the potential risks posed
by key changes confronting the medical profession, such as personally controlled electronic health
records and the delivery of health services via the internet.

David Nathan
CEO

The 2012 Member Survey was completed by more than 5,500 of our members and 91% of members
reported they are satisfied with Avant’s products and services, which is a record satisfaction rate
for us.
Avant sees our role as that of business and career partner to our members through the provision
of products, risk management education and medico-legal advice and support.
We have a great deal more activity planned for the coming year to build on these strengths and
deliver even more benefits to our members.
David Nathan

CEO
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Our strength:
delivering more
for members
Rewarding members

Our member survey

The Loyalty Reward Plan was first launched in
2011 to reward members when our financial
performance is strong.

Our 2012 Avant Member Survey attracted
more than 5,500 responses with 91% satisfied
with our products and services—up from 87%
in 2011.

Eligible members receive their reward as a
deduction from their premium and the 2012
reward matched the 2011 reward with rewards
ranging from 5.5% to 11.0% depending on
members’ years of membership.
In 2013, we will enhance the Loyalty Reward
Plan by adding a new category that rewards
loyalty even further for those who have been a
member for more than 15 years.

Designing our website
around you
A major website refresh was planned and
developed over many months, based on
research into what our members wanted to
see on our website. Launched in August 2012,
the new-look Avant website enables us to
personalise information that is directly relevant
to a member’s particular profile.
The changes will also improve access to online
services as well as make it easier to interact with
us online.

“

Excellent, supportive
service to the extent
of replying to an email
sent on a Sunday on the
same day. Great job.

Avant member, May 2012.

”

Members’ ratings of a number of our services
also significantly increased.
Members told us they would like more case
studies and more risk management education.
We plan to deliver what members want as well
as develop additional resources to support
our members.
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The 2012 Avant Member Survey
attracted more than 5,500
responses with 91% satisfied with
our products and services.

DELIVERING MORE FOR MEMBERS
Our people

At your service

Attracting, retaining and developing high quality
employees enables Avant to deliver more to
its members.

During the year our Member & Office Services
Team created new processes to make it easier
for members to access our products including:

During the year Avant introduced a new
employee performance process to ensure
that high performance amongst our staff gets
measured and rewarded.

•• over 90% of calls from members

We are also proud of the way our employees
give back to Avant’s nominated charities and
we reward their generosity by matching their
donations dollar for dollar.

•• almost 137,000 member contacts

Technology update
Avant has invested in a new technology system
to deliver a single integrated solution that
enables staff to effectively service member
requests and other tasks.
The system links membership details
including member communications, MedicoLegal Advisory Service and Risk Advisory
services in a single view of the member.
Over the next year, further enhancements
will be made that continually improve our
members’ experience, including enabling
members to manage their relationship with us
more easily online.

were answered within 30 seconds — a
good result when measured against
industry benchmarks;
were managed;

•• improved payment options were introduced
to offer greater flexibility to members and
reduce their and our paperwork; and

•• the renewal payment calendar was revised
to better suit the way members prefer to
manage their practices.

Clockwise from top right:
Dr Patrick See, Anaesthetist;
Ms Neera Vadali, Medical Student;
Dr Choong-Siew Yong, Psychiatrist.
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Our strength:
support when
you need it
Avant’s expert Medico-Legal Advisory Service
offers experienced advice whenever members
need it.
Our team of doctors and lawyers are able to
support members from a legal perspective
whilst understanding the clinical context.
“We’re dealing with issues at the frontline. Being
able to reassure doctors, offer advice and help
them to understand their legal obligations is
very important,” says Georgie Haysom, Special
Counsel, Avant Medico-Legal Advisory Service.

Sometimes the matter may not be serious
and the doctor just wants to bounce some
ideas around or receive reassurance that their
proposed course of action is appropriate.

Georgie Haysom, Special
Counsel, Avant MedicoLegal Advisory Service.

“When a member says, ‘I feel better now that I
have talked to you’ then we feel we have done
a good job.”

“Our members’ time is precious and our
Medico-Legal Advisory Service enables us to
provide a quick initial response to a member’s
query. The service is also available after
hours for urgent medico-legal advice in an
emergency,” she says.

The Medico-Legal Advisory Service
received over 10,000 calls and over
400 written requests for medico-legal
advice from members.
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Avant Law:
the strength
to protect you
Avant has the largest in-house legal team of all
MDOs in Australia.
“The benefit of a national legal service and
experienced personnel is the depth of advice
and guidance we can offer our members,” says
Queensland State Manager, Harry McCay.

“Even when situations are unusual, we are able
to quickly develop or access the necessary
knowledge to protect our members and achieve
good outcomes for them,” says Harry. Some
examples include:

Harry McCay,
Queensland State Manager

•• When a newspaper report identified serious
procedural failings in the appointment of
Professional Service Review Committees,
we were able to take the lead and
successfully challenge the validity of
these Committees.

•• When a number of members had their

Fact Box
Avant employs 40 lawyers and 20
support staff based in Queensland,
New South Wales, Victoria, South
Australia and Western Australia.

registration cancelled, not renewed or
made subject to onerous conditions
under the new national registration system
we responded quickly. This meant they
either could not work or would earn
substantially less. In a number of cases
we were able to put our members in a
much better position due to careful and
considered representation.

Unlike external law firms, Avant’s
lawyers and staff only look after
members.
The Avant Law team has a depth of
knowledge that means we are able
to provide personalised support in
a cost effective and timely manner,
including rapid response to urgent
medico-legal issues.

“

Very helpful. Hope
I never have this
again. Glad I have been
with you for >30 years.

Avant member, March 2012.

”
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Advocacy:
strength to
represent the
profession
Avant takes its responsibility to represent the
interests of our more than 60,000 healthcare
practitioners and medical student members
very seriously.
Influencing good healthcare policy and
proactively representing your interests in the
medical community is consistent with Avant’s
vision of helping to create the best possible
healthcare system in Australia.
During the year, Avant represented members in
submissions or discussions related to a number
of key changes including:

•• The proposed introduction of a National

Disability Insurance Scheme and a National
Injury Insurance Scheme saw Avant assist
the Productivity Commission in preparing
its ground-breaking report. We continue
to work with the Federal Government and
others to influence what we believe are
the right public policy outcomes both for
members and for Australians who are living
with disability.

•• The introduction of Personally Controlled

Electronic Health Records saw Avant
working collaboratively with the National
E-Health Transition Authority, the
Department of Health and Ageing, the
Australian Medical Association and the
Royal Australian College of General
Practitioners as well as other stakeholders
to help achieve an acceptable legal and
clinical framework for doctors in which
to participate.

•• The Senate Enquiry into the structure

and decision-making processes of the
Professional Services Review (PSR). We
drew on our own experience in the High
Court Kutlu case in creating a submission
to influence a fair and transparent process
for those who appear before the PSR.

Other issues Avant worked on include national
registration, mandatory reporting, Australian
Health
Practitioner
Regulation
Agency
processes, collaborative care arrangements
with midwives and prescribing arrangements
with nurse practitioners.
Avant is also an active member on the Open
Disclosure committee appointed by the
Australian Commission on Safety and Quality in
Health Care to look at finding a way for doctors
to give their patients the information and support
they need when things don’t go to plan.

Fraser MacLennan-Pike,
General Counsel/
Company Secretary

Keeping
YOUR Voice
Heard
Avant works with Federal,
State and Territory
governments on key public
policy and legislative changes.
We collaborate with other
organisations on specific
industry issues and work
with MDOs based overseas
to bring best practice
to Australia.
Avant maintains a dialogue
with disciplinary bodies
and tribunals to ensure
fair professional conduct
procedures and outcomes.
We work with other MDOs,
courts, tribunals and
plaintiff lawyers to influence
appropriate medico-legal
outcomes.
Our strength in advocacy
is your advantage.
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Taking education around Australia
Avant launched our continuing webinar series
to provide the latest information to as many
members as possible no matter where they
are located.

and Melanie Marks, Privacy Manager. Dr Liz
Marles, President of the Royal Australian College
of General Practitioners spoke at our webinar
on tele-health.

Our webinar on Personally Controlled Electronic
Health Records featured two guest speakers
from the National E-Health Transit Authority,
Dr Mukesh Haikerwal, Head of Clinical
Leadership, Engagement and Clinical Safety

Our 11 live seminars, Diagnose Your Risks,
attracted well in excess of 1000 members and
featured high profile doctors from the host city
or region speaking from a local context.

QLD

GP Forum
O&G Masterclass
Plastics Masterclass
Regional Forum
DIT Masterclass

NT

Urology Masterclass

Darwin

Brisbane
Mackay
Brisbane
Townsville
Brisbane

22-May-12
21-Apr-12
17-Apr-12
21-Feb-12
17-Nov-11

28-April-12

NSW

Orthopaedics Masterclass
GP Forum
General Surgeon Masterclass
Plastics Masterclass
Regional Forum

Sydney
Sydney
Sydney
Sydney
Newcastle

30-May-12
29-Mar-12
13-Mar-12
25-Oct-11
20-Oct-11

ACT

Regional Forum Canberra 12-Jun-12

SA

GP Forum
Adelaide
Physicians and Surgeons
Masterclass
Adelaide

WA

O&G Masterclass
Anaesthetist’s Masterclass
Surgeon’s Masterclass
GP Forum

Perth
Perth
Perth
Perth

16-May-12
15-May-12
19-Oct-11
18-Oct-11

VIC

15-Feb-12

Psychiatry Masterclass
Regional Forum
O&G Masterclass
Plastics Masterclass
GP Forum

2-Nov-11

TAS

Regional Forum

Hobart

8-Nov-11

Melbourne
Geelong
Melbourne
Melbourne
Melbourne

15-May-12
24-Apr-12
28-Feb-12
22-Nov-11
20-Sep-11
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Investing $200,000 annually
in the future of medicine
We are very pleased to have committed
$200,000 annually to fund Doctor in Training
Research Scholarships.
An initiative of Avant’s Doctor in Training Advisory
Council (DITAC) has led to Avant sponsoring
two full-time research scholarships and four
part-time research scholarships.
Recipients of the two full-time scholarships
worth $50,000 each are Dr Arjun Iyer, MBBS,
and Dr Peter Khong, MBBS. The part-time
scholarships were awarded to Dr Matthew
Roberts MBBS, Dr Gulam Khandaker MBBS,
Dr Susan Ying Shan Feng, MSSB, PhD and
Dr Warren Rozen MBBS, PhD.
Specifically:-

•• Dr Iyer will research how to prepare ‘donation
after cardiac death’ hearts as a viable option
for heart transplantation. Dr Iyer is currently
a PhD candidate at the University of NSW,
Victor Chang Cardiac Research Institute and
St Vincent’s Hospital in Sydney.

•• Dr Khong will research high grade gliomas

and whether understanding their molecular
distinctions will lead to better treatment
outcomes. Dr Khong is a Neurosurgical
trainee with the Neurosurgical Society of
Australasia based at Liverpool Hospital,
Sydney.

•• Dr Roberts’ research focuses on early

detection of prostate cancer. Dr Roberts
is currently enrolled in the Master of
Philosophy (Research) program at the
School of Medicine at the University of
Queensland but plans to convert to the
Doctor of Philosophy program.

•• Dr Khandaker will examine the long

term outcomes of neonatal herpes
simplex infections in Australian children.

Dr Khandaker is a Paediatric Specialist
trainee at the Children’s Hospital Westmead
and PhD candidate at the University of
Sydney. He also holds a Masters of Public
Health from the University of Wollongong.

•• Dr Feng will research preventing

Endotoxemia-related brain damage during
the perinatal period. Dr Feng is currently
a Paediatric Registrar at Casey Hospital,
Melbourne. Dr Feng completed her PhD
at Monash Institute of Medical Research,
Monash University.

•• Dr Rozen will examine how to improve

outcomes for reconstructive surgery
patients using infrared thermography during
preoperative evaluations. Dr Rozen is
currently a Senior Fellow in the Department
of Anatomy at the University of Melbourne
and an Advanced Surgical Trainee with the
Royal College of Surgeons.

DITAC chairperson Dr Alex Kippin says junior
doctors often have great difficulty in accessing
research opportunities and yet experiencing
research early in their career benefits the doctor,
the medical profession and the public.
“The scholarships will support these DiTs to
conduct substantial research to help them
become an expert in a particular field and perhaps,
more importantly, they will be encouraged to
continue to pursue research throughout their
career,” he says.
“I am very proud of my MDO for having
supported this scheme with so much time,
effort and finance and am pleased to be part of
an organisation committed to giving back and
supporting its junior doctor members and wider
health community,” Dr Kippin says.
Successful applicants were honoured at a dinner
on 30 August 2012.

Avant received more than 100
high-calibre applications, which
were assessed by an expert
reviewing panel comprising:
Professor Mark Harris (GP)
Professor (Jonathan) Jon
Morris (O&G)
Professor Geoff Donnan
(Physician Neuroscience)
Professor (Robert) Frank
Gardiner (Urologist)
Professor Wayne Morrison
(Plastic Surgeon)
Dr Alex Kippin (DiTAC chair,
General Surgical Registrar
[non-training])
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Dr Peter Khong probes
the mysteries of glioma
Dr Peter Khong knew scholarships were
“rare” when he spotted a brochure about
the Avant Doctor in Training Research
Scholarships.
Currently a neurosurgical trainee at Liverpool
Hospital, Dr Khong will spend a year
researching high grade gliomas based at
Royal North Shore Hospital in Sydney.
The scholarship offers a “wonderful
opportunity” to pursue an area of interest
that could lead to better outcomes for
patients with the ninth most prevalent cancer
in Australia and fourth in terms of loss of life*.
“Gliomas are the most common kind of
primary tumour, the most malignant subtype
being the most common of these, with a
poor survival rate of [typically] less than two
years,” says Dr Khong.
Research into the treatment of gliomas
to date has increased survival by only
a few months. However, with a better
understanding of the variability of gliomas
across a range of conditions, researchers
believe more effective drug therapies or
newer molecularly targeted treatments could
be developed.

As different areas of high grade glioma are
molecularly distinct, Dr Khong’s research will
test two hypotheses:

•• That basing a treatment on molecular

analysis of a single area of tumour may
result in suboptimal treatment.

•• That the molecular profile of a high

grade glioma will change before and
after treatment. A number of molecular
alternations will be tested for.

“Lots of bio markers have been discovered
and are used to predict the impact of
treatment and survival rates. We will look at
which markers are significant and in what
way, as well as the variability of the molecular
markers within an individual tumour both pre
and post treatment,” says Dr Khong.

Professor Simon Willcock
and Dr Peter Khong

*Sydney Neuro-Oncology Group website.

Clockwise from top left:
Dr Jonathan Burdon and
Dr Arjun Iyer; Dr Matthew
Roberts, ABC medical reporter;
Sophie Scott and Dr Gulam
Khandaker; Dr Warren Rozen.
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Doctors’ Health Fund
adds to Avant’s strength
Avant’s acquisition of the Doctors’ Health Fund
was completed on 31 May 2012 so we can
provide members with a high quality range of
private health insurance products.
The Fund’s products are designed to meet the
particular requirements of medical practitioners,
medical students at Australian university medical
schools, employees of medical practitioners
and employers of federal or state Australian
medical associations.
The Doctors’ Health Fund was formed in 1977
by a group of like-minded doctors whose goal
was to provide doctors with the health insurance
products doctors want. It is the only Fund that

offers a product that pays medical benefits up
to the AMA list of services and fees.
Over the last five years, the Fund has doubled
its membership and now insures more than
10,000 healthcare practitioners and students
across Australia. The Fund is the only Australian
private health insurer focussed predominantly
on the medical community.
Avant is excited by the positive response of
members since the acquisition and we hope
that many members will, over time, encourage
their practice staff to also join the Fund.

Dr Linda Satchwell,
Doctors’ Health Fund member.
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Strength in our publications
Avant publishes 12 different titles
to provide the most up-to-date risk
management and medico-legal advice
to our members.
The bulletins are written by expert
members and a number of our staff,
and draw on real case histories. Articles
also explore risk management related
to any changes to legislation and
regulations impacting our members.
Our range of speciality bulletins
includes:
Avant Anaesthetist
Avant GP
Avant O&G
Avant Pathology
Avant Physician
Avant Plastic Surgeon
Avant Practice Manager
Avant Psychiatrist
Avant Radiology
Avant Surgeon
We also publish the Avant Doctor in
Training Bulletin and Avant Student
e-Bulletin.

“

I was really
impressed with
the ease of achieving
appropriate action
after I failed on
my own. Thank you
again.

”

Avant member, May 2012

“

Overall
excellent
support as always
and a good result.

”

Avant member, December 2011
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Bringing our strength to
corporate social responsibility
Supporting Cerebral
Palsy research
Avant continues its support of research into
Cerebral Palsy through our $2 million commitment
over four years through the research foundation
of the Cerebral Palsy Alliance.
Part of the Avant sponsorship funded research
by Professor Caroline Crowther from the
Australian Research Centre for Health of
Women and Babies on improving the survival
rates of very pre-term babies flowed from earlier
research that had proved that magnesium
sulphate administered to a mother just prior to
birth reduces cerebral palsy by 30% for those
born at less than 30 weeks gestation. This
work led to national clinical practice guidelines*
being released in 2010, recommending that all
women giving birth before 30 weeks are given
magnesium sulphate for neuroprotection of
their unborn child.

Avant continues
its support
of research
into Cerebral
Palsy through
our $2 million
commitment
over four years
to the Cerebral
Palsy Alliance.

Avant also supports the charity through our
employee gift-giving scheme and by taking part
in the Cerebral Palsy Alliance’s major annual
fundraiser known as ‘Steptember’—where
teams use a pedometer to record their steps
over the month.
In October 2011, 75 Avant staff members
participated in the “Steptember” part of the
fundraiser, the Cerebral Palsy Challenge—
raising more than $8,000 and recording
42 million steps collectively.
* Antenatal magnesium sulphate prior to pre-term birth for neuroprotection
of the foetus, infant and child: National clinical practice guidelines.
The Antenatal Magnesium Sulphate for Neuroprotection Guideline
Development Panel. Adelaide: The University of Adelaide, 2010.
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Supporting Interplast’s
Asia Pacific work
Interplast provides surgical and allied health
services, including free medical treatment
and training, and in February 2012, Avant’s
Group Financial Controller Brett Popplewell
accompanied an Avant-funded team on a trip
to Madang in Papua New Guinea (PNG).
The Interplast team to Madang included two
hand surgeons, an anaesthetist, a nurse and
a hand therapist able to perform life-changing
operations on villagers, including patients with
machete injuries.

“When word got out that the doctors were
there, people lined up to see them. They were
so grateful to receive treatment from expert
doctors from Australia,” Brett recalled.
“The team reviewed more than 100 patients
to decide the surgeries to be performed. Bush
knifes or machetes are called busnaip in PNG
and are used in cooking, construction, slashing
vegetation and harvesting bananas and sugar
cane but also in local disputes. These knives
accounted for 80% of consultations.”
“There was a case of a man who had badly
injured both hands in a machete incident. The
doctors were able to save his hands and the
difference that makes to a villager in PNG – that
he will be able to work again – as well as to his
family is enormous,” says Brett.

student to
join expert
team
Avant is sending medical student
Melissa Radjenovic to Suva, Fiji
in February 2013 after she won
a competition we ran during the
Australian Medical Students’
Association (AMSA) National
2012 Conference.
Melissa will spend four days
working alongside Interplast’s
volunteer surgical team funded
by Avant treating patients with
a disability resulting from
a congenital condition such
as cleft lip and palate, or an
acquired condition such as
burn scar contractures.
This is the first time Avant has
run a student competition to
travel with Interplast.

Avant’s Group Financial Controller
Brett Popplewell

“I am looking forward to
broadening my medical and
surgical knowledge by learning
from eminent practitioners
who generously volunteer their
time and expertise to Interplast
programs,” says Melissa, a fourth
year medical student at the
University of Western Sydney.
On her return, Melissa will share
her experience with friends,
family and her peers to help raise
awareness and funds for future
Interplast programs.
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Teaming up to support
children’s health
Avant put in a wonderful effort in the Foxtel Lap
Challenge held during November 2011 with
a team of staff and medical students clocking
up 1058.3 “laps” on treadmills and bikes
in Sydney and Brisbane.
The Avant team raised nearly $8,000 for the
Murdoch Childrens Research Institute.
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CEO David Nathan (centre) with Avant medical student members and staff.
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Our financial strength is
your advantage
Financial highlights
Avant’s financial performance was again strong
this year.
Our profit after tax of $31.3m for the year
increased our net assets from $693.3m to
$724.6m providing further financial strength and
security to members.

Rewards for loyalty is your advantage
The Loyalty Reward Plan provides eligible
members with a reward for their loyalty when
our financial performance is strong.
In 2013, we will enhance the Loyalty Reward
Plan by adding a new category which rewards
loyalty even further for those that have been
a member for more than 15 years.

Certainty and support is your advantage
Avant is committed to protecting your interests,
your rights and your future. Claims paid in
defending our members exceeded $100m in
each of the last two years, highlighting how our
financial strength is your advantage.

Premium stability is your advantage
Avant is committed to managing to control
growth in premiums to ensure members avoid
unexpected increases in premiums.

Avant is committed
to protecting your
interests, your rights
and your future.

19

ann u al report 2 0 1 2

Avant Boards
Avant is fortunate to have such a strong and diverse range of leadership skills to draw on across the boards of Avant
Mutual Group Limited and Avant Insurance Limited. The experience of board members ranges from medical and legal
to actuarial, and commercial to science and public service.

Avant Mutual Group Limited

Avant Insurance Limited

The following were Directors of the Company during the
financial year ended 30 June 2012 and up to the date of
this report:

The following were Directors of the Company during the
financial year ended 30 June 2012 and up to the date of
this report:

Dr Stuart Boland (Chairman)

Mr Vyn Tozer (Chairman)

Dr Jonathan Burdon (Deputy Chairman)

Dr Cherrell Hirst (Deputy Chairman)

Dr Rosemary Ayton

Mr Rod Atfield^

Dr Stephen Clarke

Mr Peter Beck#

The Hon John Fahey

Dr Stuart Boland

Dr Cherrell Hirst

Dr Jonathan Burdon

Dr Beverley Rowbotham

The Hon John Fahey

Mr Vyn Tozer

Mr David Nathan (CEO)

Prof Simon Willcock

Mr Peter Polson
Mr Terry Williamson
^ Mr Rod Atfield resigned as a director on 31 December 2011.
# Mr Peter Beck was appointed as a director on 1 January 2012 and continues in office
as at the date of this report.
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Dr Jonathan Burdon MBBS, MD, M Hlth & Med
Law, FRACP, FCCP, FACLM, FAICD

Meet your
current
Directors

Dr Burdon is the Deputy Chair of AMGL and a Director
of AIL. He is a past President of the Thoracic Society
of Australia and New Zealand and is the current Deputy
Chairman of the Medical Indemnity Industry Association of
Australia. Dr Burdon is a director of the National Asthma
Council Australia and was a Director of the Australian
Lung Foundation from 2000 – 2004.
Special Responsibilities: Chairman of the Medical
Advisory Council and Member of the Group Nominations,
Performance & Remuneration Committee.

Dr Rosemary Ayton MBBS, MRCOG (UK),
FRANZCOG, FAICD
Dr Ayton is a Director of AMGL. She is a senior
Gynaecologist at the Royal Women’s Hospital in
Melbourne and is a former committee member of the
Medico-Legal Society of Victoria. She was a member of
the Australian Drug Evaluation Committee from 1992 to
2001. Dr Ayton is a Graduate and Fellow of the Australian
Institute of Company Directors.
Special responsibilities:
Investment Committee.

Member

of

the

Group

Mr Peter Beck B.SC, FIA, FIAA, FSA, FASFA
Mr Beck is a Director of AIL. He is an actuary by profession
and has more than 30 years professional experience in
banking, insurance, superannuation and investments
working in Australia, New Zealand, Asia, South Africa
and the United Kingdom. Mr Beck is currently CEO and
Director of Pillar Administration and formerly CEO of
CommInsure as well as Group General Manager, Strategic
Development and Group Appointed Actuary at Colonial.
He was appointed as an independent Director of the
Association of Superannuation Funds of Australia Limited
in 2010.

Dr Stephen Clarke MBBS, FRACS, Dip ABU,
FAMA, FAICD
Dr Clarke is a Director of AMGL. He is a former President
of the AMA Victoria and a previous member of the Federal
Council of the AMA. Dr Clarke is in private and public
Urology practice in Melbourne and previously worked for
many years in the Hunter Valley. He is also a Director of
Orrong Towers Pty Ltd.
Special Responsibilities: Member of the Group
Nominations, Performance & Remuneration Committee
and Medical Advisory Council.

The Hon John Fahey AC
The Hon John Fahey is a Director of AMGL and AIL. He
was the Premier of NSW for three years, and then Federal
Minister for Finance and Administration (1996–2001). Prior
to parliament, he practised as a solicitor. In 2002 he was
awarded a Companion in the Order of Australia and since
2007 he has been President of the World Anti-Doping
Authority. He is also a Director of Assetinsure Pty Limited,
Men of League Foundation Limited, Endeavour Energy
Limited and Coasting Pty Limited.

Special Responsibilities: Member of the Group Audit &
Risk Committee and the Group Investment Committee.

Special Responsibilities:
Investment Committee.

Dr Stuart Boland FRCS, FRACS, FACS, FAMA,
FAICD

Dr Cherrell Hirst AO MBBS, BEdSt, D.Univ,
FAICD

Dr Boland is the Chairman of AMGL and a Director of
AIL. Dr Boland is a general surgeon and has served on
the NSW State Committee of the Australian Association
of Surgeons and the Board of the Australian Council
of Healthcare Standards. He is also Adjunct Clinical
Associate Professor of Anatomy at Notre Dame University,
Sydney. Dr Boland has held many senior positions within
the NSW Australian Medical Association (AMA) including
President from 1991 to 2002 and in 1996 was awarded
the Fellowship of the AMA for outstanding service.
Special Responsibilities: Chairman of the Group
Nominations, Performance & Remuneration Committee
and Member of the Group Audit & Risk Committee.

Member

of

the

Group

Dr Hirst is a Director of AMGL and the Deputy Chair of AIL.
She was formerly a leading practitioner in breast cancer
diagnosis and screening, Chancellor of the Queensland
University of Technology (1994–2004) and Queenslander
of the Year in 1995. She is also a director of Impedimed
Limited (Chair), the Medical Indemnity Industry Association
of Australia, Medibank Private Limited, QIC BioVentures
and Tissue Therapies Limited and a former Director of
MBF Group Limited, Suncorp Limited, Peplin Inc. and
Opera Queensland.
Special Responsibilities: Member of the Group Audit &
Risk Committee and Group Nominations, Performance &
Remuneration Committee.
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Dr Beverley Rowbotham MD, FRACP, FRCPA,
GAICD

Professor Simon Willcock MBBS (Hons), PhD,
FRACGP, Dip. Obs. RANZCOG/RACGP

Dr Rowbotham was appointed as a Director of AMGL
on 1 July 2011. She is Director of Haematology and a
member of the Executive at Sullivan Nicolaides Pathology
as well as a member of the Sonic Healthcare group. She is
also Associate Professor of the Department of Pathology
at the University of Queensland and a member of the
Federal AMA Council. She was formerly President of the
Royal College of Pathologists of Australia. Dr Rowbotham
is also currently a Director of the Association for Childhood
Language and Related Disorders and RCPA Quality
Assurance Programs Pty Limited.

Professor Willcock is a Director of AMGL. He is a general
practitioner and Professor of General Practice as well as
Discipline Head at the University of Sydney Medical School.
He is involved in clinical practice and in the education and
training of junior medical practitioners, and undertakes
research in this area. He is also a Director of Corporate
Protection Australia Group and Health Workforce Australia.
Professor Willcock is a former Director of General Practice
Education and Training and the NSW Institute of Medical
Education and Training.

Special Responsibilities: Member of the Group Audit &
Risk Committee.

Mr David Nathan BSc, LLB, FAICD
Mr Nathan is the CEO of AMGL and a Director of AIL.
He is a member of the Law Society of NSW and a Fellow
of the Australian Institute of Company Directors. He is
also President of Emanuel School Board, a Director of
the Australia-Israel Chamber of Commerce (VIC) and the
Alzheimer’s Australia Dementia Research Foundation.
Special Responsibilities: CEO Avant Mutual Group.

Mr Peter Polson BCom, MBL, PMD
Mr Polson is a Director of AIL. He has an extensive
background in banking and financial services. He
was formerly Managing Director of Colonial First
State Investments and was Group Executive of the
Commonwealth Bank Group responsible for all investment
and insurance services. He is also a Director of Challenger
Financial Services Group Limited (Chair), Challenger Life
Limited, IDP Education Pty Limited, Customers Limited
(Chair), Very Special Kids (Chair), Bennelong Group
Holdings Pty Limited, Bennelong Foundation, Bennelong
Funds Management and Escor Pty Limited.
Special Responsibilities: Chairman of the Group
Investment Committee.

Mr Vyn Tozer BCom, D.Bus.S (accy), FCPA,
MAICD
Mr Tozer is a Director of AMGL and Chairman of AIL. He has
extensive experience and expertise in finance, accounting
and insurance. He is also a Director of RACT Insurance
Limited (Chair) and a Director of RACQ Insurance Limited.
Mr Tozer is a former Director of Fortis Australia Limited,
the Insurance Council of Australia, Insurance Statistics
Australia, the Medical Indemnity Industry Association of
Australia, Elders Financial Services Group Pty Limited and
Australian Health Services Alliance Limited (Chair)
Special Responsibilities: Member of the Group Audit &
Risk Committee and Group Nominations, Performance &
Remuneration Committee.

Special Responsibilities: Member of the Group
Nominations, Performance & Remuneration Committee.

Mr Terry Williamson BEC, MBA, FCA, FCPA,
FCIS, MACS, MIIA, FAICD
Mr Williamson is a Director of AIL. He is an external
member of the Audit Committee of the Reserve Bank of
Australia and a member of the Board of Advice, Faculty
of Economics and Business of the University of Sydney.
He is a former CFO of Bankers Trust Australia Limited/
BT Financial Group Limited and a former partner of Price
Waterhouse. He is also a director of the ANZ Wealth
Management Group comprising Onepath General
Insurance Limited, ANZ Lenders Mortgage Insurance
Limited and Stockland Corporation Limited.
Special Responsibilities: Chair of the Group Audit &
Risk Committee.
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Your Advisory
Councils
The advisory councils identify and advise Avant on emerging issues facing
the medical profession, as well as professional and career development
issues, and provide advice on policy and procedures. Council members also
contribute articles to the specialty bulletins published by Avant.

Medical Advisory Council
Dr Jonathan Burdon (Chair) Thoracic Physician
Dr Stephen Clarke Urologist
Dr Glenda McLaren Obstetrician and Gynaecologist
Dr Richard Abbott Rural General Practitioner
Dr Craig Lilienthal General Practitioner
Dr Raphael Kuhn Gynaecologist
Dr Tim Stewart Occupational Medicine
Dr Peter Piliouras Dermatology Registrar
Dr Elena Ghergori Rural GP
Mr Neil Collier General Surgeon
Dr Choong-Siew Yong Psychiatrist
Dr Lizbeth Kenny Radiation oncologist
Dr Patrick See Anaesthetist
Dr Garry Buckland Plastic Surgeon
Dr Alex Kippin (DITAC Chair) General Surgical Registrar (non-training)
Ms Golsa Adabi (Avant Student Advisory Council Chair)

Doctor in Training Advisory Council (DiTAC)
Dr Alex Kippin Chair
Dr Peter Piliouras
Dr Andrew Gogos
Dr Angelina Di Re
Dr Jillian Tomlinson
Dr Jodi Glading
Dr Gareth Crouch
Dr Marion Davies

Student Advisory Council
Ms Golsa Adabi Chair
Mr Matthew Lukies
Ms Zita Hilvert-Bruce
Mr Nicholas Gattas
Mr Matthew Dobson
Ms Neera Vadali
Mr Timothy Chew
Ms Jen McAuliffe
Mr Joseph Assad

“

‘Emerging
Risk’ is a MAC
standing agenda item
which has proved
to be useful and
effective in bringing
to the organisation’s
attention potential
sources of future
claims and complaints.
The MAC has also
been vocal in its view
that Avant should act
as an advocate for
its members and the
medical profession
in general.

”

Dr Jonathan Burdon, Chair, Medical
Advisory Council.
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Your Expert Medical Committees
Dr Ian Meakin (NSW Chair) Orthopaedics
Dr Jan Dudley Obstetrics and Gynaecology
Dr Lewis Macken Intensive Care / Emergency Medicine Specialist
Dr Annette Carruthers General Practice
Dr Graydon Howe Rheumatology
Dr Adrian M H Guest (Qld Chair) Gynaecology
Dr Warwick J Carter General Practice
Dr Richard Astill Psychiatry
Dr Paul Bartley Physician Endocrinology
Dr Jonathan Fawcett General Surgery – Gastrointestinal
Dr Frank Chen General Surgery – Colorectal
Dr Michael Fogarty (Vic Chair) Orthopaedics
Dr Colin Pearson – Emergency Medicine – Non-specialist
Dr Peter Maher – Gynaecology
Dr David Ernest – Intensive Care Physician

Your Panel of Experts
Dr Leslie Csenderits Anaesthetics VMO, RPAH
Dr Peter Grant Cardiothoracic Surgery
Dr Pierre Chapuis Colorectal Surgery
Dr Peter Chapman Ear, Nose and Throat
Dr Ian Kamerman GP Rural and Procedural
Dr Mary Dingley Cosmetic / Laser Medicine
Dr David Cook Intensive Care
Dr Terence Coyne Neurosurgery
Dr Christopher Blenkin Orthopaedics
Dr Peter Heathcote Urology
Dr Russell Corlett Plastic Surgery
Dr Sallyann Middleton General Practice
Dr Hugh Lowy Psychiatry
Dr Mark Lovelock Vascular Surgery
Dr Malcolm Baxter Ear, Nose and Throat / Head and Neck Surgery
Dr Nicholas Demediuk General Practice – Procedural
Dr Alexander Nirenberg Anatomical Pathology

“

In 2012 we
had the great
satisfaction of seeing
the Avant Doctor
in Training Research
Scholarships up
and running. This
began as an idea
from the DiTAC that
was taken to the
MAC and Mutual
Board who both
quickly identified the
capacity of Avant
to significantly
contribute to DiTs’
lives and careers.

”

Dr Alex Kippin, Chair of the Avant
Doctor in Training Advisory Council.

Contact Us
Adelaide Office
Level 6, 108 King William Street Adelaide SA 5000
Telephone 08 7071 9800 Facsimile 08 7071 5250

Brisbane Office
Level 11, 100 Wickham Street Fortitude Valley QLD 4006
Telephone 07 3309 6800 Facsimile 07 3309 6850

Hobart Office
Level 2, 29 Salamanca Place Hobart TAS 7000
Telephone 03 6220 7800 Facsimile 03 6224 0899

Melbourne Office
Level 2, 543 Bridge Road Richmond VIC 3121
Telephone 03 9026 5900 Facsimile 03 8673 5015

Perth Office
Level 1, 91 Havelock Street West Perth WA 6005
Telephone 08 6189 5700 Facsimile 08 6189 5713

Sydney Office
Level 28, 580 George Street Sydney NSW 2000
Telephone 02 9260 9000 Facsimile 02 9261 2921

1800 128 268
www.avant.org.au
Avant Mutual Group Limited ABN 58 123 154 898

Our strength is
your advantage

Our Vision
To partner Australia’s healthcare providers through the
provision of professional indemnity insurance and other
services so they can achieve their goals and contribute
to creating a world leading healthcare system in Australia.

Our Mission
To be Australia’s leading health indemnity mutual.

Our Values
Leadership. Integrity. Teamwork. Excellence. Sustainability.

Australia’s Leading MDO

